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Questions about Innovation Vouchers?
How do innovation vouchers work?
The scheme will involve a three year pilot project in which small and medium enterprises (SMEs) in Yorkshire and Humber can apply for a voucher up to the value of £3000 which can be used to purchase academic support from one of the registered innovation voucher knowledge providers. The application form is on the website www.businesslink.gov.uk/yorkshire/innovation. If you are awarded an innovation voucher you can use it to purchase leading edge academic expertise to meet your innovation requirements. The aim is to improve your company’s innovation capability. 

Am I a small and medium enterprise (SME)?

The SME definition refers to the European SME definition, introduced on 01 January 2005. To be classed as an SME for the purposes of the Innovation Vouchers, you must:
· Employ fewer than 250 full-time equivalent persons.

(Not to be included: apprentices or students engaged in neither vocational training with apprenticeship or vocational training contracts nor maternity or parental leave). 
· Have an annual turnover not exceeding 50 million euro and/or

· Have an annual balance sheet total not exceeding 43 million euro.

Businesses with a holding of more than 25% but not exceeding 50% of the capital or voting rights (whichever is higher) in another company or another company holding more than 25% but not exceeding 50% of your business, must add the percentage of shares or voting rights that are held (whichever is higher) to establish the total staff headcount and financial details to determine the SME status.
Businesses with a holding of more than 50% of the capital or voting rights (whichever is higher) in another company or another company holding more than 50% of your business, must add 100% of the staff headcount and financial details to determine the SME status.

If you are unsure whether you are an SME or require further information on the SME definition, please contact the innovation vouchers project team at innovation@businesslinkyorkshrie.co.uk
What is meant by innovation?

An innovation project can take many different forms. It could mean selling an existing product or service into a new market, finding more cost effective ways of doing things or adding additional dimensions to your products or services. It could also provide research information on new markets, competitors or process and product design, all of which will help you make better informed business decisions.  Overall an innovation project should add general value to your business and improve bottom line profitability.

Why was the scheme developed?
The main objective of the scheme is to increase the interaction between the knowledge base (knowledge providers) and SMEs in Yorkshire and Humber to boost their innovation capability. The innovation voucher scheme has considerable potential to increase the transfer of knowledge between academics and business. It will achieve this by the demand led-nature of the scheme designed to eliminate unnecessary bureaucracy.

Who is funding the scheme?
The innovation voucher scheme in Yorkshire and Humber is funded by Yorkshire Forward.
Who are the knowledge providers?
· Higher Education and Further Education Institutions
· UK Public Sector Research Establishments
· Private Sector Research Organisations
· Research and Development Organisations
· Research and Technology Organisations
Who is eligible?

SMEs operating in Yorkshire and Humber are eligible for participation in the scheme providing they meet the eligible criteria. Please refer to ‘What projects are eligible?’ in this section below.
What projects are eligible?

Eligible SMEs can buy support to develop a new collaboration with the knowledge base to:

· Build internal capacity.

· Explore specific business issues relating to the exploitation of new ideas.

· To address product, process or service innovation issues.

Support will take the form of a demand-led research project around a well-defined knowledge question, such as:
· New product / process development
· New business model development

· Efficiency audit, process change

· Supply chain management and logistics

· New service delivery and customer interface

· New service development

· Product and service testing and economic impact assessment

· Innovation / technology audit

· Exploiting new web technologies for the region and/or industry.
What are the ineligible costs?

· Achieving compliance with statutory regulations or legislation.

· Training courses
· Software purchases

· Aid that would promote / subsidise the cost of exports

· Internships for students of knowledge institutions

· Design and production of advertising materials

· Sales and marketing activities (except the exploitation of new web technology for the region and/or industry)
· Accreditations

· Capital items

· Travel costs

· ‘Live’ and existing projects with the knowledge providers.

Please contact the innovation vouchers project team at innovation@businesslinkyorkshire.co.uk if you are unsure whether your project is eligible or for further information.

What is the value of the vouchers?
The value of the voucher is £3,000 excluding VAT. Businesses will need to follow the normal VAT procedures. VAT will be paid on the £3,000 but it should be possible for it to be reclaimed through the normal procedures. The VAT payable on the £3,000 voucher is £450 (15%).
When can I apply?

The innovation voucher scheme is open to applications from the 19th January 2009. 
Where do I apply?

If you have identified your business matches the eligibility criteria, and wish to apply, please complete the application form at www.businesslink.gov.uk/yorkshire/innovation and submit to innovation@businesslinkyorkshire.co.uk.
If you are unable to submit a copy of the form by email you can post a hard copy application to:

Innovation Vouchers

Business Link Yorkshire

1 Capitol Court

Capitol Business Park

Dodworth

Barnsley

S75 3TZ
How many vouchers are available?

50 innovation vouchers are available to eligible SMEs every month in the Yorkshire and Humber region from January 2009. 

The monthly deadline for applications to be received for voucher allocation is available on the website www.businesslink.gov.uk/yorkshire/innovation.

How will I know whether I have won?
The innovation voucher project team at Business Link Yorkshire will contact you to let you know when you have been awarded a voucher.

What if I need help with the application form?

Business Link Yorkshire will be available to help you complete the application form, please call 08456 048 048 or email innovation@businesslinkyorkshire.co.uk.

How do I choose a supplier?
Business Link Yorkshire will support you, if required, through the process of selecting a knowledge provider. Business Link Yorkshire will identify whether you need assistance on confirmation of a voucher award. Additionally, you can access support throughout any stage of the process by calling 08456 048 048 or by email to innovation@businesslinkyorkshire.co.uk.
Can I apply again if I do not receive a voucher the first time?

Yes. There is no limit to the number of applications you can submit to the innovation vouchers scheme, however, an SME can only receive a maximum of two vouchers and can have one ‘active’ voucher at any point in time and no more than one active voucher per year. 
What if I need further information?
For information on the innovation voucher scheme please go to www.businesslink.gov.uk/yorkshire/innovation or call 08456 048 048. For further information, please contact the project team at innovation@businesslinkyorkshire.co.uk.
What is State aid?
It is important that competitors operate on an equal basis. Faced with free trade between EU Member States and the opening of public services to competition, national authorities sometimes want to use public resources to promote certain economic activities or to protect national industries. The granting of these resources is known as State aid.
State aid can distort fair and effective competition between companies; therefore, the EC Treaty generally prohibits state aid unless it is justified by reasons of general economic development. To ensure that this prohibition is respected and exemptions are applied equally across the European Union, the European Commission is in charge of watching over the compliance of State aid with EU rules.
As a first step, it has to determine if a company has received State aid, which is the case if the support meets the following criteria:

1. there has been an intervention by the State or through State resources which can take a variety of forms (e.g. grants, interest and tax reliefs, guarantees, government holdings of all or part of a company, or the provision of goods and services on preferential terms),

2. the intervention is likely to affect trade between Member States,

3. the intervention confers an advantage to the recipient on a selective basis, for example to specific companies or sectors of the industry, or to companies located in specific regions,

4. Competition has been or may be distorted.

What does De Minimis mean?
The Innovation Voucher scheme operates under ‘De Minimis’ State Aid rules.

De Minimis aid is the amount of aid which does not count as State aid i.e. aid received by a business under the De Minimis threshold figure need not be reported to the European Commission and is exempt from State aid rules.
The European Commission has recently approved a UK wide scheme to raise the value of De Minimis from €200,000 to €500,000. This has been approved as a temporary measure to help companies affected by the current economic conditions. The raised level is only valid until 31 December 2010.

This temporary measure allows for the total amount of aid that may be granted to any one undertaking (company or group) in a three-year period from Tuesday 01 January 2008 to Friday 31 December 2010 to be €500,000.
Please contact the innovation vouchers project team at innovation@businesslinkyorkshire.co.uk if you have any questions or for further information on the rules that apply to de minimis aid for sectors and exclusions.
We hope that we have addressed most of the questions you might have about the innovation voucher scheme. However, if you have a question that we have not covered here or elsewhere on our site, please call the innovation voucher team on 08456 048 048 or email innovation@businesslinkyorkshire.co.uk.

Solutions for Business: Innovation Vouchers

Issue 2, February 2009
Page 1 of 4

