Meeting 16th January 2009 UPS 

Present Steve Nixon, Laura Carter, Cathy Green and Helen Lamb

Started 1.55pm until 3pm

SN-

UPS is the best courier at the moment and we can update our systems quickly to reflect their rate changes thanks to Derek`s new system.

General information and rates can be found on L drive – General – UPS, there are also useful links here too.

Viamed and Vandagraph are now on the same rates.

If we get a new distributor we can check here what service we would use in case they are in a remote location. There is a electronic service guide and a tariff zone chart.

Importing we can look here to see what method should be used and if we can get a discounted rate or whether we would have to pay a full price.

The sales team will have to make sure they are putting the correct service on orders. 

And have to remember that UPS doesn't count Northern Ireland as part of the UK. 

Must remember to use dimensional or volumetric which ever is biggest, and if its above 20kg the price will change. 

Orders must have the carriage correct when they go round for picking. If zero carriage it must be stamped to say so, if there is no stamp then Cathy is then to work out the carriage.

CG-

Suggested a spot checking system was needed.

SN-

Laura and Lisa to check all the orders for the first few months, then this could be dropped to once a mouth and checked against the UPS bills. 

HL/CG-

Asked if the screen on intrastats could have length, width and height in this order. And the total weight at the bottom on the multiple parcel screen.

SN-

On UPS the weight is to be the highest out of the two unless putting dimensions in and in that case always use the actual weight.

If sending large or multiple parcels out must use intrastats to work out the cost in UK and Export. As larger parcels could be over 20kg dimensional even if not volumetric.

LC-

Asked that on the show sock screen it state how many in a pack e.g. Eyemax or disposables etc.

Issue sent to Derek regarding queries Issue No. 17718

