Sales Summary 2020 Catrin Hollings

Marketing Report – Catrin Hollings, 2020
	Mailshots Sent in March
Postal Marketing
	

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	MaxBlend2
	EBME
SCBU
Maternity
Paeds
	UK
	1212
	Postal
	March 2020
	Marketing

	Posey Products
	SCBU
Paediatrics
	UK
	382
	Postal
	March 2020
	Marketing

	Temperature Probes
	Theatres
	UK
	488
	Postal
	March 2020
	Marketing

	Email Marketing
	

	MaxBlend Lite
	Existing Blender Customers
ICU
Mat Services
Paediatrics
SCBU
EBME
	UK
	33
2 opened, 1 clicked, 5 bounced
22
1 opened, 5 bounced
32
1 opened, 5 bounced
41
2 opened, 7 bounced
34
3 opened, 4 bounced
204
30 opened, 2 clicked, 13 bounced
	Email
	March 2020
	Marketing / Mailchimp

	MD300 
(MD300-C15D, MD300-C5)
	EBME
Pricing Update
	UK
	203
34 opened, 2 clicked, 2 bounced
277
33 opened, 5 clicked, 8 bounced, 1 unsubscribed
	Email
	March 2020
	Marketing / Mailchimp

	Coronavirus Statement
	Pricing Updates
	UK
	284 
40 opened, 
25 bounced
	Email
	March 2020
	Marketing / Mailchimp


	Mailshots Sent 2020
	

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	MaxBlend2
	EBME
SCBU
Maternity
Paeds
	UK
	1212
	Postal
	March 2020
	Marketing

	MaxBlend Lite
	Existing Blender Customers
ICU
Mat Services
Paediatrics
SCBU
EBME
	UK
	33
22
32
41
34
204
	Email
	March 2020
	Marketing / Mailchimp

	MD300 
(MD300-C15D, MD300-C5)
	EBME
Pricing Update
	UK
	203
277
	Email
	March 2020
	Marketing / Mailchimp

	V1000
	EBME
	UK
	530
	Postal
	February 2020
	Marketing

	HumanMed Pricing
	Procurement
	UK
	55

	Email
	26/02/2020
	Marketing /  Mailchimp

	MaxBlend Lite
	EBME
MatLabDel
ICU
Respiratory
Childrens Ward
SCBU
	UK
	1208
	Postal
	January 2020
	Marketing

	Arab Health Meeting Invite
	Existing Customers since 2016
	Export
	365

	Email
	January 2020
	Mailchimp /Marketing

	BlenderBuddy 2
	EBME
SCBU
Maternity
Paeds
Blender Customers since 2012
ICU
Export Customers since 2016
	UK
Export
	205
33
32
41
34
23
350

	Email
	January 2020
	Mailchimp /Marketing

	UltraMax
	EBME
Export Customers
	UK
Export
	205
348

	Email
	January 2020
	Mailchimp /Marketing

	Notice of Discontinuation: Respironics
	Pricing Update
Existing Customers:
UK
Export Euro
Export USD
	UK
Export
	274
7
2
1
	Email
	January 2020
	Mailchimp /Marketing


	
	Working 2020 Mailing Plan 
(Revised) 04/03/2020
ALL MAILINGS ON HOLD FOR THE FORESEEABLE!
	S/O Letter

	
	Month
	Leaflet/Letter
	Type
	Location
	Mailing Group
	

	
	January
	MaxBlend Lite
	Postal
	UK
	MatLabDelivery
	Yes

	
	
	Oxygen Monitors: Alternative to AX/MX
	Postal
	UK
	Existing Customers SEND IN DEC
	Yes

	
	
	Automotive
	Postal
	UK
	Automotive Potential Distributors SN REQUESTED TO DISCUSS IN MARCH
	

	
	
	Arab Health Exhibition Invitation
	Email
	Export
	Export Customers Last 3 years
	Yes

	
	
	BlenderBuddy 2
	Email
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	Yes

	
	
	UltraMax
	Email
	UK
	EBME
	Yes

	
	February
	V1000
	Postal
	UK
	EBME
	Yes

	
	March
	VM-2160 SMARTsat
	Postal
	UK
	TBC
	Yes

	
	
	MaxBlend 2
	Postal
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	Yes

	
	
	Oxygen Sensors
	Email
	UK
	EBME HOLD awaiting info from SN
	

	
	
	Posey Products
	Postal
	UK
	SCBU/Paediatrics
	Yes

	
	
	Temperature Probes
	Postal
	UK
	Theatres
	Yes

	
	
	MaxBlend Lite
	Email
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics 
	Yes

	
	
	V1000
	Email
	UK
	EBME
	Yes

	
	April
	Oxygen Monitors: Handi+/Oxiquant
	Postal
	UK
	TBC
	Yes

	
	
	Oxygen Monitors: Maxtec
	Email
	UK
	TBC & Existing Customers
	Yes

	
	
	MaxVenturi
	Postal
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	InProg

	
	
	MaxBlend 2
	Email
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	

	
	
	Posey Products
	Email
	UK
	SCBU/Paediatrics
	Yes

	
	
	Temperature Probes
	Email
	UK
	Theatres
	Yes

	
	May
	Flowsensors
	Postal
	UK
	Theatres
	Yes

	
	
	MD300
	Postal
	UK
	Paediatrics/Pricing Updates
	Yes

	
	
	Ultramax
	Postal
	UK
	EBME
	

	
	
	MaxVenturi
	Postal
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	InProg

	
	
	Pricing Updates
	Email
	UK
	Pricing Updates
	InProg

	
	
	Oxygen Monitors: Handi+/Oxiquant
	Email
	UK
	TBC
	Yes

	
	June
	AlcoTrue Range
	Postal
	UK
	TBC
	Yes

	
	
	Maxtec Blenders Overview
	Postal
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	

	
	
	MD300
	Postal
	UK
	TBC
	Yes

	
	
	Sampling Lines Catalogue
	Email
	UK
	TBC
	Yes

	
	July
	Oxygen Sensors (12 months til deadline)
	Postal
	UK
	EBME
	

	
	
	EyeMax
	Postal
	UK
	SCBU/Paediatrics
	Yes

	
	
	Automotive
	Postal
	UK
	Potential Distributors
	

	
	
	Maxtec Blenders Overview
	Email
	UK
	TBC
	Yes

	
	
	VM-2160 SMARTsat
	Email
	UK
	TBC
	

	
	
	Oxygen Sensors (12 months til deadline)
	Postal
	UK
	EBME
	

	
	August
	NeoMask
	Postal
	UK
	SCBU/Paediatrics
	Yes

	
	
	Maxtec Monitors
	Postal
	UK
	EBME
	Yes

	
	
	Flowsensors
	Email
	UK
	Theatres
	

	
	
	AlcoTrue Range
	Email
	UK
	TBC
	Yes

	
	September
	Radiant Warmers
	Postal
	UK
	MatLabDel / Theatres
	Yes

	
	
	Temperature Probes
	Postal
	UK
	Theatres
	Yes

	
	
	V1000
	Email
	UK
	EBME
	Yes

	
	
	NeoMask
	Email
	UK
	SCBU/Paediatrics
	Yes

	
	October
	Posey Products
	Postal
	UK
	SCBU/Paediatrics
	Yes

	
	
	V1000
	Postal
	UK
	EBME
	

	
	
	Maxtec Blenders Overview
	Postal
	UK
	MatLabDelivery EBME ICU Respiratory SCBU Paediatrics
	

	
	
	Medica Exhibition Invitation
	Email
	Export
	Export Customers Last 3 years
	InProg

	
	
	Radiant Warers
	Email
	UK
	MatLabDel / Theatres
	Yes

	
	November
	Calendars
	Postal
	UK
	Goldmine Field
	n/a

	
	
	Sampling Lines Catalogue
	Postal
	UK
	TBC
	

	
	
	Calendars Reminder
	Email
	UK
	Goldmine Field
	InProg

	
	
	Oxygen Sensors
	Email
	UK
	EBME
	

	
	
	Posey Products
	Email
	UK
	SCBU/Paediatrics
	

	
	December
	Neonatal Catalogue
	Postal
	UK
	SCBU/Paediatrics
	

	
	
	Temperature Probes
	Email
	UK
	Theatres
	Yes

	
	
	Automotive
	Email
	UK
	Potential Automotive Distributors
	

	
	

	Total eBay Sales
	

	2018:
	£7963.00 – consisting of 117 orders
	

	2019:
	£6288.77 – consisting of 129 orders
	

	January 2020:
	£1340 – consisting of 26 orders
	

	February 2020:
	£1277 – consisting of 19 orders
	

	March 2020:
	£5607 – consisting of 188 orders
	


	Leaflets / Documents Updated

	Leaflet, Price List, Mailing
	MaxBlend 2

	Leaflet
	Maxtec Blender  Overview

	Leaflet
	Draft leaflet on the TOF3 Nerve Stimulator.

	Procedures
	Supplier Purchase Order,  UK Postage Charges from 1st May, eBay  order processing.


	Marketing Activities

	Pricing Queries
	Responded to customer enquiries regarding pricing.

	Google My Business
	February: 3386 people found Viamed on Google, 15 asked for directions, 34 visited the website, 4 called. 
Top Search queries used to find Viamed: viamed used by 162 people, medical supply used by 12 people, kinetik wellbeing finger pulse oximeter used by 11 people

	Serviceable Items
	Posted reminders for servicing (on hold for April onwards)

	Distributor Searches
	Contacted and followed up
R-15V, R-26MED, R-26MED, R-41V, Flowesnsor contacted. 
Response from Diagramm Halbach and passed to RS

	eBay
	Queries resolved. New listings added

	Pricing Updates
	System updated to  show new pricing.

	Viamed Web Shop
	Shopify account set up to test  system for Viamed.

	Vandagraph

	
	n/a

	VST

	
	n/a

	Humanmed

	Pagero
	Dealing with errors and queries

	Email
	COVID-19 Statement sent as per Viamed and signed off by Tom Ladds.


Marketing Plan for 2020
(Revised 04/03/2020)
[image: image1.jpg]Month UK Postal UK & Export (unless specified) Email Products

January Arab Health Exhibition Invitation (Export)
COMPLETED
February

COMPLETED Versastream: Viamed
March Versastream: LLM
VM-2160 SMARTsat Versastream: Resp
Versastream: Oridion
Gas Sampling Lines S Type
April Gas Sampling Lines H Type
MD300
Automotive VM-2160 SMARTsat
Pulse Oximetry Sensors
May Flowsensors / Tue N
MD300 Pricing Updates
Flowsensors
June MD300
Sampling Lines Catalogue
July Automotive

VM-2160 SMARTsat

August Automotive
P g Updates

Flowsensors Calendars
Exhibition Invitation
October

Medica Exhibition Invitation (Export)

November Calendars
Sampling Lines Catalogue Calendars Reminder

December
Automotive




