Report – Emergency Services Show 2008 

Last updated – 5th December 2008


Emergency Services Show  – 19th & 20th November 2008

The Emergency Services Show is aimed at all of the emergency services and at the companies supplying equipment and services within this sector. 

It appeared to be focussed towards attracting members of the emergency services themselves, and was not open to the general public.

The event was held at Stoneleigh Park, Coventry, and had 2 large indoor exhibition halls and 2 outdoor exhibition areas for larger equipment and vehicles.

Of the 335 exhibitors, approximately 6% were medical equipment suppliers, covering a range of products groups within the pre-hospital care field, such as 

· Pulse oximeters

· Defibrillators

· First aid and ambulance supplies

· Medical rescue equipment 

· Medical gases

There was a large contingent of suppliers from various diverse sectors, such as: 

· Rescue equipment

· Security equipment

· Communications equipment

· Flood defence

· Fire safety

· Emergency vehicles and boats

· Disaster management 

The emergency services themselves were well represented. Exhibitors included the following organisations:

· Ambulance Services 

· Fire & Rescue Services

· Police

· Air Ambulance

· Coastguard

· St John’s Ambulance

· Private Ambulance Operators

There was also a large contingent of exhibitors who are neither suppliers or what we might consider potential customers, such as representatives of charities, professional associations, awareness raising organisations, support groups, training organisations, recruitment for the armed forces, and government bodies such as the Health & Safety Executive etc.

The following are exhibitors of significance to Viamed that I visited:

· Bound Tree Medical

· SP Services

· Amazon Medical

· Medacx

· Ferno UK Ltd

· West Sussex Fire & Rescue Service

· Cheshire Fire & Rescue Service

· Warwickshire Fire & Rescue

· West Midlands Fire Service

· Hampshire Fire & Rescue Service

· Cambridgeshire Fire & Rescue Service

· Scottish Ambulance Service

· London Ambulance Service

· West Midlands Ambulance Service

· St. John Ambulance
Detailed notes and follow-ups are listed on the following pages. Note: this list is only accurate as of the current revision date, to view further updates please view my working document, which can be found at:

T:\Steve Hardaker\Viamed Sales and Marketing\Exhibition Reports\Emergency Services Show 2008 follow ups.doc

Exhibition notes and follow ups

Medical Suppliers

Bound Tree Medical - www.boundtree.co.uk
Had a meeting with Stuart Edmonds, Managing Director. Introduced the VM-2101 and discussed the MD300-D, which they are already buying from Merlin Medical (Williams Medical) in quantities of 100 at a time.

I offered £50.00 each for 100-off, which he said was a good price and asked me to contact him by email with more information upon my return to the office, which I have done.

I have made an appointment to see their purchasing manager, Mark Humphries, on Thursday 11th December (when he returns from his holiday) to discuss various products, including finger oximeters, hand-held oximeters and stethoscopes. 

I have asked him to take a look at our website and compile a list of any other product categories that are of interest so that I can take products to demonstrate.

SP Services - www.spservices.co.uk
Met with the Managing Director, Steve Bray. They are currently purchasing the MD300-D from Merlin Medical (Williams).

We discussed the VM-2101, he and his colleagues seemed impressed by it; he said he would like to get hold one for a short while to evaluate it. I sent him one on Sale or Return upon my return to the office.

Discussed pricing for the MD300-D, he is reluctant to change suppliers as he has a few products that he buys from Williams. However, if he decides to take the VM-2101 then I hope to be able to change that.

Amazon Medical - www.amazonmedical.com
This is a new distributor that I have been developing over the last few months. I introduced the VM-2101 and MD300-D and have previously sent 1 of each on sale or return. They bought 25x MD300-D in October so I met with Sandra Gwilliam to see how they are getting on. 

They are getting a good response from the MD300-D, but not much interest in the VM-2101. She said they are working on a potential order for 250x MD300-D, so I clarified the quantity breaks at higher levels.

Medacx - www.medacx.co.uk
Medacx had their versions of the VM-2101, VM-2105 and VM-2160 on their stand. We were given the impression by Medacx at AMBEX 08 that they would not be supplying the VM-2101 but this appears to not be the case as they are still exhibiting it.

Ferno UK Ltd - www.ferno.co.uk
Ferno distribute medical rescue equipment, such as spine boards, head restraints etc. They have the BCI Digit so I have offered our pulse oximeters, starting with the VM-2101, VM-2105 and MD-300D, with the VM-2160 to follow. No clear indication of their level of interest at this stage. Have followed up by email and have sent leaflets.

Fire & Rescue Services 

West Sussex Fire & Rescue Service - http://www.westsussex.gov.uk/ccm/navigation/fire---rescue-service/
Indoor stand was attended by fire fighters, who gave me the name and email address of the contact for procurement: Tim Smart. I have emailed Tim to introduce Viamed and to ask how best to approach the procurement process.

Cheshire Fire & Rescue Service - www.cheshirefire.co.uk
Outdoor vehicle display attended by fire fighters. They told me that the person responsible for procurement has just been appointed and they didn’t know his name, but they did give me the name of Alan Lamb in Procurement & Technical Support, who was previously involved in procurement may be able to help. I have been unable to contact Alan directly, so sent an email asking if they could provide me with the contact details of the appropriate person.

Warwickshire Fire & Rescue - www.warwickshire.gov.uk/fireandrescue
Outdoor vehicle display attended by fire fighters. They gave me the name of the person they thought responsible for recruitment (Greg Pace), who I will contact. In the meantime I completed an enquiry form requesting the contact details for procurement.

Following this I received a reply from a John Key, Area Manager – Service Support, who suggested I contact Lee Dodd (Stores) or Mark Height (Technical Support). I have emailed both Lee and Mark to enquire how they go about procuring equipment.

Mark responded to say that he is responsible for the acquisition of potentially new equipment and Lee Dodd (Stores Manager) would be interested if its like for like products. Emailed info on the VM-2101, VM-2105, MD-300D and cases to them both.
West Midlands Fire Service - www.wmfs.net
Had an outdoor vehicle display attended by fire fighters and an indoor stand attended by public relations personnel. Discussed the VM-2101 with an exhibitor and whilst he did not know who to contact he promised to pass on my business card to the procurement department, on the back I which I asked for a buyer to contact me. In the meantime I have filled in an enquiry form asking for the contact details of the relevant person involved in procurement.

Hampshire Fire & Rescue Service  - www.hantsfire.gov.uk
Had an indoor stand showcasing specialist response capabilities. I was given the contact details of the Procurement Manager, Paul Drake. This fire service have ‘co-responders’ who also crew ambulances, and whose medical equipment is purchased through South Central Ambulance Service.

I contacted Paul who told me that they currently have a supplier for finger pulse oximeters and have no requirements to trial others at present. Product trials are done by their Service Delivery team, and pulse oximetry is not on their list of items to review within the next 12 months as they are working to specific operational requirements and challenges. Sent info on VM-2101, VM-2105, MD300-D and carrying cases for future reference.
Cambridgeshire Fire & Rescue Service - www.cambsfire.gov.uk
Had an indoor stand attended by public relations personnel promoting education and fire safety who did not know anything about the procurement process.

Ambulance Services

Scottish Ambulance Service - www.scottishambulance.com
Met with a procurement specialist (Lynn Hemsley) and discussed pulse oximeters. She was interested in finger pulse oximeters and asked me to send information to her via email so that she can forward it on to a senior procurement specialist. Sent info and prices on the VM-2101, MD300-D and carrying cases.

London Ambulance Service - www.londonambulance.nhs.uk
Met with the Operation Centre Manager, Paul Cassidy, who is not involved in procurement but suggested I contact David Selwood and gave me his email address. I have emailed David to introduce Viamed and to ask how best to approach the procurement process.

West Midlands Ambulance Service - www.wmas.nhs.uk
They had a display stand which was unattended every time I visited.

St. John Ambulance – www.st.johnsupplies.co.uk
The stand was attended by a St. John Ambulance volunteer; he was unable to offer advice regarding procurement. I have emailed twice to their customer service email address to ask to have the contact details of, or be contacted by someone involved in procurement. 

