COVID-19: guidance for staff

[bookmark: signs-and-symptoms-of-covid-19]1. Signs and symptoms of COVID-19
Based on current evidence, COVID-19 (Coronavirus) presents with flu-like symptoms including:
· cough
· difficulty breathing
· a fever (feeling hot or feverish or has measured by a doctor or nurse)
The current evidence is that most cases appear to be mild. The majority of those that have died in the current outbreak appear to have had pre-existing health conditions or have had weakened immune systems.

2. How COVID-19 is caught and spread
Seasonal flu and coronavirus are both spread from person to person by close contact. Some examples of how it can be spread include:
· large droplets from coughing and or sneezing by an infected person within a short distance (usually one metre or less) of someone
· touching or shaking the hand of an infected person and then touching your mouth, eyes or nose without first washing your hands
· touching surfaces or objects (such as door handles) that have become contaminated with the virus and then touching your mouth, eyes or nose without first washing your hands

3. Taking necessary precautions
There is currently no vaccine for coronavirus but there are things you can do to help stop coronavirus spreading. 

Public Health England (PHE) recommends that the following general cold and flu precautions are taken to help prevent people from catching and spreading COVID-19:
· cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze
· put used tissues in the bin straight away
· wash your hands with soap and water often – use hand sanitiser gel if soap and water are not available
· try to avoid close contact with people who are unwell
· clean and disinfect frequently touched objects and surfaces
· do not touch your eyes, nose or mouth if your hands are not clean

4. How long can the virus survive?
How long any respiratory virus survives will depend on a number of factors, for example:
· what surface the virus is on
· whether it is exposed to sunlight
· differences in temperature and humidity
· exposure to cleaning products

Under most circumstances, the amount of infectious virus on any contaminated surfaces is likely to have decreased significantly by 24 hours, and even more so by 48 hours.
Once the virus is transferred to hands, it survives for fewer than 5 minutes. Regular cleaning of frequently touched hard surfaces and hands will therefore help to reduce the risk of infection.
The best way to reduce any risk of infection is good hygiene and avoiding direct or close contact (closer than 2 metres) with any potentially infected person. 

5. Hand hygiene standards to follow
If staff are concerned that they may be exposed to risk, they should wash their hands regularly. Washing with water and soap is preferable to wipes and gels as it removes any potential infection directly. Wipes and gels are good alternatives if that’s all you have available. See hand washing guidelines below. 

6. Handling post or freight
Staff should continue to follow existing risk assessments and safe systems of work. There is no perceived increase in risk for handling post or freight from specified countries.

[bookmark: cleaning-standards]4.8 Cleaning standards
Coronavirus symptoms are similar to a flu-like illness and include cough, fever, or shortness of breath. Once symptomatic, all surfaces that the passenger has come into contact with must be cleaned including:
· all surfaces and objects which are visibly contaminated with body fluids
· all potentially contaminated high-contact areas such as toilets, door handles, telephones
· clothing and linen used by the passenger should be set aside pending assessment of the passenger by a healthcare professional
Public areas where a symptomatic passenger has passed through and spent minimal time in (such as corridors) but which are not visibly contaminated with body fluids do not need to be specially cleaned and disinfected.

