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Dear Maureen
Re: traveling expenses for service visits

Please find enclosed a revised quotation for the service of the 46 Tom Thumb units on Delivery Suite and Neonatal Unit. I have removed the travelling expenses as discussed.

Access to all of the equipment that requires servicing on the Delivery Suite is often problematic for our engineer due to many of the LDRP rooms being occupied by patients that cannot be disturbed.

At the end of a day's servicing, our engineer will ask that the completed rooms are given priority to new admissions and the rooms requiring service are left unoccupied wherever possible, but in practice the high-occupancy level of the Delivery Suite makes this unrealistic. 

In contrast to Trust-based engineers, if our engineer cannot get access to the equipment, trying later involves a further 4-hour round-trip. Unfortunately there is no simple solution, which is why Viamed reserve the right to charge travelling expenses at the engineer’s standard labour rate to cover this eventuality. 

We have previously found it unnecessary to charge for travelling, but the attempted upgrade of the wall-mounted radiant warmers on our last visit brought this problem to light. As such, where additional visits are required due to limited access to the rooms, we would need to issue an adjusted invoice to include travelling expenses for any additional journeys.

Please could I ask for your response in writing as to whether the Trust is willing to accept this course of action for future services?

Thank you in advance and I look forward to hearing from you.

Yours sincerely
Steve Hardaker
UK Sales Manager
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