PHILIPS

Philips Healthcare

October 24", 2018
SUBJECT: Discontinuance of Reusable Temperature Probes 21076A, 21075A, 21078A
Dear Valued Customer,

This letter serves as notification that we will be discontinuing sales of the reusable temperature
probes listed below due to IEC 60601-1-2:2014 4™ edition general requirements for basic safety
and essential performance Collateral Standard Electromagnetic disturbances (requirements and
tests) effective January 1, 2019 within the European Union, Australia, New Zealand and their
territories.

It is our desire to provide you with timely information so you can check your inventory and
potentially build up some extra stock.
These products do not have any shelf life to consider.

Legac
pa?t #y 12NC part # Product Description Photo End of Sale
Esophageal/Rectal
21076A 089803100891 | Temperature Probe 10 Fr a ;i Dec 30,2018
\ '. )
Esophageal/Rectal Dec 30,2018

21075A | 989803100881 Temperature Probe 12Fr

Dec 30, 2018
21078A 989893100901 | Skin Temperature Probe [

Philips is working on replacement products that will be available late in 15t quarter 2019 and will
be orderable with a new product number.

You may want to place your orders asap and ask for a scheduled delivery end of December.
We will inform you as soon the 4" edition compliant product family will be available and

apologize already upfront for any inconvenience this may cause you.

Sincerely

Q.\/L le l, 2

Monika Schlenkrich
Senior Product Manager
Philips Healthcare



