Sales Summary 2019 Catrin Hollings

Marketing Report – Catrin Hollings, 2019
	Mailshots Sent in March
Postal Marketing

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	Product Discontinuation – Microstim DB3
	Theatres


	UK
	467
	Postal
	March 2019
	Marketing

	Product Discontinuation – TT480 Tom Thumb
	SCBU

MatLabDelivery
	UK
	447

(combined)
	Postal
	March 2019
	Marketing

	Product Discontinuation – Microstim/Tom Thumb
	EBME
	UK
	334
	Postal
	March 2019
	Marketing

	R-22VA 
	SCBU

EBME
	UK
	261

332
	Postal
	March 2019
	Marketing

	Email Marketing
Please note the below opened and bounced figures are only since the date sent to 02/04/19

	Product Discontinuation – Microstim DB3
	UK Customers
Export Customers

Theatres

UK Pricing Updates

EBME
	UK / Export
	199 (41 opened, 4 clicked, 22 bounced, 1 unsubscribed)
32 (17 opened, 3 clicked, 2 bounced)
54 (9 opened, 1 clicked, 2 bounced)
253 (38 opened, 9 bounced)
214 (46 opened, 3 clicked, 8 bounced)
	Email
	March 2019
	Marketing / Mailchimp

	Product Discontinuation – Tom Thumb
	UK Customers

Export Customers

MatLabDelivery

UK Pricing Updates

EBME
	UK /  Export
	28 (3 opened, 1 clicked, 3 bounced)
9 (3 opened, 0 clicked, 2 bounced)
43 (4 opened, 1 clicked, 7 bounced)
246 (31 opened, 3 clicked, 1 bounced)
211 (43 opened, 4 clicked, 5 bounced)
	Email
	March 2019
	Marketing / Mailchimp

	Spare Parts Available for Tom Thumb / Microstim
	UK Customers

EBME

UK Pricing Updates
	UK
	192 (15 opened, 1 clicked, 19 bounced, 4 unsubscribed)
211 (35 opened, 4 clicked, 6 bounced)

246 (34 opened, 3 clicked, 1 bounced, 1 unsubscribed)
	Email
	March 2019
	Marketing / Mailchimp

	Product Discontinuation - Viamed Finger Oximeters
	UK Customers
	UK
	49 (21 opened, 1 clicked, 3 bounced)
	Email
	March 2019
	Marketing / Mailchimp

	Mailshots Sent 2019

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	Product Discontinuation – Microstim DB3
	Theatres


	UK
	467
	Postal
	March 2019
	Marketing

	Product Discontinuation – TT480 Tom Thumb
	SCBU

MatLabDelivery
	UK
	447

(combined)
	Postal
	March 2019
	Marketing

	Product Discontinuation – Microstim/Tom Thumb
	EBME
	UK
	334
	Postal
	March 2019
	Marketing

	R-22VA 
	SCBU

EBME
	UK
	261

332
	Postal
	March 2019
	Marketing

	Product Discontinuation – Microstim DB3
	UK Customers

Export Customers

Theatres

UK Pricing Updates

EBME
	UK / Export
	199 

32

54

253

214
	Email
	March 2019
	Marketing / Mailchimp

	Product Discontinuation – Tom Thumb
	UK Customers

Export Customers

MatLabDelivery

UK Pricing Updates

EBME
	UK /  Export
	28

9 

43

246

211
	Email
	March 2019
	Marketing / Mailchimp

	Spare Parts Available for Tom Thumb / Microstim
	UK Customers

EBME

UK Pricing Updates
	UK
	192

211

246
	Email
	March 2019
	Marketing / Mailchimp

	Product Discontinuation - Viamed Finger Oximeters
	UK Customers
	UK
	49
	Email
	March 2019
	Marketing / Mailchimp

	Posey
	SCBU

Paediatrics
	UK
	425
	Postal
	February 2019
	Marketing

	Sampling Lines
	Theatres

ICU
	UK
	55

27
	Email
	18/02/19
	Marketing/Mailchimp

	V1000
	EBME
	UK
	221
	Email
	13/02/19
	Marketing/Mailchimp

	Pricing Increase
	S&H Type

Previous Customers
	UK
	10
	Email
	20/02/19
	Marketing (sent through Gmail)

	R-48V
	Lost Customers
	UK
	69
	Postal
	January 2019
	Marketing

	Sampling Lines
	Theatres
	UK
	641
	Postal
	January 2019
	Marketing

	OEM Boards
	Potential Distributors
	Export
	5
	Postal
	January 2019
	Marketing

	Acrylics
	Previous Customers
	UK
	22
	Email
	January 2019
	Marketing/Mailchimp

	EyeMax/Neomask

Price Increase
	Pricing Updates 

SCBU
	UK
	223

38
	Email
	January 2019
	Marketing/Mailchimp

	Arab Health Invitation
	Distributors
	Export
	251
	Email
	January 2019
	Marketing/Mailchimp

	Microstim Price Update
	Pricing Updates

Export

Order Contacts
	UK

Export
	223
	Email
	January 2019
	Marketing/Mailchimp

	VM-2160 SMARTsat
	Existing Customers VM-2160
	UK/Export
	
	Email
	January 2019
	Marketing/Mailchimp

	Posey Products Price Update
	Pricing Updates

Existing Customers

Export Distributors
	UK/Export
	227

258

12
	Email
	January 2019
	Marketing/Mailchimp

	2019 Mailing Plan
	
	
	

	Month
	Leaflet/Letter
	Type
	Location
	Mailing Group

	January
	Sampling Lines – full ranges
	Postal
	UK
	Theatres

	
	V1000
	Postal
	UK
	EBME

HOLD DUE TO PRICE INCREASES

	
	R-48V
	Postal
	UK
	Theatres, ICU, Critical Care

	
	VM-2160 SMARTsat
	Postal
	UK
	Existing customers

	
	Cabinet Components
	Email
	UK
	MaternityLabourDelivery
LETTER TO BE WRITTEN

	
	Posey Products
	Email
	UK
	SCBU Paediatrics Existing Customers 
TO BE SENT FEBRUARY

	February
	Cabinet Components
	Postal
	UK
	MaternityLabourDelivery

	
	Posey Products
	Postal
	UK
	SCBU Paediatrics Existing Customers

	
	Oxygen Monitoring
	Postal
	UK
	EBME

	
	Sampling Lines – full ranges
	Email
	UK
	Theatres

	
	V1000
	Email
	UK
	EBME

	March
	Capnograph and VersaStream
	Postal
	UK
	TBC AMENDED TO JUST VERSASTREAM EXISITING CUSTOMER PUSHED TO APRIL AND DISCUSSION REGARDING LETTER

	
	Blenders (AWAITING LEAFLET TO BE COMPLETED)
	Postal
	UK
	MaternityLabourDelivery

	
	R-22VA Sensors
	Postal
	UK
	NICU SCBU

	
	VM-2160 SMARTsat
	Email
	UK
	EBME APRIL

	April
	VM-2160 SMARTsat
	Postal
	UK
	EBME

	
	Microstim DB3
	Postal
	UK
	Theatres

Product discontinuation letter sent last month

	
	UltraMax
	Postal
	UK
	Home Care Require mailing list

	
	Capnograph and VersaStream
	Email
	UK
	TBC AMENDED TO JUST VERSASTREAM EXISITING CUSTOMER PUSHED TO MAY AND DISCUSSION REGARDING LETTER

	May
	VersaStream: Oridion
	Postal
	UK
	TBC

	
	R-23Vi
	Postal
	UK
	EBME SCBU/NICU

	
	Flowsensors
	Email
	UK
	Theatres

	
	MD300
	Email
	UK
	TBC

	
	Blenders
	Email
	UK
	MaternityLabourDelivery

	June
	Temperature Probes
	Postal
	UK
	Theatres

	
	MD300
	Postal
	UK
	TBC

	
	VersaStream: Oridion
	Email
	UK
	TBC

	
	Microstim DB3
	Email
	UK
	Theatres

	July
	VersaStream: Respironics
	Postal
	UK
	TBC

	
	Pulse Oximetry Catalogue
	Postal
	UK
	EBME

	
	Temperature Probes
	Email
	UK
	Theatres

	August
	Flowsensors
	Postal
	UK
	Theatres

	
	Oxygen Sensors
	Postal
	UK
	EBME

	
	VersaStream: Respironics
	Email
	UK
	TBC

	
	Pulse Oximetry Catalogue
	Email
	UK
	EBME

	September
	VersaStream: LLM
	Postal
	UK
	TBC

	
	EyeMax/Neomask
	Email
	UK
	SCBU Paediatrics Existing Customers

	
	Oxygen Sensors
	Email
	UK
	EBME

	October
	EyeMax/Neomask
	Postal
	UK
	SCBU Paediatrics Existing Customers

	
	Posey Products
	Postal
	UK
	SCBU Paediatrics Existing Customers

	
	VersaStream: LLM
	Email
	UK
	TBC

	
	V1000
	Email
	UK
	EBME

	November
	Radiant Warmers
	Postal
	UK
	MaternityLabourDelivery / Theatres

	
	Oxygen Monitoring
	Postal
	UK
	EBME

	
	Capnograph Catalogue
	Postal
	UK
	TBC

	
	Calendars
	Postal
	UK
	Mailing Group and Orders

	
	Posey Products
	Email
	UK
	SCBU Paediatrics Existing Customers

	December
	Radiant Warmers
	Email
	UK
	MaternityLabourDelivery / Theatres

	
	Microstim DB3
	Email
	UK
	Theatres

	Total eBay Sales

	2018:
	£7963 – consisting of 20 orders

	January 2019:
	£694 – consisting of 13 orders

	February 2019:
	£1,828 – consisting of 20 orders

	March 2019:
	£799 – consisting of 10 orders

	Total Amazon Sales

	July 2016 to date
	Account still inactive. Issues raised with Amazon.
22/05/18 emailed again


	Leaflets / Documents Updated

	Medica Meeting Leaflet
	Designed started but not shown to directors/Ryan

	Maxtec Leaflets
	Signed off by SJH, handed to SN for final approval


	Marketing Activities

	Pricing Queries
	Updated customers with pricing and spreadsheet information for pricing updates

	Pricing Agreements and Systems
	Updated fixed pricing agreements.

	Exhibition
	Book Medica via Medilink

	Printing
	Ordered leaflets from Warwick Printing

	eBay
	Dealt with customer issues regarding delivery and order cancellations

	Google Adwords
	??Oxygen Sensors XRef – 26 clicks, 43,294 impressions, 0.06% Click Through Rate, Cost £4.67

	Google My Business
	January: 2784 people found Viamed on Google, 6 asked for directions, 34 visited the website, 2 called. 
Top Search queries used to find Viamed: viamed used by 154 people, car alarm systems used by less than 10 people, 
business near me used by less than 10 people.

	Vandagraph

	
	n/a

	
	

	VST

	
	n/a


	Humanmed

	Peppol Information Request
	Forwarded to DL for HumanMed requirements
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Versastream: LLM

Capnograph Catalogue

Calendars
1 #128217 Highlighting for use with Prima SP Anesthesia Machines, Indray VTS0 Vent
2 #128220
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Lost Customers/ Distributor Searches

R-48Y Patential Custamers/Distriautars 1
MAX-3 to R-48V convered Lost Custormers 1
City Tech Distriautars 1
KE Series Lost Customers 14

Atorm Medical Neonatal Incubator Distributars - Japan SE Asia 2
R-22VA Compatible Sensor Search 2
Lost Custarners - R-45Y, wha hasn't converted from MAX-18 3
Customer Search - 10097559 sensor convert to MAX-250TM 3
Nellcor Puritan Bennett Ventilator Distributor Search 3
Customer Search - Compatible Sensars to R45V 3
Lost Customers - R-17V, R-17Vi 933/934
Distributor Search - Anaesthesia Machine Manufacturers 946
Distributor Search Compatible Sensors - R-22 Range 4
Lost Customers - R-22 Range 4
KE Series Distributor/End User Search 15
Distributor Search: Vent Manufacturers 944 #130350
Distributor Search R-23V §
Lost Customers - R-23V vs MAX-2 §
Distributor Search: Flowsensor AIAPC 941 #128236
UK Distributor Search: Oxygen Concentrators/Blenders, Whisperflaw #130350

Distributors R40V 6
Lost Custormers R4DV 6

Distributors R47V 7
Lost Customers R-47v 7

Distributors UFO sensors 8
UK CEMs UF O sensors 8
Lost Custorners UFO sensars 8
Customer Search: Competitors Weyer, Nufer UK #130354
Respiranics Manitor Distributors/Customers OOM 111 001103 8
UK Distributors Respironics Monitors OOM 111 001103 9
Lost Custorners OOM 111 001103 9
Distributor Search: Oxiquant S 851 #136960
Distributars MAX-250 Series 10
Lost Custorers MAX-250 Series 10
UK OEMs MAX-250 Series 10

Distributors MAX-14 (Fluke) 11
Lost Custormers MAX-14 (Fluke) 11

Products

Capnograph
Versastream Viamed
Versastrearn LLM
Versastream Resp
Versastream: Oridion
Gas Sampling Lines S Type
Gas Sampling Lines H Type
MDanD
VM-2107
VM-2160 SMARTsat
Pulse Oximetry Sensars

AlcaTrue C
CO Screen
CO Check+

CQ Check Pro
Flowsensors

Automative

Calendars





