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Customer Returns SRS Review NEW PAGE
NEEDS WORK
Check the Previous Months Figures, First number is quantity Failed QA, Second is
the number that have passed through QA, and the Final number is the Percentage of
units Failing QA. 

 Review and if applicable Raise a non Conformance report for any where the % is
Greater than 2%

 
Stock
Reference Description Sep

2018
Oct
2018

Nov
2018

Dec
2018

Jan
2019

Feb
2019

0110017 Oxygen sensor R-
17MED

Examine
 11 / 11 

 100.00%

Examine
 4 / 7 

 57.14%

Examine
 2 / 4 

 50.00%
0 /

Examine
 2 / 2 

 100.00%

Examine
 1 / 2 

 50.00%

Raise Non
Conformance
review

0131201 Oxygen Sensor Cable
Black.

Examine
 1 / 1 

 100.00%
0 / 0 / 0 / 0 / 0 /

Raise Non
Conformance
review

2510000 Microstim DB3 -
Supramaximal Nerve

Examine
 10 / 13 

 76.92%
0 / 9 0 / 13 0 / 2 0 / 4 0 / 3

Raise Non
Conformance
review

0110301 Oxygen sensor Type
22. P/N 3001

Examine
 18 / 18 

 100.00%
0 / 0 / 0 / 0 / 0 /

Raise Non
Conformance
review

0110043 Oxygen sensor R-43V.
Pack of 2 sensors.

Examine
 1 / 1 

 100.00%
0 / 0 / 0 / 0 / 0 /

Raise Non
Conformance
review

0110182 Oxygen sensor -
Automotive R-22AVG 0 /

Examine
 1 / 1 

 100.00%
0 / 0 / 0 / 0 /

Raise Non
Conformance
review

0012105 Finger Pulse Oximeter
Viamed VM 2105. 0 /

Examine
 1 / 1 

 100.00%
0 / 0 / 0 / 0 /

Raise Non
Conformance
review

0110122 Oxygen sensor -
Automotive R-22A 0 / 71 0 /

Examine
 9 / 17 

 52.94%
0 /

Examine
 110 /

112 
 98.21%

Examine
 14 / 17 

 82.35%

Raise Non
Conformance
review

0110132 Oxygen sensor -
Automotive R-22AV 0 / 77 0 /

Examine
 4 / 4 

 100.00%
0 /

Examine
 25 / 53 

 47.17%
0 /

Raise Non
Conformance
review

0012101 Finger Pulse Oximeter
Viamed VM 2101. 0 / 0 /

Examine
 1 / 1 

 100.00%
0 / 0 / 0 /

Raise Non
Conformance
review

0110361
Oxygen sensor R-
22AHJR Jikco OEM
sensor

0 / 0 / 20
Examine

 38 / 263 
 14.45%
0 /

Examine
 56 / 56 

 100.00%
0 /

Raise Non
Conformance
review

0110137 Oxygen sensor - 0 / 0 / 17 Examine
 
0 / Examine

 
0 / Raise Non
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Automotive R-17AH 35 / 52 
 67.31%

52 / 52 
 100.00%

Conformance
review

0111235 Oxygen monitor with
alarms - MX300-I. 0 / 1 0 / 2

Examine
 1 / 3 

 33.33%

Examine
 1 / 3 

 33.33%
0 / 0 / 2

Raise Non
Conformance
review

0131202 Oxygen Sensor Cable
Black. 0 / 0 / 0 / 1

Examine
 1 / 1 

 100.00%
0 / 0 / 2

Raise Non
Conformance
review

0110107 Oxygen sensor -
Automotive R-17A-LV 0 / 0 / 0 /

Examine
 10 / 12 

 83.33%
0 / 0 /

Raise Non
Conformance
review

0012103 Finger Pulse Oximeter
Viamed VM 2103. 0 / 0 / 0 / 0 /

Examine
 1 / 1 

 100.00%
0 /

Raise Non
Conformance
review

0110044 Oxygen sensor R-44V 0 / 0 / 0 / 0 /
Examine

 1 / 1 
 100.00%

0 /
Raise Non
Conformance
review

0110142 Oxygen sensor -
Automotive R-22AH 0 / 0 / 0 / 0 /

Examine
 1 / 1 

 100.00%
0 /

Raise Non
Conformance
review

0110022 Oxygen sensor R-
22MED 0 / 1 0 / 0 / 0 /

Examine
 1 / 1 

 100.00%
0 /

Raise Non
Conformance
review

0110224 Oxygen sensor R-
33DE 0 / 0 / 0 / 0 / 0 /

Examine
 1 / 1 

 100.00%

Raise Non
Conformance
review
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