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December 2018

Dear valued customer,

Product Interruption Notification

This letter serves as formal notification that, effective immediately, bluepoint Medical GmbH
& Co.KG has interrupted production and delivery of the following products:

REF Product

3090112001 CapnoTrue®AMP, Handheld mainstream CO,/SpO, Monitor
3090112002 CapnoTrue®ASP, Handheld sidestream CO,/SpO, Monitor
3090112009 CapnoTrue®MG, Handheld mainstream Multigas/SpO, Monitor

We have come to the conclusion to stop the production due to a worldwide shortage of the
AOLED display which is a key component of the device. Available AOLED are reserved as
Spare part to ensure your warranty and product service life.

Please note that all accessories and disposables are unaffected by this interruption and
available for order at your local sales representative.

While we regret any inconvenience this announcement may cause, we are eager to provide
you with enhanced products. The alternative device with new display technology is under
development. Due to dramatically increased regulatory documentation and testing
requirement in connection with new product standards and future regulations (MDR) the
certification is scheduled for the end of 2019.

If you have any questions or concerns regarding this interruption, please do not hesitate to
contact us.

Y our cooperation and understanding on this issue is highly appreciated.

Bernd Lindner
Genefal Manager

A member of the bluepoint group




