
MANAGEMENT REVIEW  VIAMED 2019 

Recommendations for improvement come in via Issue in Intrastats.
Currently have a working list of approximately 20 requests for improving the system.

 125953

 Stock Meeting

Sale or Returns SOR System and Delays
347

 130884

Intrastats

Intrastats Intrastats Issues Prompts and 

Deadlines
275

 131817

 Sales And Marketing

Any other business Unread Issues and pen icon not

showing
260

 140518

 Management Meeting

CE Files Review Product / Design Changes (50)
130

 142736

Intrastats

Intrastats Price List Weightings: From 

stock group.
101

 143346

General Maintenance 

Requirements

Computer 

Maintenance

Telephone Software - Gail

93

 143354

Upgrading Intrastats 

ISO Quality system

Upgrading Intrastats 

ISO Quality system

Update date finder in repairs

93

 144938

Intrastats

Intrastats Servicable Items: logged in crm
73

 146937

Intrastats

Intrastats GHX Description in Stock 

group
46

 147020

Intrastats

Intrastats MID sent not showing in sales 

screen
45

 147033

Intrastats

Intrastats New Account Postcode 

Checker
45

 148425

Non Conformance 

Issues

Non Conformance 

Issues

Order Error : ORD98763 Part 

shipped missed Non 

Conformance

28

 148763

Non Conformance 

Issues

Non Conformance 

Issues

Order Error : ORD98688 Goods 

out shipping date missed Non 

Conformance

23

 149817
Web Site Updates Viamed Website: Product Not 8

https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=125953&clue=2&supercount=1&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=149817&clue=2&supercount=14&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=149817&clue=2&supercount=14&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=149817&clue=2&supercount=14&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148763&clue=2&supercount=13&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=148425&clue=2&supercount=12&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147033&clue=2&supercount=11&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147033&clue=2&supercount=11&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147033&clue=2&supercount=11&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147033&clue=2&supercount=11&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147033&clue=2&supercount=11&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147020&clue=2&supercount=10&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147020&clue=2&supercount=10&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147020&clue=2&supercount=10&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147020&clue=2&supercount=10&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=147020&clue=2&supercount=10&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=146937&clue=2&supercount=9&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=146937&clue=2&supercount=9&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=146937&clue=2&supercount=9&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=146937&clue=2&supercount=9&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=146937&clue=2&supercount=9&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=144938&clue=2&supercount=8&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=144938&clue=2&supercount=8&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=144938&clue=2&supercount=8&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=144938&clue=2&supercount=8&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143354&clue=2&supercount=7&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=143346&clue=2&supercount=6&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=142736&clue=2&supercount=5&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=142736&clue=2&supercount=5&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=142736&clue=2&supercount=5&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=142736&clue=2&supercount=5&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=142736&clue=2&supercount=5&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=140518&clue=2&supercount=4&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=140518&clue=2&supercount=4&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=140518&clue=2&supercount=4&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=140518&clue=2&supercount=4&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=140518&clue=2&supercount=4&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=131817&clue=2&supercount=3&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=130884&clue=2&supercount=2&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=130884&clue=2&supercount=2&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=130884&clue=2&supercount=2&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=130884&clue=2&supercount=2&sortorder=
https://www.vmsecure.me.uk/intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5b4f236a048d5eef1011adc8ff374e56&iid=130884&clue=2&supercount=2&sortorder=
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