Sales Summary 2018 Catrin Hollings

Marketing Report – Catrin Hollings, 2018
	Mailshots Sent in December
Postal Marketing

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	Acylics Sale
	SCBU

Paediatrics

(Department Manager)

A&E

Wales Procurement

Air Ambulance

Fire Services

Ambulance Trusts
	UK
	436
142

91

28

61

53
	Postal
	December 2018
	Marketing

	Email Marketing
Please note the below opened and bounced figures are only since the date sent to 08/01/19

	Radiant Warmers
	Theatres
SCBU

Maternity Services
	UK
	54 7 opened, 
1 bounced
37 3 opened, 1 clicked 1 bounced

52  0 opened, 
14 bounced
	Email
	12/12/18
	Marketing/ Mailchimp

	Acrylics Sale
	Previous Customers

Pricing Updates

SCBU

Paediatrics

Maternity Services

Web Sign Up (UK)
	UK
	64 1 opened, 12 bounced
230 26 opened, 5 clicked, 19 bounced

37 0 opened, 1 bounced

39 1 opened 1 bounced

44 2 opened, 7 bounced

55 9 opened, 1 clicked, 10 bounced, 1 unsubscribed
	Email
	12/12/18
	Marketing/ Mailchimp

	MD300 Overstock
	Pricing Updates
	UK
	218 25 opened, 5 bounced, 1 unsubscribed
	Email
	20/12/18
	Marketing/
Mailchimp

	Mailshots Sent 2018

	Product
	Product Area
	Region
	No
	Type of Mailing
	Completed date/month
	Departments Involved

	Acylics Sale
	SCBU

Paediatrics

(Department Manager)

A&E

Wales Procurement

Air Ambulance

Fire Services

Ambulance Trusts
	UK
	436

142

91

28

61

53
	Postal
	December 2018
	Marketing

	Radiant Warmers
	Theatres

SCBU

Maternity Services
	UK
	54
37 
52
	Email
	12/12/18
	Marketing/ Mailchimp

	Acrylics Sale
	Previous Customers

Pricing Updates

SCBU

Paediatrics

Maternity Services

Web Sign Up (UK)
	UK
	64
230 
37 
39
44

55
	Email
	12/12/18
	Marketing/ Mailchimp

	MD300 Overstock
	Pricing Updates
	UK
	218
	Email
	20/12/18
	Marketing/
Mailchimp

	Calendar
	Various
	UK
	c. 1400
	Postal
	November
	Marketing/Accounts (Emily)

	EyeMasks
	SCBU

Paediatrics
	UK
	39

40
	Email
	12/11/18
	Marketing/ Mailchimp

	Microstim DB3
	Theatres
	UK
	55


	Email
	13/11/18
	Marketing/ Mailchimp

	Posey
	SCBU

Paediatrics
	UK
	416
	Postal
	October 2018
	Marketing

	Radiant Warmers
	Theatres
	UK
	643
	Postal
	October 2018
	Marketing

	Medical Oxygen Sensors
	EBME
	UK
	211
	Email
	09/10/18
	Marketing

	Medical Oxygen Sensors
	Theatres
	UK
	57


	Email
	09/10/18
	Marketing

	Temp Probes
	ICU
	UK
	30


	Email
	09/10/18
	Marketing

	Temp Probes
	Theatres
	UK
	56


	Email
	23/10/18
	Marketing

	Temp Probes
	SCBU
	UK
	45
	Email
	09/10/18
	Marketing

	Medica Invitation
	Export Distributors
	Export
	265
	Email
	31/10/18
	Marketing

	Calendars Pen Torch Offer
	EBME

ICU

Theatres
	UK
	212

28

56

41 responses
	Email
	31/10/18
	Marketing

	Infant Resus Cabinet
	Notice of Discontinuation
	UK
	All previous customers
	Postal
	September
	Marketing

	Microstim
	Theatres
	UK
	645
	Postal
	September
	Marketing

	R-48V
	Lost Customers Review
	UK
	
	Postal
	September 
	Marketing

	Oridion VersaStream
	Theatres

ICU
	UK
	650

145
	Postal
	02/08/18
	Marketing/Office

	EyeMax
	SCBU

Paediatrics
	UK
	324

208
	Postal
	08/08/18
	Marketing

	Zoll Distributors
	Potential Distributors
	Export
	20
	Email
	10/08/2018
	Marketing

	V1000
	EBME
	UK
	213
	Email
	15/08/18
	Marketing

	MD300
	Paediatrics
	UK
	41
	Email
	19/08/18
	Marketing

	Phototherapy Masks
	Distributor Search
	Export
	9


	Email
	02/07/2018
	Marketing

	Atom Sensors
	Distributor Search
	Export
	5


	Email
	02/07/2018
	Marketing

	Atom Sensors
	Distributor Search
	Export
	28
	Email
	30/07/2018
	Marketing

	VersaStream
	Distributor Search
	Export
	44


	Email
	10/07/2018
	Marketing

	VersaStream
	Distributor Search
	Export
	11
	Email
	10/07/2018
	Marketing

	Distributor Search
	Export
	20
	Postal
	July 2018
	Marketing

	Temperature Probes
	ICU

Theatres

SCBU
	UK
	145

650

324
	Postal
	July 2018
	Marketing

	
	Distributor Search (Follow Up)
	Export
	67
	Email
	July 2018
	Marketing

	VersaStream
	Ambulances
	UK
	192


	Email
	11/06/18
	Marketing

	R-22VA
	Export Distributors
	Export
	390


	Email
	02/06/18
	Marketing/RS

	Oxygen Monitoring (Maxtec Monitors & Catalogue)
	EBME
	UK
	231


	Email
	18/06/18
	Marketing

	VersaStream
	Association of Air Ambulances

A&E
	UK
	319

212
	Postal
	June
	Marketing

	Microstim DB3
	Theatres
	UK
	60
	Email
	22/05/18
	Marketing

	AlcoTrue M
	Ambulances

Product Update

From Website Sign Up
	UK
	492

8

129
	Email
	22/05/18
	Marketing

	Microstim DB3
	Theatres
	UK
	60
	Email
	22/05/18
	Marketing

	Low Cost Pulse Oximeters
	Paediatrics
	UK
	213

Response: 07/06/18 Frog/Bear x 10
	Postal
	22/05/18
	Marketing

	V1000
	EBME
	UK
	438
	Postal
	22/05/18
	Marketing

	R-48V
	Theatres
	UK
	662
	Postal
	24/04/18
	Marketing

	Posey Products
	SCBU/Paediatrics
	UK
	546
	Postal
	24/04/18
	Marketing

	Posey Products
	Pricing Updates 
	UK
	217


	Email
	03/04/18
	Marketing

	Maxtec Monitors
	EBME
	UK
	440
	Postal
	06/03/2018
	Marketing

Goods Out

	Oxygen Hoods
	Lost Customers
	UK
	25
	Postal
	26/03/18
	Marketing

	Blue Diamond
	Customers
	UK
	
	Postal
	March 2018
	Marketing

	VersaStream
	Pricing Updates

Theatres

Air Ambulance

Ambulance Trusts

Private Ambulances
	UK
	236

62

46

77

99


	Email
	12/03/18
	Marketing

	Blue Diamond
	Pricing Updates

Theatres
	UK
	224

62
	Email


	23/03/18
	Marketing

	Acrylics
	Acrylic Customers

Pricing Updates
	UK
	57

216


	Email
	26/03/18
	Marketing

	VM-2101 and 
VM-2105
	EBME
	UK
	442
	Postal
	Feb 2018
	Marketing

	R-48V
	Lost Customers MAX-3, Current customers MAX-3
	UK
	70
	Postal
	Feb 2018
	Marketing

	Medical Oxygen Sensors
	Medical Oxygen Sensors Theatres
	UK
	62
	Email
	Feb 2018
	Marketing

	R-48V
	Lost Customers MAX-3, Current customers MAX-3 (Theatres)
	UK
	62
	Email
	Feb 2018
	Marketing

	Infant Resus
	Infant Resus Catalogue - MaternityDeliveryLabour
	UK
	56
	Email
	Feb 2018
	Marketing

	Maxtec Monitors
	EBME
	UK
	440
	Postal
	06/03/2018
	Marketing

Goods Out

	Oxygen Hoods
	Lost Customers
	UK
	25
	Postal
	26/03/18
	Marketing

	Blue Diamond
	Customers
	UK
	
	Postal
	March 2018
	Marketing

	VersaStream
	Pricing Updates

Theatres

Air Ambulance

Ambulance Trusts

Private Ambulances
	UK
	236

62

46

77

99
	Email
	12/03/18
	Marketing

	Blue Diamond
	Pricing Updates

Theatres
	UK
	224

62
	Email


	23/03/18
	Marketing

	Acrylics
	Acrylic Customers

Pricing Updates
	UK
	57

216
	Email
	26/03/18
	Marketing

	2018 Mailing Plan
	
	
	

	Month
	Leaflet/Letter
	Type
	Location
	Mailing Group

	January 2018
	Infant Resuscitation Catalogue
	Postal
	UK
	MaternityDeliveryLabour

	
	VM-2101 and VM-2103
	Postal
	UK
	EBME

	February 2018
	Capnograph/VersaStream
	Postal
	UK
	A&E/Ambulance/Air Ambulance

	
	Infant Resuscitation Catalogue
	Email
	UK
	MaternityDeliveryLabour

	
	CO Screen, Check, Pro
	Postal
	UK
	Group to be determined

	March 2018
	VersaStream LLM Resp Oridion 
HOLD, full range to be done in June
	Postal
	UK
	A&E/Ambulance/Air Ambulance

	
	Oxygen Sensors
HOLD
	Postal
	UK
	EBME

	
	Maxtec Monitors
	Postal
	UK
	EBME

	
	AlcoTrue M P C
HOLD
	Email
	UK
	EBME Police A&E Ambulance Air Ambulance

	
	VersaStream LLM Resp Oridion
	Email
	UK
	A&E/Ambulance/Air Ambulance

	
	Precision Medical Blenders (if available)

AWAITING LEAFLET SIGN OFF
	Email
	Export
	Medical Distributors

	
	Oxygen Sensors – Introducing R-22Vi

AWAITING MAILING GROUP FROM RS
	Email
	Export
	Medical Distributors

	
	Oridion VersaStream

AWAITING LETTER SIGN OFF AND LEAFLET
	Email
	Export
	Medical Distributors

	April 2018
	Automotive
HOLD
	Postal
	UK
	Automotive

	
	VM-2160 SMARTsat
HOLD
	Postal
	UK
	EBME

	
	Pulse Oximetry Sensors
HOLD
	Postal
	UK
	??

	
	VM-2160 SMARTsat

HOLD
	Email
	Export
	Medical Distributors

	
	Flowsensors

HOLD
	Email
	Export
	Medical Distributors

	May 2018
	MD300 Pulse Oximeters
	Postal
	UK
	Paediatric

	
	AlcoTrue M P C

HOLD
	Postal
	UK
	EBME Police A&E Ambulance Air Ambulance

	
	Capnograph & Viamed VersaStream Range, MOVED TO JUNE
	Posta
	UK
	A&E Ambulance Air Ambulance Private Ambulance

	
	CO Screen Check Pro ??
	Email
	UK
	EBME

	
	EyeMax/Neomask HOLD
	Email
	Export
	Medical Distributors

	
	Capnograph and Viamed VersaStream HOLD
	Email
	Export
	Medical Distributors

	
	Automotive (Grey Sensors) HOLD
	Email
	Export
	Automotive Distributors

	June 2018
	V1000 MOVED TO MAY
	Postal
	UK
	EBME

	
	Posey Products COMPLETED IN APRIL
	Postal
	UK
	SCBU/Paediatrics

	
	Oxygen Monitors
	Email
	UK
	EBME

	
	VersaStream – Full Range
	Postal
	UK
	A&E Association of Air Ambulance Air Ambulance Private Ambulance

	
	VersaStream – LLM Resp Oridion
	Email
	Export
	Medical Distributors

	
	TT480 + Apgar + Precision Blender

HOLD
	Email
	Export
	Medical Distributors

	July 2018
	Temperature Probes
	Postal
	UK/Export
	Theatres EBME Potential Distributors

	
	Microstim DB3
MOVED TO SEPTEMBER
	Postal
	UK
	Theatres

	
	VM-2160 SMARTsat and sensors

AWAITING PRICE LIST
	Postal
	UK
	EBME

	
	VersaStream Oridion
MOVED TO AUGUST
	Postal
	UK
	Theatres

	August 2018
	Flowsensors
HOLD
	Postal
	UK
	Theatres

	
	VersaStream Oridion
	Postal
	UK
	Theatres

	
	Automotive
HOLD
	Email
	UK
	Automotive

	
	Eyemax/Neomask
	Postal
	UK
	SCBU/Paediatrics

	
	MD300 Pulse Oximeters
	Email
	UK
	Paediatrics

	
	V1000
	Email
	UK
	EBME

	September 2018
	Microstim DB3
	Postal
	UK
	Theatres

	October 2018
	Radiant Warmers
	Postal
	UK
	Theatres

	
	Temperature Probes
	Email
	UK
	ICU/Theatres/NICU

	November 2018
	Oxygen Monitors
Hold
	Postal
	UK
	EBME SCBU

	
	Eyemax/Neomask
	Email
	UK
	SCBU

	
	Microstim DB3
	Email
	UK
	Theatres

	
	Calendars
	Postal
	UK/Orders
	Filtered Goldmine List

	December

2018
	Radiant Warmers
	Email
	UK
	Theatres

	Total eBay Sales

	January 2018:
	£132  - consisting of 6 orders

	February 2018:
	£233 – consisting of 6 orders

	March 2018:
	£66 – consisting of 2 orders

	April 2018:
	£2415 – consisting of 18 orders

	May 2018:
	£1055 – consisting of 10 orders

	June 2018:
	£53 – consisting of 1 order

	July 2018:
	£0 – listings had no auto renewed, rectified now.

	August 2018:
	£1081 – consisting of 14 orders

	September 2018:
	£32 – consisting of 1 order

	October 2018:
	£575 – consisting of 22 orders

	November 2018:
	£1517 – consisting of 17 orders

	December 2018:
	£776 – consisting of 16 orders

	Total Amazon Sales

	July 2016 to date
	Account still inactive. Issues raised with Amazon.
22/05/18 emailed again

	Leaflets / Documents Updated

	
	

	
	

	
	

	
	

	
	


	Marketing Activities

	Distributor Search
	Potential R-48V distributor search completed, awaiting filtering by RS/SN.

	Customer Pricing Updates
	Completed as per customers requests

	Internal Comms
	Christmas Party Organisation, Christmas Jumper week fundraising

	Photographs
	Bag image of new Prosol sensor (RC)

	Marketing Planning
	Updated 2019 marketing plan (copy at the end of this document)

	Mailing Letter
	Acrylics Sell Off Promotion Letter

	Promotion
	MD300 C21C and 15D Green/White case promotional pricing due to overstock

	Social Media
	Viamed tweeted regarding Acrylics Discount. (60 impressions).

Retweeted Vandagraph post regarding JSL book.

	Google Adwords
	Oxygen Sensors promoted.

	Google My Business
	November: 1,024 people found Viamed on Google, 19 asked for directions, 57 visited the website, 5 called. Top Search queries used to find Viamed: viamed used by 162 people, dragger used by 13 people, engineering tools used by less than 10 people.

	Vandagraph

	Email Mailshot
	JSL Book promotion

	Social Media
	Tweeted regarding JSL book

	VST

	
	n/a

	Humanmed

	
	n/a
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Postal

VM-210?
Automotive

Capnograph & Versastream: Viamed ~ Infant Resus Cabinetand Products

CO Screen
CO Check+
CO Check Pro
Versastream: LLM
Versastream: Resp
Versastream: Oridion

Automotive
VM-2160 SMARTsat
Pulse Oximetry Sensors

MD300

Flowsensors

Emergency Services Show

Calendars

UK

Email

Versastream: LLM
Versastream: Resp
Versastream: Oridion - Covidien, Nellcor, Medtronics**

Flowsensors
VM-210?

Capnograph & Versastream: Viamed
CO Screen
CO Check+
CO Check Pro

VM-2160 SMARTsat
Pulse Oximetry Sensors

Capnograph & Versastream: Viamed
Automotive

Emergency Services Show

MD300

UK Hospitals, Ambulances (Physio Control/Zoll)

Export

Email
Arab Health 2018

Versastream: Oridion

VM-2160 SMARTSsat
Flowsensors

Capnograph
Versastream: Viamed
Automotive: Grey Sensors
Versastream: LLM
Versastream: Resp
Versastream: Oridion

Products

Capnograph
Versastream: Viamed
Versastream: LLM
Versastream: Resp
Versastream: Oridion
Gas Sampling Lines S Type
Gas Sampling Lines H Type
MD300
VM-210?
VM-2160 SMARTSsat
Pulse Oximetry Sensors

CO Screen

CO Check+
CO Check Pro
Flowsensors

Automotive

** Letter, Selection Guide, Short Form

Xref, Price List - VersaStream Oridion

sampling lines, alternative to Oridion
(Nellcor/Covidien/Medtronic)

FilterLine range of sampling lines. For
use with patient monitors and
capnographs that that have

embedded Oridion Microstream
capnography technology, such as
from Philips, Draeger, Physio Control,
Zoll...




[image: image1.jpg]Lost Customers/ Distributor Searches

Month Postal Email Products
January Sampling Lines Full ranges R-48V Potential Customers/Distributors 1
MAX-3 to R-48V convered Lost Customers 1
Pricing Updates City Tech Distributors 1
KE Series Lost Cusotomers 14
February Sampling Lines Full ranges Atom Medical Neonatal Incubator Distributors - Japan SE Asia 2
R-22VA Compatible Sensor Search 2 Capnograph
Lost Customers - R-45V, who hasn't converted from MAX-16 3 Versastream: Viamed
Customer Search - 10097559 sensor convert to MAX-250TM 3 Versastream: LLM
March Capnograph and VersaStream Nellcor Puritan Bennett Ventilator Distributor Search 3 Versastream: Resp
Customer Search - Compatible Sensors to R-45V 3 Versastream: Oridion
Gas Sampling Lines S Type
Gas Sampling Lines H Type
April Capnograph and VersaStream Distributor Search Compatible Sensors - R-22 Range 4 MD300
Lost Customers - R-22 Range 4 VM-210?
UltraMax Home Care Mailing 13 KE Series Distributor/End User Search 156 VM-2160 SMARTsat
Pulse Oximetry Sensors
May Flowsensors Distributor Search R-23V 5 AlcoTrue M
Versastream: Oridion MD300 Lost Customers - R-23V vs MAX-2 5 AlcoTrue P
AlcoTrue C
CO Screen
June Versastream: Oridion Distributors R-40V 6 CO Check+
MD300 Lost Customers R-40V 6 CO Check Pro
Flowsensors
July Versastream: Resp ~ TemperatureProbes Distributors R-47V 7
Pulse Oximetry Catalogue Lost Customers R-47V 7
August Flowsensors Versastream: Resp Distributors UFO sensors 8
Pulse Oximetry Catalogue UK OEMs UFO sensors 8
Lost Customers UFO sensors 8
September Versastream: LLM Respironics Monitor Distributors/Customers OOM111 OOI103 9 Automotive
UK Distributors Respironics Monitors OOM111 001103 9
Lost Customers OOM111 OOI103 9 Calendars
October Versastream: LLM Distributors MAX-250 Series 10
Lost Customers MAX-250 Series 10
UK OEMs MAX-250 Series 10
November F Distributors MAX-14 (Fluke) 11
Lost Customers MAX-14 (Fluke) 11
Capnograph Catalogue
Calendars
December

1 #128217 Highlighting for use with Prima SP Anesthesia Machines, Indray VT50 Vent

2 #128220
3 #128224
4 #129480
5 #120483
6 #120486
7 #129526
8 #120498
9 #129501
10 #129492
11 #129529
12 #128227
13 #128232
14 #129489
15 #129489




