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Contract for the Supply of Pulse Oximeters to the Royal Free Hampstead NHS Trust

Contract Ref: SUP2170

Offer Specification

Offerors should respond with tenders that best fit the device specification detailed below. Offerers are requested to confirm in the response column that their product offering (incorporating any servicing or maintenance requirements that apply) conforms to / complies with the particular requirement detailed. No requirements should be left unanswered, and where offerers are offering product(s) that does not conform and comply exactly with the requirement they are to give specific details of how the product deviates from the Specification required in an attachment marked Offer Specification SUP2170 and referring to the specific requirement number affected.

Offerers are invited to offer more than one type/grade of product where more than one of their product range complies with the specification, particularly so where there may be a cost benefit to the Trust or the alternative product provides some other added value.

Offerers are invited to add additional information on separate sheets should there be insufficient space in the response column for any requirement(s) detailed. Any and all additional information and attachments must carry the Offer Specification SUP2170 reference number and refer to the specific requirement concerned.

	No.
	Issue
	Offerors response

	1
	Supply and ancillary servicing requirements
	

	1.1
	Supply of Pulse Oximeters for the overall annual quantity detailed in the Offeror Questionnaire
	

	1.2
	The supplier is to provide emergency supply cover (24 hr turnaround) for additional or replacement Pulse Oximeter units where the Trust is required to equip additional wards or other clinical departments at extremely short notice, or where the hospital requires to replace existing devices for any unforeseen reason (accidental damage, breakage, loss etc.).Where the additional need is critical and is likely to affect patient care and well being this facility may need to be provided within 12 hours). 

This facility may be provided by the supplier by way of holding stock at the suppliers premises (of a reasonable and appropriate quantity, to be agreed before contract award), or the supplier giving the Trust an unequivocal guarantee of supply within 24hrs (12 hrs, in extremis) for an agreed minimum quantity. The preferred method to be agreed between the Trust’s designated Project Manager and the supplier before contract award     


	

	1.3
	Any personnel working on RFH Trust premises on behalf of the supplier (i.e. for the provision of maintenance services, where appropriate) are to be CRB cleared and wear appropriate ID, which must be visible at all times


	

	2
	Typical Design & Performance Requirements (Note: The design and performance standards detailed below are typical or nominal requirements, and should be viewed as a minimum standard for the product offered by the supplier. Suppliers are invited to offer products and equipment that exceed these requirements in terms of performance standards, functionality and capability where their proprietary equipment exceeds the market standard, but should at all times bear in mind the Trusts requirement for lowest lifetime cost of acquisition and maintenance and for adding value to the contract) 
	

	2.1
	The Pulse Oximeter (PO) type(s) offered must be capable of measuring the Oxygen saturation of the patient between 70% and 100%
	

	2.2
	The PO types(s) offered must be capable of measuring heart rate between 30 and 250 BPM
	

	2.3
	The PO types(s) offered must have adjustable alarms for both of the parameters described in 2.1 & 2.2 above. Programmable defaults are also desirable in the PO type(s) offered
	

	2.4
	The Display of the PO types(s) offered must be readable form 3 (three) metres
	

	2.5
	The PO types(s) offered must have Bar Graph display facility (representative of plethysmograph) or plethysmograph trace display
	

	2.6
	The PO types(s) offered must have an averaging function
	

	2.7
	The PO types(s) offered must have a detachable probe with options for finger, ear and forehead (desirable) and all sizes of paediatric and neonatal probes
	

	2.8
	The PO types(s) offered must be capable of being attached to a portable stand, if needed
	

	2.9
	The PO types(s) offered must be capable of working on mains supply as well as Battery
	

	2.10
	The PO types(s) offered must incorporate batteries that have a working life of 4 hours (minimum) when fully charged
	

	2.11
	The PO types(s) offered must incorporate a battery that functions to a satisfactory level of performance and maintains accurate readings for 2 years (minimum) before needing to be replaced
	

	2.12
	The PO types(s) offered must have no external power supply units
	

	2.13
	The PO types(s) offered must be capable of storing trend data for at least 24 hrs and be capable of downloading the data stored (desirable) 
	

	2.4
	All PO type(s) offered must comply with the relevant BS Design and Health and Safety Standards as they apply to Hospital premises and Medical facilities. The supplier must state the specific standards that the PO type(s) offered conform with on the Pre-Purchase Questionnaire (PPQ) incorporated within the tender documents (which will request information on CE Marking, Management Standards and Servicing/Spares/Installation aspects in addition to the standards referred to above) Note: if the supplier is offering more than one type of PO as alternative offers, then a separate PPQ form will be required to be completed for each individual product type.

    
	

	3
	Timescales
	

	3.1
	The supplier is required to state whether the PO type(s) offered maintained on an ex-stock basis, or whether there is a lead time associated with the supply of these equipments. Lead time is to be expressed in terms of working days/weeks from notification of requirement, and the supplier is expected to assist the Trust in providing stock against verbal orders where the Trust has an urgent clinical requirement and is not in a position to administrate a hard copy or electronic order before dispatch of goods.
	

	4
	After Sales Support Requirements
	

	4.2
	The supplier is required to provide management information (MI) and feedback about any Pulse Oximeter product supplied to the Trust (and about their overall range of Pulse Oximetry products, associated consumables and spares) throughout the course of dealing with the Trust. Such MI which is readily available is to be outlined in the suppliers’ response to this RFQ, and the format and delivery mechanism of any future feedback is also to be discussed and agreed between the supplier and Trust Lead Officer also before contract award. 
	

	4.2
	The supplier should supply the Trust with ongoing and up to date information regarding the development in their own products and the markets for their Pulse Oximetry products within the UK. The supplier must give the Trust sufficient time to find alternative sources of supply should the supplier make the decision to stop producing the type of Pulse Oximeter supplied, or the design of the particular type becomes obsolete and is superseded by a newer model.  
	

	4.3
	The supplier should offer a type of Pulse Oximeter that has features which are future-proofed to the greatest degree possible and satisfies the Trust requirement for Value for Money / Best Value
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