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1 Introduction

Sid4health is the sole official NHS supplier information database holding supplier pre-qualification information. The service is shared among all purchasing organisations in the NHS and is free of charge to all suppliers and NHS users.

Sid4health is a web-based centralised platform implemented by the NHS PASA, the executive agency of the Department of Health, to significantly reduce processing costs and facilitate the procurement processes, by allowing the management and transfer of supplier profiles data towards the NHS eProcurement systems.

Sid4health offers the suppliers the opportunity to provide tender pre-qualification information electronically to NHS purchasing staff. Suppliers wishing to compete for advertised NHS contracts must continue to respond to any call for competition by submitting a separate Expression of Interest to the relevant awarding authority, but may use sid4health to provide the necessary supporting information required.

1.1 Home page

The home page of the sid4health platform provides authentication and registration mechanisms. It also includes public information accessible by any user.

On the left menu, a login panel appears accompanied by a mechanism for resetting forgotten passwords. Registration mechanisms are provided for the creation of new organisation or user accounts. Information regarding open request to participate lists can be accessed including appropriate search mechanisms.

The user can access the “Help”, “Contact us” and “About” links on top for further action, or the “Privacy”, “Legal Notice” and “Disclaimer” links on the bottom to view static content for the platform.
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Figure 1: Homepage of the sid4health platform

2 Organisation management module

2.1 Supplier organisation registration

An anonymous user can submit a supplier registration request. The user selects the “Register Organisation” link displayed on the left menu. On the displayed organisation registration screen, the user selects the “Supplier” organisation type. 
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Figure 2: Organisation registration: Step 1

A search form is displayed where the user provides some organisation details and searches for the organisation in D&B.
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Figure 3: Organisation registration: Step 2

The user identifies their organisation in the search results and the organisation data are imported from D&B. The user provides all required user information and clicks on the “Register” button. In case the organisation has already been registered in the system, the user will be redirected to the standard User registration form for this organisation.
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Figure 4: Organisation registration: Step 3

After the registration request is approved by the system administrator, the user can log in the system.

2.2 View/edit organisation details

An organisation administrator can access the organisation details for their organisation. The user selects the “Organisation details” link displayed on the left menu. The system displays the organisation details panel including all details for the user’s organisation. 

The details displayed in this menu will be automatically populated by those of the D&B branch details selected by the user at registration. If they were not the legal entity/head office details, they will be different to the legal entity/head office details that will be shown in the supplier’s profile(s).

The Organisation details panel can be edited to reflect the office of the organisation that manages the sid4health access and profiles and may or may not be different to the details shown in the profile
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Figure 5: View/edit organisation details

3 User management module

3.1 User registration

An anonymous user can create a user registration request. The user selects the “Register User” link displayed on the left menu. On the displayed form, the user fills in the user details and clicks on the “Register” button. A request for registration is sent to the organisation administrator for approval.
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Figure 6: User registration

3.2 Login - Logout

A registered user can log in the system after the user registration request has been approved by an administrator. The user provides their username and local password in the login fields displayed on the left menu of the Home page (Figure 1) and clicks on the “Login” button. The system authenticates the user and displays the personal homepage of the user.

An authenticated user can log out by selecting the “Logout” link displayed on the top right corner. The system displays the main public page of the system (Figure 1).

3.3 User management panel

Any authenticated user can access the user management panel and view users in their organisation. The user selects the “User management” link displayed on the left menu. The system displays the user management panel.
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Figure 7: User management panel

3.4 View/edit user details

Any authenticated user can access the details of other users in the system. An organisation administrator can view and edit all user accounts in their organisation. An organisation user can only view all user accounts in their organisation. The user clicks on a user from the search results. The user edits the displayed user details and clicks on the “Save” button. The system validates the provided information and updates the user account.
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Figure 8: View/edit user details

3.5 View/edit personal details

A user can view and edit their user details. The user selects the “Personal details” link displayed on the left menu. The user edits the displayed user details and clicks on the “Save” button. The system validates the provided information and updates the user account.
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Figure 9: View/edit personal details

3.6 Change password

A user can change their password by providing the current and a new password. The user selects the “Change password” link displayed on the personal user details panel. On the displayed form, the user fills in their current password and a new password and clicks on the “Change” button. The system validates the provided information and updates the user account.
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Figure 10: Change password

3.7 Reset password

A user can reset their password. The user selects the “Reset password” link displayed on the left menu of the main public page of the system. The user provides their email address. The user selects the Hyperlink sent to him by email and accesses a panel where a new password can be submitted. The system updates the user account with the new password, authenticates the user and displays the personal homepage of the user.
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Figure 11: Reset password

3.8 User registration requests

An organisation administrator can view pending user registration requests for users of their organisation and approve or reject them. The administrator selects the “View pending requests” tab on the user management panel (Figure 7). The system displays the user registration requests pending for approval. The administrator selects one or more pending requests from the displayed list and clicks on the “Approve” or the “Reject” button to approve or reject the creation of a new user account. For rejection, a reason must be provided by the administrator and an email is sent to the provided email address of the user.
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Figure 12: User registration requests

The administrator can access the user details for any user whose registration is pending for approval. The administrator selects a pending request from the displayed list and views the details for the user. The administrator clicks on the “Approve” or the “Reject” button to approve or reject the creation of a new user account. For rejections, a reason must be provided by the administrator and an email is sent to the provided email address of the user.
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Figure 13: User registration request

3.9 Add user

An organisation administrator can add users in their organisation. The administrator selects the “Add user” tab on the user management panel (Figure 7). The administrator inserts details for the new user and clicks on the “Add” button. The system creates the new user account and communicates a notification to the user.
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Figure 14: Add user

3.10 Delete user

An organisation administrator can delete users in their organisation. The administrator selects a user in the user management panel (Figure 7) and clicks on the “Delete” button. The user account is deleted.

4 Profile management module

Supplier users create and maintain profiles for promoting the products and services of their organisation. Each supplier organisation can have more than one profile. Only one profile can be published and accessible by all buyer organisations in the system, but any valid profile can be selected for joining a request to participate list. A SUPPLIER MUST PUBLISH A VALID PROFILE TO MAKE IT VISIBLE TO THE NHS.

It is important to note that the supplier profile will always contain the D&B data of the legal entity of the supplier. So even though a supplier may have selected a D&B number that represented that supplier as an office/branch, the legal entity and or head office details will be presented back to them and the NHS organisations viewing and exporting supplier data from sid4health. This is to ensure that the NHS will always trade with the correct legal entity of the organisation.

4.1 Profile management panel

A supplier user can access the profile management panel where the profiles of their organisation can be managed. The user selects the “Profile management” link displayed on the left menu. On the displayed profile management panel, the user selects one of the listed organisation profiles. The system displays the contents of the selected profile. If there is no profile select the ‘Create new profile’ button (see 4.5 below)

A profile can be in draft, valid or published state. After creation, a profile will stay in draft state until all mandatory fields have been completed/populated, and it has been validated. Only a valid profile can be published by the user, so that it is accessible to view by buyers.
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Figure 15: Profile management panel

4.2 View/edit profile

A supplier user can view and edit the information of all organisation profiles created by any user in the organisation. The user selects a profile from the profile management panel (Figure 15). The system displays the contents of the profile. The profile sections are listed on the left column, and the fields included in the selected section are shown on the right. Data provided by Dun & Bradstreet is not editable. The user edits the contents of the profile sections and clicks on the “Save as Draft” button. The system saves the profile in “Draft” state.
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Figure 16: View/edit profile

4.3 Validate profile

A supplier user can validate an organisation profile, so that the profile can be published or submitted to request to participate lists. While editing a profile (Figure 16), the user clicks on the “Validate and Save” button in order to validate the profile before saving. In case any mandatory fields are not provided, the system notifies the user for the missing fields by presenting appropriate icons next to the section names. If the validation process terminates successfully, the system saves the profile either in “Valid” state or in “Published” state (if already published).

4.4 Update D&B data in profiles

A supplier user can update the D&B data shown in all profiles of their organisation. The user needs to contact the D&B customer service team either via the D&B website or by email or telephone number. Their email address is customerhelp@dnb.com or alternatively please call customer services on 0870 243 2344. D&B will then be able to modify the details for their organisation (this can take up to 5 days). The sid4health system automatically updates the D&B data within 24 to 48 hours after it has been changed by D&B. 

4.5 Create new profile

A supplier user can create a new profile for their organisation. The user clicks on the “Create new profile” button in the profile management panel (Figure 15). The system adds a new profile in the profiles table.

4.6 Copy profile

A supplier user can copy a profile of their organisation. The user selects a profile from the profile management panel (Figure 15), specifies whether the attached documents should be copied, and clicks on the “Copy” button. The system adds a new profile in the profile management panel. The contents of the new profile are identical to the selected profile. The attached documents are only copied if the user has selected the respective option.

4.7 Delete profile

A supplier user can delete a profile of their organisation. The user selects a profile from the profile management panel (Figure 15) and clicks on the “Delete” button. The system removes the profile.

4.8 Export profiles

A user can use the export button to export profiles from the profile management panel (Figure 15). In any such case, the user selects the information to be extracted, defines the output format (CSV, PDF, XML) and clicks on the “Export” button. The user selects the profile sections and fields to be exported and clicks on the “Export” button. The system performs the export according to these preferences.

4.9 Profile statistics

A supplier user can access the statistics regarding the published profile of their organisation. The user selects the profile statistics tab in the profile management panel (Figure 15). The system displays the profile statistics tab, where the user can view the total number of hits on their organisation “Published” profile and a table of all hits.
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Figure 17: Profile statistics

5 Request to participate lists module

Buyer users create request to participate lists to facilitate procurement activities. Supplier users can search for these lists and join any open list in order to participate in some procurement.

5.1 View open request to participate lists

Any user can access the available information for all request to participate lists in the system. The user selects the “View all request to participate lists” link displayed on the left menu. The system displays the all request to participate lists including a search form. If the user has been authenticated as a supplier, a “Join” button appears next to all request to participate lists that their organisation has not yet joined.
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Figure 18: View open request to participate lists

5.2 Join open request to participate list

For joining a request to participate list, a supplier user must specify the organisation profile to be included in the list. The user clicks on the “Join” button next to an open request to participate list (Figure 18). The user selects a profile from the displayed table including all published or valid profiles of the user’s organisation. The system copies the selected profile to the request to participate list.
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Figure 19: Join open request to participate lists

5.3 Resubmit profile to an open request to participate list

A supplier user can resubmit a profile in a open request to participate list that their organisation has already joined. The user selects one such list (Figure 18) and clicks on the “Resubmit” button. The user selects a profile from the displayed table including all published or valid profiles of the user’s organisation. The system copies the selected profile to the request to participate list overwriting the previously submitted profile.

5.4 Remove profile from an open request to participate list

A supplier user can remove their organisation profile from a open request to participate list that their organisation has already joined. The user selects one such list (Figure 18) and clicks on the “Remove” button. The system removes the previously submitted profile from the request to participate list.
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