
Steve Hardaker

Sales

Viamed

15 Station Road

Cross Hills

Keighley, West Yorkshire BD20 7DT  
4th August 2008

Dear Mr Hardaker
Re: MX300 software revision v1.4

I can see from our records that in the past you have brought to our attention your concerns regarding the functionality of the software used in the Teledyne MX300 oxygen monitor, specifically the inability to disable the high alarm independently of the low alarm. 

As we are committed to improving our products we have addressed this issue with Teledyne and requested a software update, which has now been completed and validated; the latest revision, version 1.4, is now available.

Changes incorporated into Version 1.4:

· The high alarm can now be disabled independently of the low alarm, allowing the ability to measure 100% oxygen continuously without the high alarm sounding, whilst still allowing the low alarm limit to be active.

· When left in ‘unlock’ mode for a period of 10 seconds without a key-press, the MX300 will automatically revert back to ‘locked’ or ‘active’ mode. This prevents the instrument from remaining in ‘unlocked’ mode indefinitely.

What is required to perform the upgrade?

To upgrade existing MX300 monitors it is necessary to replace the PCB assembly, which can be achieved either by returning the units to Viamed or by the Trust’s own engineers. The procedure is relatively straightforward and does not require any special tools. 

If you wish to perform the upgrade yourself Viamed will provide replacement PCBs free of charge, providing you return the original PCBs in exchange once the upgrade has been carried out.

How to proceed if you would like to perform the upgrade within the Trust:

Please advise me of the number of replacement PCBs required, along with a delivery address, including the name of the department that you would like them to be sent to if different from your own (e.g. Goods In, Main Stores etc.).

We will then issue you with a returns authorization number to cover the return of your original boards and dispatch the replacement boards to you with instructions for performing the upgrade. For complete traceability under ISO standards we would ask you to complete a form correlating the serial numbers of the PCBs and monitors that they were installed into.

Finally, return the extracted PCBs to Viamed quoting the returns authorization number on the paperwork. These can be returned in one shipment or, if it is more convenient, in batches.

How to proceed if you would like Viamed to perform the upgrade:

If you would like Viamed to perform the upgrade, the monitors need to be returned to Viamed along with a purchase order number to cover the upgrade. 

The part numbers and costs are as follows:

Part No.

Description









Price (ex VAT)
0100160
MX300-I PCB assembly. Software: V.14


£0.00

0140005
Labour charge 








£45.00 per unit

Return carriage is charged at £8.50 +VAT per shipment. If you are intending to return units in batches, please calculate the number of batches and add the carriage charges accordingly.

Please be advised that this software revision represents an improvement to the functionality of the instrument and does not constitute a mandatory upgrade or a recall in any way. We have offered upgraded PCBs free of charge as a reflection of your valued feedback. 

I would be very grateful if you could complete the enclosed response form and return it to me at the earliest opportunity by fax or post.

If you have any queries please do not hesitate to contact me, I look forward to hearing from you in due course.

Yours sincerely

Laura Carter

Office Administrator


To purchase any of the Viamed range of products visit Viamed Internet Commerce, which can be found at www.viamed-online.com

MX300 software upgrade response form – software v1.4

(Please use block capitals)

	Name:


	

	Department: 

(Note: if requesting PCBs to be sent to you, please include the department you would like them delivered to if different from your own).
	

	Hospital:


	

	Contact Telephone Number:


	

	Email address:


	

	

	Option 1: (please tick) (
I wish to perform the upgrade within the Trust, I require the following quantity of PCBs:

Note:  We can only supply a quantity up to the number of MX300 monitors that the Trust has purchased. As a software upgrade may not be required for every monitor in the Trust, please enter the quantity of MX300 that you wish to upgrade.


	(enter quantity)

	

	Option 2: (please tick) (
I would like Viamed to perform the upgrade, please supply me with a returns authorization number for the following quantity of MX300 monitors:

(Please tick as appropriate)

I have included a purchase order to cover the cost of the upgrade (
I will provide a purchase order to cover the cost of the upgrade in due course (

	(enter quantity)

	

	Option 3: (please tick) (
I do not wish to upgrade the MX300 monitors at this time.



	

	Signature:

Date:



	Please return by fax:

Or by post:


	01535 635582

Viamed

15 Station Road

Cross Hills

Keighley

West Yorkshire

BD20 7DT

	Notes and comments:








