VM3COP29.10 — Stock Control — Sending RMA’s to Supp  liers

Contacts as of 2018
* Teledyne Analytical Industries (TAI): Andrew Rasmussen to request RMA
number and Lori Marshall for the remainder of the process.
* Bluepoint Medical (BPM): Sandra Hauer
e EnviteC Wismar: Jessica Wagner
* Maxtec: Lynette Obayashi



Log into IntraStats as per VM3COP20.73.

[3¢/0 Quick Generate SRS Number

[#]1 Returns Receive Goods
[¢]2 Repairs in building

[3]3 Repairs Ready for Invoice
[3]4 Ready for Quote

[]5 Quotes Sent

From the ‘Returns’ tab, click on the ‘Create New J B e
Supplier Return Shipment’ link. gl b vt

[=IReturns - Engineer Mode
[-]View SRS °

This will open a list of supplier company names. rw

|/-Find Customers Repairs ©
[#Repair Stats

~|Clear IDs

[
[O/Supplier Returns Pending Shipment
[OJSupplier Returns Receive Items Back

Click on the relevant supplier company name.

39[]10362 DELETEJMW Systems Ltd
00007016 Demedizintechnik:
00009044 Drager Medical
00009003 Emergency Services (MMC) Ltd
00007282 EnviteC-Wismar GmbH
00009061 Farnell

00009097 GNW - Gauges North West Ins
00010385 Goss Components Ltd
00012264 H-Squared UK Electric Ltd
00010530 Henleys Medical Supplies Ltd
000028084 Industrial Revolution Inc.
00007317 Inspiration Healthcare Limited
00011844 Instrumentation Industries Inc
00009082 Intersurgical Ltd

00002026 KB Design & Promotion Ltd
00009103 Leeds Enterprise Partnership
00011818 Macfarlane Group

00011712 Maxtec Inc.

Select the relevant contact from the ‘Contact’ drop-
down menu. If the contact you require is not listed,
click the ‘Add Contact’ button and continue to add a S
new contact as per VM3COP20.081. £

Address

|Bluepoint Medical |

Telephone
FAX ayk
Manufacturer RMA |

Value For customs ($100.00
Sending Company | Viamed

need to ask for indivi RMA numbers for each Item
24/07’13 Derek Lamb




RBlease Check Details of Account 00009300 for this retum/repair
| Submit |

Read the notes at the bottom carefully and ensure

that you adhere to any requirements. s e :
:Gsm\any |
Check the ‘Sending Company’ field is correct, if e :
not, click to select a different company. G :
Value For customs ($100.00 |
. . ! 1y ISendmg Company | Viamed v I
When all is correct, click the ‘Submit’ button. [eee o v - |
24/07/13 Derek Lamb

This will assign the RMA a box number. Locate the RMA you have added by checking the
supplier name and the date added. Click the ‘Add Items’ button on the relevant line.

Requested RMA b g

Requested RMA |

If the item has a serial number or barcode ID, type or scan it into he search field and click
the ‘Search item to add’ button.

|

| seaniemoza ||

Locate the most appropriate match; this will usually be
the most recent. Items on the ‘From Stock book File’ list
are from when the item was new, don’t use this option
unless required or relevant. For oxygen sensors, it is ax Fere

usually better to add the data from QA. *i'“m

In the below example, the stock book file line has been disregarded as there are lines in
the ‘From Repair File list, the first line has been disregarded as it is for a different item.
From the two remaining lines, check the SRN numbers on the left for the highest number.
SRN numbers are utilised by date, therefore the highest number is the most recent. Click
the ‘Add To’ button on the relevant line.

QA. Reports

Serial Number Search:

SRN Reﬁalrs Search:



If the item does not have a serial number or barcode, click on the ‘Add Non Serial Number
/ barcoded Item’ link.

[ Scachtemtoadd

An empty line will appear on the list beneath, click on the ‘Edit’ button.

Fill in as many details as possible before clicking
the ‘submit’ button.

You will be returned to the RMA page.

Individual RMA

Next, the faults need to be added to each line. Click the ‘Edit’ button on the first line

| seanhiemioa |

Copy or make a note of the serial number.

Individual RMA




Open a new IntraStats page and click on the
‘lookup’ tab.

Enter or paste the serial number into the ‘Serial e
Number’ search field and press the ‘Enter’ key.

Document Index - File Checker :
Find Next Available Opera Account )
Order Number checking / Tracking Search H
P.0. Update Log o
Repair Codes

7 m]%eeaﬁs Search

# ]'7LSeamh Issues
I

S HEY

ALY

|

,@me New Call ®
. @ Telephone Orders ©

~ [ UPS / ORD Tracking Numbers

» [7]Viamed Gmails -]

Click on the ‘Repair History’ link.

Click on the SRS number link. SRlgE/Bela10520 r90arT |

Using the table near the bottom of the page, locate the serial number in the ‘Serial
Number’ column header, and then click on the SRN number on the left of the row.

Y

S."NSDGZﬂMﬂ
VM2500 with no CO2 reading and a red error light

| 1126/Sep/2017 Jonathan Connor
020 7935 7700 [catrinel todirascu@tbsgb com

Direct Phone 26/Sep/2017 Jonathan Connor
[Opera Account 00003007 TBSGB policy on repairs- if the repair value is more than 1/3 of a new unit they purchase a new unit instead. Confirmed that the repair would be more than a third. Offered to keep
Email their unit and give a discount off a new unit

[Order Number
[Viamed ORD Number|
Date Received Into

building {2 Epalily

[Quote Before
[Tvpe Repair
items for Repair

tock erialnumber - rranty rranty . ime:
Reference Barcode Sl ety New Repair s e ERiE H:M
0014750 804507 Fero03o3 [2RC2 Siicone Sensor - Eguflﬁ““ Mo Fault Found bo-00

Currently Viewing ITEM SRN28786 Capnograph 4410520 80620140 Capnograph VM 2500-5

Create a Meeting Issue
Items Requested for Repair ltem notes Engineer Notes MNotes To Customer

it B Date s he VM2500-S has been replaced as requested with he VIM2500-S has been replaced as requested with
=M Gyl Requested s serial number: A1707160005 and includes the siliconelj25/Sep/2017 Michael Green serial number: A1707160005 and includes the silicone
[Jonathan [finger probe serial number: ESGK01264 [The Capnograph WM 2500-S has the red ring fault. inger probe serial number: ESGKD1264
144105201 [26/Sepf2017

|Connor

0147501 onathan —giocya17
onnor

Use the engineer notes to determine the fault.



Return to the RMA edit page and type the fault into
the ‘Fault’ field. Click the ‘Submit’ button when
complete.

Unit has a red error light

Individual RMA

submitl]

When the fault has been added to every item on the RMA, click the ‘Print RMA Request
PDF’ link.

| ——

| seachteniads

When the PDF opens, click the ‘Download’ button.
printrequestrma.php 2 G L 4 =]

Viamed Request Manufacturer Returns Number

=] D°=:_m2rzs +  Name ’ Date modified Type %
When the save dialog box opens, navigate to drive i e e i

B8 Videos N L taigavan fiea ospila < 7« g ile folde|
U, select the current year, then select the current i E s i

month. Save the file name as ‘RMA Request - rp

5 drivel
= dmeil 19A2NTIT Filefolde

*S u p p | Ie I nam e* - BOX*** - d ate baC kWard S _: pps mvm;\i"e' |, MARKETING 05/12/20171858  File folde
yymmdd,. E.g. ‘RMA Request _ TAI _ BOX570 _ { 11 Princess Elizabeth Hospital, Guemsey 1812/20171116  Filefolde

13/12/2017 1511 File folde

1. Royal Bolton (Ingleside Birth Centre) 07/12/2017 12:56 File folde

’ H ‘ ’ | | Salford Royal Hospite! 12/20171233 File folde
171220'. Then click the ‘Save’ button. B hssifiimen
| I3
File namefl RMA Request - BPM - Boxs75 - 171220] | =
Save as type: | Fouit Reader PDF Document v]
= Hide Folders Cancel

Return to the PDF and click the ‘Print’ button.

printrequestrma.php

Viamed Request Manufacturer Returns Number



Print

Total: 5 sheets of paper

When the print dialog opens, check that the printer Cancel
name matches the printer you require, if not, click
the change button and select the required printer,
then click the ‘Print’ button. Destination

I () HP Laserlet Professiona... I

I Change... I

Place the printed copy in the ducket with the goods
then place the ducket on the RMA shelf located in
the Goods In corridor.

. ) RMA request
The supplier then needs to be emailed to request

Jonathan Connor <Jonathan. Conner@viamed.co.uk=

the RMA number. Log into GMail as per o St e
VM3COP20.73 and compose a new message. In Dear Sandra
the email, request an RMA number and attach the Please can | have the RMA numbers for the aached worksheets
PDF that you have saved in U drive. Kind regarcs

Jonathan Connor
‘Warehouse Team Leader
Viamed Lid.

AW: RMA request

Hauer, Sandra <s hauer@bluepoint-medical com:=
W to Jonathan (=

When the reply from the supplier is received, the
RMA numbers needs to be added to IntraStats. Dear Jonathan,

here the RMA number for you:

2017-0348
2017-0349

Kind regards,

Sandra Hauer
-Service-



[0 Quick Generate SRS Number
[ 1 Retums Receive Goods

[ 2 Repairs in building

. [#% 3 Repairs Ready for Invoice

Navigate to the ‘Returns’ tab and select, ‘Supplier el
Returns Pending Shipment'. : onasareede

ER s - Engineer Mode
[ View SRS

2= gsr\ll‘e\n Repairs.
7 !med Customers Repairs [7)
,E— Service Visits.

O Create New Supplier Return Shi)

upp Shipme
| | Supplier Returns Pending Shipment
/|0 SUPPIIer Retuns ReceIve ltems Back

If the supplier has given you one RMA number for the entire shipment, click ‘Got RMA’ on
the correct RMA line.

Enter the RMA number int the text field and click the ‘Submit’ button.
20170345 || Submit |

If the supplier has given you individual RMA numbers for each items, click ‘Add Items’
instead of ‘Got RMA'.

|| scachiemioadd

Enter the RMA number which has been assigned to
the item into the ‘Individual RMA’ text field. Then
click the ‘Submit’ button.

output { 7mv - 13mv } 79.3 n Move Ctem to loc

ation
126553 n Failed in Q.A. n Did not reach end user

Individual RMA ||
submit |

Repeat this for every item on the RMA. When you have

completed this on every line, click ‘Got RMA’ and enter the 017-0348-0360 | Submit |
range of RMA numbers. E.g. 2017-0348-0360. Then click

the ‘Submit’ button.



Click the ‘Print Returns Invoice’ button on the correct line and proceed to print two copies.

Requested RMA A

Pack and ship the goods using VM3COP29.03 for reference; if packing oxygen sensors,
ensure you pack them with sensor felt which can be located in QA. Place one copy of the
printed returns invoice in the box and the second copy on the outside of the box in place of
a delivery note. Always ship via UPS unless directed otherwise.

Return to the RMA screen and click the ‘Ship Items’ button on the correct line.

Requested RMA v

Enter the tracking number into the text field; use a

barcode scanner where possible to minimise
mistakes. Then click the ‘Update’ button and place the package on the Goods Out shelf
ready to be collected.

Specific supplier notes

Bluepoint Medical
BPM always use individual RMA numbers for each item, ensure they are entered on a line-
by-line basis.

EnviteC
Instead of emailing to request an RMA number, they are acquired via the EnviteC website.
Navigate to www.envitec.com and click the ‘Log in’ link.
Username: KT004347
Password: viamed01

If the displayed language is not English, this can be changed by clicking the language
button.

ENVITEC

by Honeywell

1 I T
HOME PRODUCTS COMPANY SERVICE © | CONTACT

HOME

PRODUCTS COMPANY SERVICE CONTACT
Download

Search for local Disinbutor

2918 MySign® {  customer arca
—— etours

B The Nininal

Click 'Retoure’ for returns.
DOWHLOAD
scroocaosmeccs  \Nglcome to the customer area
e ——— Your data
CHAMGE PASSWORD ‘“andagraph Sensor change data

Jonathan Cenner
15 Station Road Cross Hills, West Yorkshire
BB, BD20 7DT Keighley

BETOURE change password

RETOURS




Ensure that the Customer Data’ section is correct then proceed to the ‘product Data’
section:

‘Quantity’ — the number of the product type SEREENS
‘Article No.’ - our part number

‘Article Description’ — IntraStats description
‘Serial-/Lot No.’ - eight asterisks
‘Description of Problems’ — use engineer NOteS as  aww:  scens  soceomrten”

H 2 8010007
d eSC” b e d 0 n p ag e 5 SerialLot No. ®  Invoice No. Purchase Date Description of Problems *

See atiached | [ Highfiow outout

R-7JUCR Oxygen Sensor
Purchase Date Description of Problems *

output

is an AlcoQuant 6020 / AlcoQuant 6020 plus

Safety-related product defect

Product is an AlcoQuant 6020 / AlcoQuant 6020 plus

If there is more than one product type, click the ‘Add a product’ link and fill out this
information for the next product. When everything has been entered, click the ‘Submit
button.

Please fill out this form in order to receive a RMA number.

Please fill cut all Tields marked with an asterisk

Customer Data
Company

Vandagraph Sensor Technologies

Salutation Title First Name * Last Name *
i B Jonathan Connar
Address *
15 Staticn Road Cross Hills, West Yerkshire
zip * city * Country *
BD207DT welghlay GB
Telephone * Email *
+44 1535 534542 jonathan connon@viamed.co.uk
Product Data
Quantity * Article No, * Article Description *
I
SerialfLot No. *  Invoice No. Purchase Date Description of Problems *

|| Safety-related product defect

Product is an AlcoGuant 6020 [ AlcoQuant 6020 plus

@ Add a product

[ Click here to add another product ]




You will then be given an RMA number, enter this into IntraStats as described on page 8.
Click the ‘Dowload Packing List (PDF) link and print two copies; use this in place of the
printed PDF returns invoice from IntraStats ensuring that one copy in within the box and
the other is used in place of a delivery note.

Returns Material Authorization Request Form

thank you for your return shipment request.
We will get back to you as soon as possible.

Your RMA number is§ RMA17/5195

You will receive a return email cenfirming your requast for a return authorization number (RMA#). Attached to this email you will find a
packing list document and depending on your request datails additional forms in PDF format. Please fill in the availabla forms and

enclose them together with the packing list to the goods retumed. You can also view, print or download the packing list and all other
farms by using the following links.

IDownlcad Packing List (PDF) I

Teledyne Analytical Industries
ENSURE that every line on the RMA contains the wording, “has not reached a patient”
unless we have received a complaint from a customer stating that a patient was involved.

The reply to your email requesting an RMA number will contain an RMA form. Locate the
RMA number, HTS Import code and values. Add the values for the whole RMA number.

Return fo: Retum by:
Teledyne Analytical Instruments Viamed
16830 Chestnut S5t 15 Station Rd Cross Hills
City of Industry, CA 91748-1017 Keighley West
YORKSHIRE
BD20 7DT
United Kingdom
00231655  |wamanty __ 0042450 N ooz0190 W 9/6/2017 50
stomet tact Informatic Customer Contact Email
CONNOR, JONATHAN
Rasmussen, Andrew L 626-934-1556 sensor eval ref. RTS100558
Line No. [ ftem No: / Descri | Est. Retum Date[ Quantity '
Declared Customs value: $16.00 USD each for classes R17A, R1TAV, R1TAH, R22A, R22AV,
Declared Customs value: $16.50 USD each for classes R17A-LV, R22AHJR.
All sensors have the same HTS Import code #9027.90.5910

Navigate to the RMA page 8 and click the pen icon.

Requested RMA v
Faparwork Sent Supplier ¥

Requested RMA v

Resoy to Send Paperwark ¥

Enter the total value into the ‘Value For customs’ ~— [EESjeosassseeomomsersr s uniesar
field and enter the RMA number into the e
‘Manufacturer RMA'’ field. Click the ‘Submit’ button ~ adres e e
when complete. o G

Telephons

F A 001 626 061 §221

IManufacturer RMA
Value For customs $100.00

11



Click the ‘Print Returns Invoice’ button.

When it opens, compare the tariff code to the code supplied by TAI, check every Ilne

Viamed Returns Shipping Invoice

Delivery Address: Date: 21 Dec 2017 Shipper Address:
Teledyne Analytical Instrument RMA: Viamed
Lori Marshall Viamed RN: RTS1100573 15 Station Road
16830 Chestnut Street Cross Hills
City of Industry Keighley
California West Yorkshire
91748-1020 USA BD20 7DT
+44 (0) 1535 634542
+44 (0) 1535 635582
001 626 961 9221 info@viamed.co.uk

Returns Under Warranty Value for Customs : $100.00
See Aftached Listing for Serial numbers and Faults

Part Number Viamed Part Number Description Quantity
0110107 0140107 Oy r - Automotive R-17A- 11
Tariff Code: HTS Code 9027.90.58.10 I
Country of Ongin: UsSA

R17A 0110117 or - Automotive, R17A 4
ITanff Code: HTS Code 9(]2?.90.58.1 0 i
ountry of Origin:
R22A (@) sor - Automotive, R22A 1
ITariff Code: HTS Code 9027.90.58.10 i
ountry of Origin: USA

If the tariff code supplied by TAl is different to the code on our shipping invoice, press the
back button on your browser to return to the RMA page and click the ‘Add Items’ button.

Return to the RMA screen and click the ‘Print Returns Invoice’ button.

Save a copy to U drive as per page 6 and fill out a FedEx AWB, using VM3COP29.03 for
reference.

Reply to the email from TAI with a copy of the saved shipping invoice and a scanned copy
of the FedEx AWB. DO NOT ship the RMA until confirmation is received from TAI.

12



When confirmation has been received, proceed to pack and ship the package using
sensor felt, the FedEx AWB that ahs been approved and two copies of the shipping
invoice as per page 9.

Return to the RMA screen and click the ‘Ship Items’ button on the correct line.

Requested RIMA v |

Enter the tracking number into the text field; use a
barcode scanner where possible to minimise
mistakes. Then click the ‘Update’ button and place the package on the Goods Out shelf
ready to be collected.

Upaste

13



