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	Issue id
unique identifier 
	106962 

	BSI Ref (if applicable) 
unique identifier 
	1548900-201710-N1

	Responsibility
Person Overall responsible 
	Derek Lamb

	Non-Conformance
statement of the problem 
	The statement of the problem:

Actions in response to nonconforming product detected after delivery is not fully effective because evidence of review for vigilance is not clearly documented for nonconformities received which are not identified to be complaints.

Not all negative feedback nonconformities raised on Intrastat are determined to be complaints. A determination related to vigilance was stated to be made for these nonconformities, but not clearly documented in the record.

ref microstim returns.pdf document #19655
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