Setting up an Export distributor with a VIC account to place an order
Go to VIC – register as if you were the customer – creating username and password etc

Get an export Opera account set up for the customer

Put Opera account no. into customer’s VIC admin record

Put special prices into customer’s Opera account price list

Get the customer’s Opera price list uploaded to VIC

Sign-in to VIC as if you were the customer 

Add products they want to purchase to basket

Go through the shopping basket process and request a quotation

Go to the customer’s outstanding quotation in VIC admin

Calculate shipping for the goods

Update their quotation request with shipping charges

Send them an email to say their quotation has been updated (along with username and password details if they do not already have them)

Customer would then log-in to VIC, view completed quotations and if they are happy with the shipping charges they can then turn the quotation into an order by clicking on ‘place this order’ 

They would then be taken to Barclay’s website to pay

We would then receive the order and process as normal.

Each time they are interested in a new product we have to ensure they have the correct prices in their special price list in Opera and this has been uploaded onto VIC before they request a quotation or they will pay end-user prices (in their currency).
