VST Warranty Replacements

When checking the memo on the customers account whilst processing an order, you may find there are warranty replacements be added to their next order.

See example memos below.
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Warranty replacements

Serial Number SRS Number SRN Number
$01107256 SRS65565

S01107529 SRS65565

SRN27565
SRN27566
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Before processing the next order, discuss with SN about
including warranty replacements.
SN 10/12/15
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Marranty replacenents to added to the next orders:

2 x 8010007
Serial Number
S01107046
SO1107457

1 x 8010008
serial Number
HO1104406

SN 28/63/17

SRS Number
SRS65689
SRS65747

SRS Number
SRS65689

SRN Nunber
SRN27776
SRN27935

SRN Nunber
SRN27777

K]





If the customer is owed any warranty replacement sensors, then we utilise the standard production batch. So if the customer orders 100 sensors and we owe them 2 warranty sensors, add the first line as 98 sensors; adjust the unit price to the 100 off price.  Then add a second line to process the 2 warranty replacement sensors free of charge. Add a memo to the warranty replacement line, Serial Number, SRS and SRN details.
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Varranty Replacenments for:

Serial Number SRS Number SRN Number
01107046 SRS65689  SRN27776
So1107457 SRSG57MT  SRN27935




Once the order has been processed, checked and scanned into IntraStats, the memo detailing the 2 warranty replacements must be deleted.
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