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Agreed to try UPS again - RS 05/05/22



SRS68261
SRS Created : 15 Aug 2022


Created By Ryan Swaine
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Handle with care

Add Items to Supplier Returns Box

Add

Return for Credit / Return to Stock
Unopened - will apply to all items on srs


Clear From System - Force from System.
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Service Repair Sheet 68261
Company /
Hospital Duikshop Galicia

Contact Name Steven Galicia
Department
Position
Company
Phone

0032 475 25 77
20

Direct Phone 0032 475257720
Opera Account GALICIA
Email steven@galicia.be
Order Number
Viamed ORD
Number
Date Received
Into building 18 Aug 2022

Type Quote Before
Repair

Issues? 272357

272358



Notes

15/Aug/2022 Ryan Swaine



15/Aug/2022 Ryan Swaine


2x TEK-OX not turning on, sn 3216, 1495

18/Aug/2022 Robert Connor


Received 2 x tek-ox s/n 1495, partly disassembled, batteries appear to have leaked
slightly, 3216, also partly disassembled.


06/Sep/2022 Catherine Spence

engineers room




LINKED ISSUE NOTES:

272357: 


AutoGenerated Issue SRS68261 Appears to be Complete 

272358: 


AutoGenerated Issue SRS68261 Appears to be Complete 



Items for Repair
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SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN35205 Vandagraph
Tek Ox 7910211 633042 TX1495

Oxygen
Analyser Tek-
Ox

No No

Complete
- Repaired
20 Sep
2022
Michael
Green

Battery
Leak 01:00

SRN35205 Engineer Notes: INTERNAL NOTES not for customer discussion 
02/Sep/2022 Michael Green
The Tek-Ox analyser has been tested. The unit has had a battery leak. The PCB still powers up. There are signs of corrosion
within the wiring loom. The battery door contact needs to be replaced.
20/Sep/2022 Michael Green
The Tek-Ox analyser has been repaired. The wiring loom and battery door contacts have been replaced.

SRN35206 Vandagraph
Tek Ox 7910201 1663092 TX3216

Oxygen
Analyser Tek-
Ox + Quick-Ox

Yes No

No Fault
Found
20 Sep
2022
Michael
Green

No
Fault
Found

00:00

SRN35206 Engineer Notes: INTERNAL NOTES not for customer discussion 
02/Sep/2022 Michael Green
The Tek-Ox analyser has been tested. The unit appears to work as expected. A longer test will be performed.
20/Sep/2022 Michael Green
The Tek-Ox analyser has been tested. No fault was found.

Currently Viewing ITEM SRN35205 Vandagraph Tek Ox 7910201 TX3216 Oxygen Analyser Tek-Ox +
Quick-Ox

Create a Meeting Issue

Items Requested for

Repair
Item notes

The Tek-Ox analyser has been
tested. No fault was found.
The batteries have been
replaced.

Engineer Notes

02/Sep/2022 Michael Green

The Tek-Ox analyser has been

tested. The unit appears to
work as expected. A longer
test will be performed.


20/Sep/2022 Michael Green

The Tek-Ox analyser has been

tested. No fault was found.



Notes To Customer

The Tek-Ox analyser has been
tested. No fault was found.
The batteries have been
replaced.




.
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