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Good Afternoon Engel


Further to our conversation today, in order to return the Max02 ME Oxygen monitor for warranty repair, please can
you remove any batteries from the product and send it back to us using returns number SRS68244 to the following
address.


Returns Dept - SRS68244

Viamed Ltd

15 Station Road

Cross Hills

Keighley 

BD20 7DT


This will be a free repair as product is still under warranty. After we receive the part our repair department will figure
out the problem and be in touch.


You also requested a service manual, unfortunately, we don't have one but do have a instructions manual which I will
attach to this email.

Our Technical Department has advised that you try one last thing before returning the device, please could you
remove the batteries for 5 seconds and re-insert them. This should clear any software errors, then try the on/off
button again and advise whether this solved the problem


If there is anything else I can assist you with please don't hesitate to ask.

Kind regards

Aqib Majeed

Office Administrator
Viamed Ltd.

http://www.viamed.co.uk
email: aqib.majeed@viamed.co.uk
Tel: +44 (0)1535 634542
Fax: +44 (0)1535 635582
Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.
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-----------------
The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542
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