Stock Details Screen Explained
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Links and Information

ID Click-able? Function Explanation function or Link destination

A0 No Search Stock |Searches the Stock databases for other items of Stock

Al Yes View Issues | View any issues directly linked to stock item

A2 Yes Add Issue |add issue screen, issue auto links to stock item

A3 Yes Technical Files | Opens the Technical Files on the stock item

A4 Yes Unique Unique Customers whom have purchased stock item

Customers
A5 Yes None Customers whom never purchased stock item
Customers

A6 Yes Lost Customers | Lost customers screen

A7 Yes Web Page | Viamed web page for stock item

A8 Yes Weights Opens the 'Enter' weights and dimensions screen

A9 Yes Distributors | Lists any exclusive / authorised distributors in country's

A10 Yes Pictures View / Add pictures of the stock item

All Yes Returns/SRS | View returns information on stock item, shows all SRS's

Al2 Yes QA results | View all QA results

Al3 Yes Sales View stock item sales — also allows adding forecast sales

Al4 Yes Labels Links to print labels based on batches booked in

AlS5 Yes Sales Forecasts | View any forecast sales

Al6 Yes Advanced Edit | Administration of stock reference

Al7 Yes Stock alerts | Add stock alerts to Item.

B1 Yes Product Image |Opens a bigger picture of the image

C1 No Opera Stock |Shows quantity in Opera as of last update

C2 No Barcode for | Adds up all barcodes on Sell-able stock locations. Most up-to

sale date / accurate value for available stock

C3 Yes Barcodes used |Barcodes currently being used in production but not allocated

in production |from Opera — will open up to show barcode ID's /SN and
production job number

C4 Yes Barcodes
currently back
with supplier

C5 Yes All returns to | Opens up to show complete listing of stock item returned to

supplier supplier, and shows result of supplier action,
Cé6 Yes Returns from |Number items returned from supplier, but not processed into
Supplier Viamed system,
C7 No Total Barcodes | Total barcodes being tracked excluding invoiced out items
D1 No Quantity on
shelf
D2 Yes Shelf ID/ | Opens to show id's and serial numbers of items on the shelf




description

D3 No Sellable Stock |Indicates if the shelf contains sellable stock
D4 Yes Print Labels | Opens label system to reprint all items on a shelf
D5 No Alarms Stock levels required per shelf
El Yes Supplier Opens list of ALL stock items on order from supplier, shows
Account PO / Stock / Date / quantities and order confirmations
E2 Yes Viamed PO | Opens to show all items on selected Purchase Order. shows
PO / Stock / Date / quantities and order confirmations
E3 No Shipping Dates | Estimated shipping information as provided by order
confirmations
E4 Yes Watch List | Add item to users personal item watch list.
ES Yes Total items on |Lists all purchase orders for the stock item.
Order
E6 No Suppliers Lists all suppliers used to purchase stock item
Accounts
E7 No Suppliers Name
E8 Yes Supplier stock / | Lists all items from the Supplier, showing current opera
sales report  |stock, total Barcodes, Purchase orders, Sales orders , Sales in
previous Year, Sales todate, and Estimate sales for current
year, all in one list.
E9 Yes All Purchases |Lists all purchase orders to the supplier of all items from
from supplier |supplier.
F1 No Customer | Lists all customer orders outstanding.
orders
Gl Yes Purchases | Shows Grid Years / Months Values in £ of all Purchases of
Item
G2 Yes Receipts Shows 2 Grids, Years against months of items received,
Allows quick comparison of Opera to Total barcodes, useful
for finding/auditing Goods in has processed stock correctly
G3 Yes Purchase Logs |Lists all purchase orders for the Item regardless of supplier
G4 Yes Component | Lists any parts which have been used as a component of the
Parts main stock item.
G5 Yes Opera Lists raw opera information of stock movements
Movements
Go6 Yes Barcode Lists all internal barcode movements, can track shelf to shelf
Movements |movements of stock
G7 Yes Production | Lists all previous production runs, showing Build Number,
Runs quantity Date build created / started and finished, showing
time to build.
HI Yes End user Links to PDF of End User customer warranty statement for
warranty the stock item.
H2 Yes Distributor | Links to PDF of distributors warranty statement for the stock

warranty

item.




H3 Yes EAN Code |Ifitems has been allocated a EAN Barcode, links to image of
barcode
H4 Yes PPQ Links to PDF of PPQ Form
H5 Yes Document |Searches document index for documents of types listed.
Index Where the stock item has been specifically linked to a
document
H6 Yes Competitor | Any information on competitors similar products can be
Information |entered in here.
J1 No Package Weight of product complete in box packed ready for shipping
Weights
2 No Item Weights | Weight of individual Item unpacked
K1 No / Yes Related Lists any products listed as related.
Products
P1 No Prices Shows breakdown of pricing per customer type, per

quantities ordered.




A4 Uniquie Customers

Shows all customer whom have purchased the stock item at some point since 2001.

Account link takes you to the '"Marketing Actioned screen' to log any mailshots / chase ups that have
occurred

. o .

I” Tag Entire Hospital / Company - Usefully if Hospital Closed
NOTE WIll be displayed in more places than Lost sales, will also overwrite any status's linked to individual Stock ltems - Use with Care!

If you have Sent / Contacted someone in the Hospital / company regarding Lost Sales:
Please Select from List below OR Add a New contact

From have new Chase up / Marketing can be logged,

I” Tag Entire Hospital / Company - Usefully if Hospital Closed
NOTE WIIl be displayed in more places than Lost sales, will also overwrite any status's linked to individual Stock ltems - Use with Care!

If you have Sent/ Contacted someone in the Hospital / company regarding Lost Sales:
Please Select from List below OR Add a New contact

No Contact Required/Contacted ~

Sent Leaflet ~ | Status Flag
B 7 U 4 [y = Q
Mailshots Sent

I” 4000 Series Sensors (Consolidated) MID294

I 4000 Series Silicone Soft Sensors MID254

I AirlOxygen Blender MID310

™ Apgar Timer MID311

™ Automotive Oxygen Sensors MID243

I” Automotive Oxygen Sensors (Updated Sept 2010) MID303



AS None Customers

As per A4 Shows accounts with NO sales of stock Item,

Account links to the Chase up / Marketing screen as per A4



A6 Lost Customers

000025 wimospia || || 1|5 | 1| 5] 3| | |6 [p405i1 [Sen LeatetandPices |

Sent Leaflet and Prices
Sent Leaflet and Prices

As per A4/ AS Lists all customer whom purchased in previous yers but have not purchased in the
current year.

Also Links to the Chase up / marketing screen.



A8 Weights and Dimensions

2.2 ltem Height Cm



A9 Distributors

View only Screen showing the Stock Items Distributors,



A10 Pictures
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Stock Reference / Opera Description and Resolution will be addad to the Description automatically
So be Consise in your Description

Photo Description I

0110023 PHOTO DESCRIPTION Oxygen sensor R-23V ( Resolution )
Company [Viamed |
Security Unrestricted -

ExpiressD |0 ~|M|o ~=[Y]|0 -

Mext

All currently logged pictures will be displayed, New pictures can be uploaded,
When adding a description to a picture being uploaded NOTE:

the Part number / Stock description and Resolution of the picture will automatically be added,
so your Description of the photo can be brief.



All Returns / SRSs

@ <

Top of the screen lists from oldest to newest of all stock items logged in the returns / srs system.
Clicking on the Repair Code A11.1 will filter all the SRS's to that Repair Codes.
Clicking A11.2 take you to the SRS repair sheet

Service Repair Sheet 60225 [Notes

ICompany / Hospital |Unimed Medical Supplies Inc,| OSID?QQOOG JENNIFER FIFIELD

Contact Name TG Received 3 x R23V s/n V02252,V02356,/02453, 1x R24 s/n 634990, 2 x R22MED s/n 608929,478944, 2 x R17TMED s/n 595091.722625. Under warral
Department
H"Poswt\on
l[company Phone  [[0086756 2229616 Ext_ 108
H"Direct Phone
l[opera Account 00007255
Email
|Order Number WARRANTY
Viamed ORD Number
Date Received 05/12/06

Type Warranty

Items for Repair

1SRN Equipment Stock Reference”Sena\numher Barcode|Serialnumber|Description (Warranty New|Warranty Repair|Status Repair Code Time (H:M)
SRN10279||Oxygen Sensor|0110017 ”\D54UE1 595091 OXYGEN SENSOR |Yes Mo Return To Supplier|Low output - During Use 123:15
SRN10280|Oxygen Sensor|0110017 1D94311 722625 OXYGEN SENSOR |Yes Mo Return To Supplier|Low output - During Use 123:15
SRN10281 | Oxygen Sensor|0110024 634990 OXYGEN SENSOR |Yes Mo No Fault Found  ||New 123:00
SRN10282|Oxygen Sensor|0110022 608929 OXYGEN SENSORS|Yes Mo Return To Supplier|Mon Linear - During Use 123:15

SRN10284||Oxygen Sensor|0110023 V02356 OXYGEN SENSOR |Yes Mo Return To Supplier|Will not Calibrate - During Use||23:00
SRN10285|Oxygen Sensor|0110023 V02252 OXYGEN SENSOR |Yes Mo Return To Supplier|Will not Calibrate - During Use||23:00
SRN10286 |Oxygen Sensor|0110022 478944 OXYGEN SENSOR |Yes Mo Return To Supplier|Mo output - During Use 123:15

Currently Viewing ITEM SRN10283 Oxygen Sensor 0110023 V02453 OXYGEN SENSOR

Create a Meeting Issue

Hltems Requested for Repair Item notes Engineer Notes Notes To Customer
Date Cell will not calibrate in air on Oxydig. (Cell will not calibrate in air on Oxydig.
ftem |Gty By Requested |[oUS 05/Dec/2006 Peter Anderson
e Cell will not calibrate.
hawthame 07/Dec/2006 Cell is faulty.




Al12 Q.A. Reports

08/Febios (109642 (040143 2K l0s0143 1202463577 ves es 143 472 296  |ves  [Yes |Yes |Yes  |Yes |-M'P ligoprg
Lamb Crossley
12/Febi09 128156 040161 |L0WP  lognq61 | 1234449233 Yes Yes 1433 184 308  |Yes  [Yes |Yes |Yes |Yes |- ligoo7s
Crosslay Crossley
23ani09 (132223 fo40149 [P linige 1232726554 ves Yes l44.3 502 301 fves  [Yes |No Yes  |No Philip 1102075
Crossley (Crossley|
17Dec/o7 168938 (040184 [D°°K  loao1se | 1197889908 ves Yes l42.4 445 301 fves  [Yes |[ves [ves |ves |2M'P ligzors
mb Crossley|
1a/Mari08 |168939 040213 |MWP  llogps13 | 1205491928 Yes Yes 142.1 444 294 |ves  |Yes |Yes |Yes |ves  |P%® |102075
Crosslay Lamb
1a/Mari08 |168940 040182 |oMWP  lloap1gy | 1205482233 Yes Yes 42 6 454 296  |ves Yes  |[Yes Yes Yes Derek|55975
Crosslay Lamb
10Decio7 |172097 020160 |P2'°K 040160 | 1197285006 Yes Yes 431 455 129.1 Yes Yes  |[Yes Yes Yes Derek 152075
Lamb Lamb
14ari0s 182632 [os0201 [EMP loag20t 1205485793 ves Yes l44.1 476 302 fves  |Yes [ves |ves |ves |7 |102075
rossley Lamb
14/Mar/08 |182633 040202 E’“"" 040202 1205486439 Yes Yes 144 5 46.7 307 |Yes Yes  |Yes Yes Yes Derek 405075
rossley Lamb
amMari08 |182638 040203 |MWP  lloapo03 | 1205486814 | Yes Yes 143 457 294 |ves Yes  |[Yes Yes Yes Derek|55975
Crosslay Lamb
14Mari08 |182635 020204 PP loanoos | 1205487228 Yes Yes 478 296  |ves  |Yes |ves |Yes |ves  |P%®% |102075
Crossley Lamb
14Mari08 182636 (040205 |2 l040205 1205487543 ves Yes 144.3 465 295  |ves  |Yes [ves |Yes |ves |7 |102075
rossley Lamb
| 14/Mari08 |182637 040206 |2P 1040206 1205467884 | Yas Yes l44.7 469 295  |ves  |Yes [ves |Yes |ves |7 |102075
troaslev | amh
Lists all data passed thru the Q.A. System on the stock reference,
.o T ,
clicking on Barcode ID, take you to the individual Item's Q.A. Report,
Test Date 14/Mar/2008 10:57 am
Reference 0310030 Tom Thumb TT480
Serial Number 040213 ID168939
Completed By: Philip Crossley
Serial Mumber 040213
(Calibration Date 14/03/2008
Snoop Test No Leaks Pass Yes
Adjustable Value @ 10lpm Minimum is Max of BcmH20 ‘Yes
Adjustable Value @ 10lpm Tolerance =42 and < 48 cmH20 421
Precision Value @ 10lpm Maximum 51cmH30 and 2-4 Above Adjustable Setting|44 .4
Pressure Guage @ 30 cmH20 =29 and < 31 294
Guage cannot be removed without Tools PASS ‘Yes
Gauge is Straight PASS Yes
Labels are attached CE Label Yes
Labels are attached Serial No. Label Yes
Labels are attached Tom Thumb Label Yes
Built By Derek Lamb
Calibrated Manometer ID 102075
Pass

Some items will at this point provide a link to be able to print / save a PDF of the Q.A. Report.




A13 View Sales

M Mailing / Advert

Shows all historic sales of the stock item,
Clicking any of the A13.1's will filter the sales information to the selected region.

Clicking A13.2 will show on a map of the U.K. where sales are located.
Clicking A13.3 will display Invoice numbers which went to produce the sales Figures.

Sales Forecasts can be Entered on this screen : See VM3COP27.03 Intrastats Enter Sales
Forecast data in the document index.



Al4 Labels

[Standard Tracing Labeizebra = | Go|
[Standard Tracing Labeizebra = | Go|
[Standard Tracing Labeizebra = | Go|
[Standard Tracing Labeizebra = | Go|
[Stondord Tracking Labeizebra = | Go|

[ Standerd Trackng Lave zebra = Go|
[ Standerd Trackng Lave zebra = Go|
[ Standerd Trackng Lave zebra = Go|
[ Standerd Trackng Lave zebra = Go|
[ Standerd Trackng Lave zebra = Go|

Lists all batches of Items booked into Intrastats,
Select the Label required in A14.1
Click the A14.2

Click A14.3 to Produce the Labels.



A15 View Sales Forecasts

See VM3COP27.04 Intrastats Review Sales Forecast data



A16 Advanced Edit

See VM3COP27.x



A17 View Stock Alerts

Function not Enabled at this time.



C Stock Levels

Section C,

Opera Stock

Relays information from Opera up-to the LAST UPDATE. Stock number includes all items /
demo stock / sale or return stock / returned to supplier stock. Can only be used as a guide to our
available stock.

Barcodes Sellable

Calculates each barcode cross referenced to the shelf the stock is located and is the shelf is
sellable stock or not.

This is the most up to date and accurate quantity to determine if stock is available to sell /
ship.

Picked as component in Production
Shows quantity of stock items that are currently being used in a production job, which have
not yet been synchronised with opera.

Back With Supplier
Shows quantity of stock items returned to the supplier

Returned from Supplier Unprocessed
Show quantity of stock items we have received back from the supplier but have been
undecided if they are to be returned to Stock / Customer or moved to Demo Stock.

Barcodes Total
Shows total number barcodes that are being tracked that have not been sent out on an
Invoice.



P Pricing

All displayed pricing comes from OPERA special prices.

Opera Special prices

0001 — UK. End User

0002 — UK. Distributor

0003 — International End User Euros
0004 — International Distributor Euros
0005 — International End User Dollars
0006 — International Distributor Dollars
0007 — Internet Web Prices Pounds



D Stock Locations
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D1 D2

Displays locations and quantitys of stock in the warehouse, will also display Sale or returns
outstanding.

D3
Indicates if the Location is classed as sell able stock.

D4

Functions like A14 but just for the items on the shelf. - used when re-labeling selected items
of stock.

D5
Shows if stock location requires more stock.



E Suppliers information / outstanding purchase orders

El
Supplier Account number, Leeds to all outstanding P.O.s from the selected supplier.

Gl i ettt et

Issue can be created by clicking E1.1 relating to a specific P.O. Number.

E2
Shows the same screen as E1 including the Issue link but is filtered to only show the POR
number selected.

E3
relays information from the P.O.Confirmations

E4
Not fully implemented yet, but will allow users to watch a P.O. And have an issue sent when
its book into intrastats.



F Customer Orders




G Stock Item Purchase / Production and movement logs

G1 Purchases

Year Feb | Mar | Apr | May Jun Jul Aug Sep | Oct| Mov Dec |total

20000 £0.00[c0.00fc0.00] o.00] £0.00] £0.00] £0.00 £0.00][£0.00 c0.00]  £0.00]e0.00
2001 £0.00 £0.00[co.00fc0.00] 000  e0.00]  s0.00] £0.00 £0.00][£0.00 £0.00]  £0.00[e000
2002 o £0.00[c0.00fc0.00] c0.00] €000 £0.00] £0.00 £0.00][£0.00 £0.00]  £0.00[£0.00
2003 o0 £0.00]£0.00][£0.00 £0.00 £0.00 £0.00 £0.00 £0.00][£0.00 £0.00 £0.00]£0.00
2004 o0 £0.00]£0.00]£0.00 £0.00 £0.00 £0.00 £0.00 £0.00][£0.00 £0.00 £0.00]£0.00
2005 o0 £0.00]£0.00]£0.00 £0.00 £0.00 £0.00 £0.00 £0.00][£0.00 £0.00 £0.00]£0.00
2006 o0 £0.00]£0.00]£0.00 £0.00 £0.00 £0.00 £0.00 £0.00][£0.00 £0.00 £0.00]£0.00
2007 o0 £0.00]£0.00]£0.00 £0.00 £0.00 £0.00 £0.00 £0.00][£0.00 £0.00 £0.00]£0.00
2008[£ 1,118.03| £8,875.10 0 0ofc0 00 c0.00|€ 6,914.58]€ 1,479.40] 0 00[[€ 10,189.08] 0 00 £0.00 £0.00||£28,576. 19
2009| £ 309.74]€ 20,775.92] 0 0ofr0 00 £0.00 £0.00 £0.00 £0.00 co.00|eo00|e25,583.93]  c0.00]246.669.59
2010 o0 £0.00]£0.00]£0.00 £0.00 £0.00 “0.00/e 8,771.00 c0.00]0.00]€ 14,037.75] £ 2,477.25] 225 286.00
2011 £0.00 £0.00]£0.00][£0.00{€ 8,336.00]  £0.00 £0.00 c0.00|| £8,766.50] 0 00 £0.00 £0.00||£17,102.50

Shows via Opera data when purchases have been booked in, Clicking on any month will
narrow down to show which P/O's have been received in that Year.



G2 Receipts

Provides easy comparison between Opera Stock movements and Intrastats barcode
movements.

G3 Purchase Logs

Provides a quick view to Opera data purchase logs

G4 Component Parts

0330210 Precision Valve 32 114.00
0330211 Adjustable Valve 114.00
0330215 Clamp Spacer 92 118.00
0330296 Blanking Bolt 260 276.00

Displays Parts used to produce the stock item based of the last built units.



GS Opera Stock Movements

Reproduction of the Opera Stock transactions per warehouse report.

G6 Barcode movements

1A

Production Start

03/06/1 i
[Jonathan Connor 460069 [ 13/05/11|N/A Production Started Sale or return 1
catherine spence 458550 | 11/05/11 /A Production Started 10
th P 446299 [10/03/11[N/A Production Started 10
catherine spence 437000 [15/02/11[N/A Production Started 15
Catrin Hird 55397 [10/02/11[[Stock Room 6 Credited Goods Stock Room 6 Row 9 Block 1 Shelf 2 DO NOT SEND - QUARANTINE[1
catherine spence 388361 |31/12/10||Tom Thumb Stock Room Row 3 Bottom Rack 6
catherine spence 432374 [30/12/10 /A Production Started [10

User"Barcode"Date"Old Lacation"New Location"

Shows the barcode tracking of items as they move about the building.




G7 Production Runs

“|steve nixon I
PRO1130 10 0310030 [Tom Thumb Infant Resuscitator. ||~/ 2u#2011 01/Jan/1970 28/Jul/2011 NA Rl
[steve nixon [steve nixon
PR010827 0310030 [Tom Thumb Infant Resuscitator. |20 M2y/2011 - |01/4Jun/2011 [P 5.86
steve nixon icatherine spence||catherine spence
PRO1083 |1 0310030 |[Tom Thumb Infant Resuscitator. [=o M2y/2011 [Pl (el el 1.98
steve nixon icatherine spence||catherine spence
PRO1079 |1 0310030 [Tom Thumb Infant Resuscitator. | 1o r42y/2011 o e 0.11
steve nixon icatherine spence|catherine spence|
PRO1071 10 0310030 [Tom Thumb Infant Resuscitator. |00 14ay/2011 LT Ty IPo] 512
steve nixon lcatherine spence|catherine spence)
PR0941 |10 0310030 |Tom Thumb Infant Resuscitator. |- > =P/2010 DL RN L ET T 8.72
steve nixon lcatherine spence|catherine spence’
PR01020( 15 0310030 |Tom Thumb Infant Resuscitator. |20/~ 2n/2011 s ChmEnEr 24.83
steve nixon Derek Lamb icatherine spence
peninnals 0210020 [Tam Thimb Infant Baciecitatar 122/ D8C2010 05/Jan/2011 13/Jan/2011 7 7T

Shows all production runs of the Stock item.

Clicking Job ID will take you to the Parts Picked screen, also showing the End Serial numebr the
job produced, and which Invoice they went out on.

Final Build Serial numbers



H Extra Information

Section H links to various documentation we hold on the stock item,

Warranty statements and PPQ forms Ean Barcodes and other related documentation is listed

J Weight and Dimensions

Simply lists all Information as set in A8
K1 Related Products
New Section not complete

Will show listing of various other stock items which are related in some way to the currently
Viewed Item.



