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M Gma” Sophie Lines <viamed.sophie.lines@gmail.com>

Re: V1000 service and calibration,
1 message

Smart, Fraser <Fraser.Smart@ggc.scot.nhs.uk> Fri, Aug 5, 2022 at 3:54 PM
To: "sophie.lines@viamed.co.uk" <sophie.lines@viamed.co.uk>

Hi Sophie,

Thanks for your response. I've boxed and arranged shipping for the device so hopefully it should be
with you early next week. The PO is in the process of being generated and will hopefully be with you
on Monday.

Thanks,

Fraser Smart

Technician
Medical Physics
Queen Elizabeth University Hospital / Level 2 / 1345 Govan Rd / Govan / Glasgow / G51 4TF

On site phone 01414523782

83782

fraser.smart@ggc.scot.nhs.uk

We welcome feedback: https://link.webropolsurveys.com/S/D47804113F8F1354
Staff net: Medical Physics Homepage

Group email: MEM@ggc.scot.nhs.uk

From: Main Account <viamedinbox@gmail.com> on behalf of Sophie Lines <office@viamed.co.uk>
Sent: 05 August 2022 14:13

To: Smart, Fraser <Fraser.Smart@ggc.scot.nhs.uk>

Subject: Re: V1000 service and calibration,

Dear Fraser,
Thank you for your email.

Please send your V1000 unit for service/calibration using returns reference "SRS68249" on any
accompanying paperwork and packaging to the following address:

Viamed Ltd
15 Station Road
Cross Hills
BD20 7DT
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If you require any further information please do not hesitate to contact me.

Kind regards
Sophie Lines
Please note: My working days are Monday, Tuesday and Friday

http://www.viamed.co.uk
Emailsophie.lines@viamed.co.uk

Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and
may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44
(0)1535 634542

GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Fri, Aug 5, 2022 at 10:13 AM Main Account <office@viamed.co.uk> wrote:

---------- Forwarded message ---------

From: Smart, Fraser <Fraser.Smart@ggc.scot.nhs.uk>
Date: Fri, 5 Aug 2022 at 10:06

Subject: V1000 service and calibration,

To: service@viamed.co.uk <service@viamed.co.uk>

Hello,

With respect to the planned annual calibration of our foetal monitor simulator, SN PR02041A10,
we are looking to arrange for this service. As per your letter (Ref: 20180723/499) could you
please provide a returns reference number?

Thanks,

Fraser Smart

Technician
Medical Physics
Queen Elizabeth University Hospital / Level 2 / 1345 Govan Rd / Govan / Glasgow / G51 4TF

On site phone 01414523782
83782
fraser.smart@ggc.scot.nhs.uk

We welcome feedback: https://link.webropolsurveys.com/S/D47804113F8F1354
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This email is intended for the named recipient only. If you have received it by mistake,
please (i) contact the sender by email reply; (ii) delete the email from your system; .
and (iii) do not copy the email or disclose its contents to anyone.
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