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Service Repair Sheet 68181
Company /
Hospital

Casco Antiguo
Comercial S.L.

Contact Name Enrique Diaz Nunez
Department

Position Technical Assistance
Service

Company
Phone 0034 911510250

Direct Phone +34 911510250
Opera Account CID14659
Email sat@cascoantiguo.com
Order Number
Viamed ORD
Number
Date Received
Into building 06 Jun 2022

Type Warranty

Issues? 262895



Notes

26/May/2022 Ryan Swaine



26/May/2022 Ryan Swaine


Tek-Ox sn: TX3299. Purchase June 2021. reading low, customer fitted brand new
sensor and still reading low; 46% in O2


06/Jun/2022 Robert Connor

Received 1 x tek-ox s/n TX 3299, with hard yellow case and blue t-adapter.




LINKED ISSUE NOTES:

262895: 


AutoGenerated Issue SRS68181 Appears to be Complete 



Items for Repair

...

SRN Equipment Stock
Reference Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN35078 Vandagraph 7910201 TX3299 Oxygen Analyser Yes No No No 00:00
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Tek Ox 1663175 Tek-Ox + Quick-
Ox

Fault
Found
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Found

SRN35078 Engineer Notes: INTERNAL NOTES not for customer discussion 
10/Jun/2022 Michael Green


The Tek-Ox analyser has been tested with the supplied sensor. The unit read normally in air and Oxygen. No low reading
was seen.


13/Jun/2022 Michael Green

The test has been repeated. The unit still read correctly in air and Oxygen. No fault was found.

Currently Viewing ITEM SRN35078 Vandagraph Tek Ox 7910201 TX3299 Oxygen Analyser Tek-Ox +
Quick-Ox

Create a Meeting Issue

Items Requested for

Repair
Item notes

The Tek-Ox analyser has been
tested with the supplied
sensor. The unit read normally
in air and Oxygen. No low
reading was seen. No fault
was found.

Engineer Notes

10/Jun/2022 Michael Green

The Tek-Ox analyser has been

tested with the supplied
sensor. The unit read normally
in air and Oxygen. No low
reading was seen.


13/Jun/2022 Michael Green

The test has been repeated.

The unit still read correctly in
air and Oxygen. No fault was
found.




Notes To Customer

The Tek-Ox analyser has been
tested with the supplied
sensor. The unit read normally
in air and Oxygen. No low
reading was seen. No fault
was found.
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