I S 10 ke S Custodial scheme, you wil reed 10 read and SC08pE Thise teemi
o congdeioed (Ehe “Termg amd Condiors .

Pleaye sew helow woene definnions and explanacions of the terma: we use freguently
iheaughout this docuirsng

1. Definitions and Explanations of commaonty used terms

THis is an evderce-based dession making process which resulis o a Becision aboul
Pirec @ Digpund should b resohed.

Adjudicator

Tres ig 4 guoalefeed fnpar appoinoed by us to independemty and impartislty congider
B Dispube sl prrdonds & Db Hasn

Axnipred Shorthold Tenansy

This i3 3 ferandy defined oS % Assuned Shamhold Tenancy under the Housing Ao 1 F5H
Calersdar Day

& Caleradar Day is ary day of Ui vaek

Custodial Scheame [or Scheme)

A Custodisd Scheme i3 & schemse far the procection of residential tenancy
deposis. Custodial Schemnes were @slablishad in England and Wales under the
Housing Art 2004 They are apen to any persan or aiganigatesn Laking Deposit
foe a residential Terancy, Under gur Cydtodal Scheme, when a Landlord, Lacling
Agent or OIganisacion recenes a Depail Treem & Tenamd, they pass tFei maonay 0o
us Por safekbeepirg.

Customes Service Centre

This 15 -our iebephore corfect crnire, Vow cis Corladl B Cusloimsr Srdcd Canome
on 0330 3030033 beabweser Rarm ard £ A0pm onWarking Days, Our CLainmer Sendce
Centre closes on bank hiladays m Erglarsd and Wales. Mlaase check thie homepage
of our webske for detars

Decizion

This is the svdenca-based degrion af @ Adudicater made in relation o 3 Dispate
in accordanoe with these Termd and Canditias

D pasit

This iz the money # Tenant ghes 13 e Landlond unde e Tanancy Agresimeent oF
in connection with the tenandy, who thien pays it 1eus for Safe eeping. The Deposit
i5 used a5 g securty sparnst @ Beaach af the Tenaws obligations under the Tenanoy
Agresmert, for sxsmple, falure o ke e Progety in godd répair ard Talure o
pay the rent. Deposits o relatian b Agaored Shakhold Terundies are lmiced 10 5
wesks rent whers tne armal rent m eis cher D50000, o & waeks' rant whirs ther
annyal rent i ES0.000 ar cuer.

Dupouit 1D

This r the prigues sdecd@ng refenanca number alocated po a Deposit following the
sadsmisial submigion of e Depedr oo .

ude
If atthe end of a Tenandy, 1he Landlond and thi Tenant canmet agree an hoe much
of the Deposit should be green to sach Pamy, tres if 2 D purs.
MHepwie Rrsalution Service
ur Dispute Fescluton Serace b @0 mdependerd service we provide 1o resdive
DispLtes and 15 3 free akerathee i going o courl, By g aur Dspuis Besolugon
SEreice, we will cofate and summerise eadence provided by sach person maabed
i thee Drsgeie and one of cur Adjudicators will revey the eadenge and make &
Decizion on how much of the Depodal dheeill s 16 sach Paty
Friharsed Authengicatian
Thif i an sptional servios Tar Landlords and Tenans sdich reguires a & digit code to
o pnlared via The anling sendce 1o enabie specific changes o ranssctians.
Faeemiis]
Theesar are al paper Torms you mast subemet (o us in order 1o use the Scheme and
ik the Cheque Deposit Submission Form, the Depose Betum Request Form
Tt nes) or Depost Repeymesn Reguest Form{Landlords), the Statuoory Declareion
and chie Statucary Caedaratan Motice.
Indtial PR meEits
Tred initial Bdnguiremants are those acions che Landiord has o complete sithin 30
dangs ol recaipt of a Dapesit under the Housing Acr 2004, Theey' ane:

I prefedct the Depoesitin a -gurnonsed schame Rk ours; and
b e the Teneat a copy of the Prisoribsed bndormation.

Jaint Tenamcy
Tows 15 where more Bhin ang Teadsl Bas deired inld & Ténancy Agrasment with
& Landlard
Jaiat Tamnants
Thoie Tiafan s o a fodnd Tenamsy,
L izl
Tres mad & Landiand ol a Terancy. For chie porposes of these Temns and Condioons,
tha e Landiond includies 3 Lawing Agent or Organisation, whers Jpplicanis.
Lanidlarnd 10
i i thie Lifegese identifing refarence numbes we gre to the Landlord when they
PRI DET Wl ik,
Listting Agent
Thirs i el BTN ag@n vehio leis oF Mandges a property on the Landlord's behal.
Maminated Temant
IF there is aredy ome Tenant in a propemy, that Tensnt will aka be the Momnatad
Tenaes, Altwrnatranly, if there o a feink Tecdocy, e Bamifuted Tesant is the pécsoen
wiad confirms 0o us that chey will Jcc on behad® of all joind Tesants in any dealings
with . the Landlord ar Leifing Agenl or Orgacisabon T & Pelirand Pecion Bas
contribucid o che Deposit, the Fominated Tenant akso acts on cheir benalf.
Organisation
A OTRamisaton = & oompany who lets o marapes a property on the Laredicrd s
behatt or on &3 own accound rkchadng Housing Assodsationg, the RH S and fludent
Fruperty associatians,
Fartiad

Muans tha Landlord and Tenants] A Farmy® means one o the other

Tha Daposit Protection Service Custodial Terms and Conditions @

Prasoribed infarmation

This # the infarmation which must be provided by e Lardlond oo che Terant in
accerdands with the Howsing Tenancy Deposts) Frescribied Infermaton Ordes 2007,
P

mmmm wahiich it subject of & Tensncy foer wehich 3 Depeal is protecned.
Relavant Paricn

This & femeans wha has paid a Depost to a Landlord on bebalf of o Teniel andwhi
B @ ‘rakisant parson’ as desoribed in Sections 212 bo 21% of the Wousing A 2004

Sl Tamancy

Tevrs iy whare tFere is only ane Tenant a Tenancy,

t1oH

MesT short mettsge seoics lareter KNman 25 0Bl Messging senice.

ry Declaration

This is a Form gompleted by gtk (58 Landlard oF this Tenang whan thiey ane climing

repayment of Sl or paet of P Deparsi wihen I athedr Parmy is unfontaitabla or not

responding to correspondence

Statutory Declaration Metice

This iz a notice we serd o confirm we have receneed & SLatutony Dedaracasn and oo

require addoonal informaban from the recerang Parky,

Statutory Declaration Process

This Is a process which may be used by & Party o clbm the repaymant of al o

part of the Deposit when the gthar Party 1= uncorssciable gr nat redganding 1o

oorespondence a5 further detsded in section 12

Tenancy

This is & Assured Shorthold Terancy of & Property onder which a Deposil &

probected weth us or anobher type of terancy undes which we & our ok BECTEDN

agres to protec & Deposit on chese Terms and Conditions i # the Deprsd nilated

oo 3 assuned Snamhobd Tensncy.

Temancy Agreement

This Is tre written agreement between the Langlord and Terant relatsg 1o the

Tenancy of the Property,

Temant

This ks che Tenant of & Tensncoy,

The Ministry of Hoeusing, Commaunities and Locsl Govmrremant MHCLED

This ks the: governmant Minisiry that has suthorsed us o provide this serace,

Thi: Deposic Protection Service [The F5]

The DF5 is & rade naene of Compuiershame Insesior Seneces PLE 0 comparry

ragiteredin Ergland and Wales sith company raenitier BA90RB0A. It reginlered office

= Thee Favilons, Bridpwster Foad, Bristal B513 AAE, Theaughayt this documeant, wa

s refer oo The DFS a2 'we' or wy

Transfer

A Transfar can ba:

I.  the trareter of a Tenancy from the existing Landiord o8 rew Ledliord;

ii.  the trarecter of a Tenancy from the edisting Tenssi o reey Terank: or

i thie came of @ joint Tenancy, & change in the identiny of one or more of the
Joind Tananis [Temant Trarslen

‘Wherking Day

Winrcking Dayd are days anwhich our ofoes are open for business. These are avery

Monday Lo Friday, exciding bank hofidays in England and Wales. We keep our

il - wWark AERIS RARMECION.COM = Up-to-clate with U opening tmes. in thage

Terms and Conditiors cthe use of the wonds and pheases “othes™, “inchuding” and B

particular” shal not restrict 8 perersl or wede reerpeetation of ey wards praceding

them wihere & wadker imjerpratation is possible. Except where the conlesl alhe raise
requrey, words ping the siegudes shall inghide B plural gnd v wirga.

2. Informagion aboud the Scheme for you

o These sre our Terms and Cangdiiaerd which paroerm hine v provida the Schame
Froem bme bo bene we sy change thede Tendad and Conditions, Pease tee s
g for howy sy changes val | e notified Lo you

b, Fhae wirgs yoi can Conbact o are Lot Gof in SeChion 4 “Wingg Dp Contat i

©oOur Scheme i free bo use auceps inthe circumytances set ot in dection 25 "Cons”

d. e Bmit and swchade cur liskilgy bo you in cersm ceosmstances in these Terms
3l Condiions please ses subsections 3L ki and 33 The Adjudicston™ and
section 22 “Luabilcy” for more detalls

@, We are ancithed 1o rejoct 3 Dispute from cur Dispute Rescluton Serace or maks
& paymant of che Deposit to the other Fary where ane Pamy does not comply
with these Terms and Conditions. phease see subsactions 2041 snd 2108 for
more detsls.

f. Subjec 1o thase Terms and Conditions the Landlord and Tanet see fres o agras
to e e Scheme at any ime without penaity,

3. How gur Custodial Scheme works

Cwir Custodial Scheme i free bo use daith some sscephors. esplained later intheie

Terms ard Condibors] and 15 open to ak Landlords. Below i an averaes of fowe

1L wpris

a. hfver taking & Depeorst from 3 Tepant, the Landbord muss probact the Dapcdit within
30 Cabersdar Duawys of recerang it in order to avced the consequences. sat guk in the
Housing Act 2004, We will accept Deposts submitted after 20 Catendar Duys

b Orece we hase protecoed @ Deposit. we will serd confrmation to the Landbond,
tre Térant and ary Rl Parson (see section 12 for details about what we
sandi Thie Landbord misr also ghe the Prescribed informaton oo the Tenant
Larciords cam prink & Prescribed information form which s pre-popsdated
wilh the sdarEnatin iy v enbired 0o the Landlord's anling Jooount at
v deposapronection.com. The Lendiord will meed bo peowde additions
information io compleie the Prescribed Information,

. At ha enud ol the Tenandy, Bhe Liceard dnd Tersant sheid ey G sgred hoe mich
af tha Depasil should Be paid 1o the Landlord, Teanant o the Belevant Person G
there is onel. If the Parties can agree, tw Landlond and Tenant mast confirm e
inllowing o ther repayment Forms ar onlire sy bmissors:

L thesmount of the Depost that should be repaid to the Landiond with regicns: ard



The Deposit Protectien Service Custodial Terms and Conditions @

i thie amount of e Depoi® dhat should be repaid o the Tenant with reasens

d I chie Landlard s the Tensnt agres. we wilf pay our tha amounl the Liceioeg
and Tenase agres should be repaid o each of them as detadiad o D cepayme:
Fam o giling s

i I thiry & @ Dispute regarding the repagment of pam or all of dw Deposi, it wil be
refermed tn-our Depute Resoknon Serdoe, unkess v ang M cTed Sl in sriting.

f. f g Party inetnucts us Tt they 9o nocaish 0o use o Dispote Besakion Service
ihe Depositwill be wespended untlwi are nofied that bet® Pates do wish o use
the Dispine Besolution SEreos, of wa ane informad thal the Parties ass repched
agresment a5 to denbution of the DERDEI, O sl a0e pressniedwilh o cour order
relaorg 0 repayrend of chie Depotit in acosvdance wbh s 24

£ The Langlord or Terant ey follos this SLantory Dedaraben Process & chey hase
no curend address Tor the ot Party & if the ather Party Fais to respond to @
AN notice fram thv charserg Pady daemng some gr pll of the Deposit vaten
14 Caleredar Dy of che date af the notice

A Warys 1o psnLact us

A Thee Dnling Sarvice
I Landlords can regisndr anline and arpane wierg gur Sardace can complete

FubMissiong ool By whidrg www depodiprotechon oom
il ParTies cam aked cammunicate with ys by wisting the "Contact’ weomion at
Nt e e T LT
B If 3 Dispuns is Baing deall with frg Bwe Dispube RBesolubon Serace, we can b
cortactid at dispubevisdepentgmotectian cam
ke, Ewcips i ther ciroumitances autlined in secbon 30 of these Terms and
Condibons, our onding saniis wil Be soadabile 74 hourd per day.
b Customses Service Contia
The Customedr Sarele Candrng it avalable @
L help Ladiords, Letnig Agentd and Terundd 60 uie bhe Scheme
£ prOCESS LSt for Fanr
B, Managa nisy egscrations of Landlords gedl Letting Agenis: and
B, profess riguascs for repayment anod respondes We stk callers a sedes of
quesnons in crder 0o idenmify tham, B callers cannat peee satisfactory answers
0o O quirklions asked, we il not be able to help

i Paper Based Sarvice

LI yois cannal JECess our Sofing service you {an sequest a Form, either by
phana of in vwning. Al letoacg and gompleted Fanem should be sent io the
address at secion 36 of tress Terms and Canditian

W, Arg Forms requestad will De pré-grintad with &5 much relesang infarmanan
AbOuT th Trarramion as we Puve and we will mail e ba P address of che
rpsng PaTy, Wi rannal acdepl photoioped or ahered Forms,

5 Mo Lo draabe dn biooeing

I Landlards

& When g Landlord {reabes s socount withous. ol information prosdded must be
up-tp-date and correc

b, Landicrds: fhut st Letling Agents or Orgarisationsh must prowide the following
A roey gl of infarmalion 10 (reabe an accourd:
bt Landbord®s Bl name, surmame and e
I the Landkord's oot addoass including e Tomm, <ountry and patioode
I 2nleas ona valid UK caniact bephorss number for chi Landbard {inchading s

mobile phone rasmibers) amd
v, mvalic emall sddress Mo thae Land kond (iF Creaing am accouil oolined

. Letting Agents snd Drganisations must prowide e fofowing mandaney pisces
of information:

i, the full neme and title of the Letting Agem or OrRanisation's primary cornedt;

ii.  the ful neme or company name of e Leming Agent or Crganisation;

liL  the cordact address of Char Letming Age or Crpanisation

I'-'. 3L b2 e 0N DOTLET Dt hio e Siuenilteie Tor e Leing Agnil o Organmabion; s
3 valid emad addnass M the Letting Sfen

d. l. Laedhord Can Creali an Jocoesn? onles al swew deposilpriledlion iom o by
caling 0330 303 0033,

& Whaen Landlords s the Tirgd Depand, throggh the Cuitodial Screme they
musE o m thal thay haee read and agres f0 B2 biund by these Terms snd
Conditions recfading the Priecy Palicy at secion 52 Fach time the Terem and
Conditions e updated Lamdlards must accepl the nive Tersmd and Comditiong
10 ConCirise using the sendcl IF Laselords oo nol a00npt The ness Terms and
Conditinns they wil not be able to caminue 1ha anfing sindce,

i Larsdlords must supedy o wald emall address and sebict a pasEwnnd IO uRE e
orline serace. Landionds must keep this passveond secune a8 al timies and i sk
ook b2 dischosed to

& Landionds will recesse an email concaEning a §nk 0 aoiee cheir sooount, Tre
Landbkord mien Bk tha link in tha email and kg in wathe 48 haord of the izt of
the bnk. Afrer 42 heiirs chie Bnk well saping and M Laneliord walf reed 1S regues!
3 N B0t haation link

h. IFLandlongs Torget hadir passacrd they Can ask us (e fase L, We milidend an emall
Lo Chir regetenad el addoris with a iew sctration link wisch will be valid far
seven days.

Lo OmicE Ui Landlonds acicord has baan o, kb Larad I
their account refenence through che siling servifo.

I trn:lums sl enter ther registered email address and password for che Toliowing

B I ks Eheir anline sooount;
i o accEss Al s informasee we siore fhat relgtes fo them;
ik mowpdate any swch data;
I, 50 Eay d new Deposit po us;
w50 perform any actons during a Teranoy:
W 0 manage feir Deposits and
wil, T0 retigate the Deposic repaymient process

rhimcd wiihi

k. Al Lendicrds wha treane an Jcoow Through the Cumomer S8 e Cantoe wil be
prowided with a confimmamor in weting ok
i thair yrdgue Landbond 10 Tres will aben e prodies e U -, ared
. The website adovess o which ey can wiew e Terma and Conditiong

ankme, whach will b2 sear within 3 Warking Days of ragiiratian. Om reoaipl
of this.confirmation Landlords vl be deemed (@ Rave s<oeplad thais Tarms
snd Condifons Lniess we ank notified echanere in wriling, I 4 Lardiord
doES not A00ERT thet Torma 2md Condithed thay sl fdd uie the serace, §F
& Landlord comminues to use the sendoe after Aalifpry us Bk they do not
3Dt the Tenms and corskbinnt iy sl B dessmeed 10 bave accepred the
Terms and Comdithors.

L Landionds may o9t oo apply Enhancnd Aurninbeatsn (o ther aoigure, g Lendiord
opis for Enhanced sanhanbcatian, Chisy My anky enskle the followng changes o
Ir@rERing i Chigy @nder a & Sgin (ode (o the anine senesos which we will proasos
1 thad Landbards amail addreds or mobie phone wa SM5;

I Chacges b centied] dela L iname, sddresy, telephone rpmiber, email address)
wnder sectian 13;

1L Enidaning a Landiand Rapaymient Reguist under ssoicn 16,
Cnarging b Terants i a Tendrcy under gection 1510 and

fe.  Cnanging tet Landlond n & Tenarcy under sedlion 1351

1. Temanes

3. Tha Tenam will receiar an @mal containeg a link (o acbwate theid scoount. Tha
Tenam maret chok thie link o onie @reail ared o in within a8 hours of the meee ol
the fink. After 48 hours, the ink will @xpice and the Tenant will reed 1o request 3
e Jctivation knk

b Thee Tenant must seect a paasvword o use thie ankres serdce. Thie Terun muss
¥RED Chis paSSverd SOrure b ol timies ard should no disclage i 19 anyers:

© W Tenanes forge thair passssard thay can aik Us 0o resel o, We will gead an e
1z Cresir reganered emadl 337055 with a Nivs ETheation fink whick vell Be walid for
LE hiiirs.

d. When Tenants st g imo thair J000u T Oy ML Conline that ey S risd
ared wcincad ed g tha Tenrd and Comdieds inchedeg Th Data Protedlion Malice
ared Pravacy Policy at section 2. Each timi chi Tered and Condiliant are ugclased
Tenamiz will De invied 0o red and acknowdedge 0w new Teors and Cosditicens
© Tenants dio not read and acknowiedge the new Terms and Conditions thary wall
not be ahle o continue 10 use the anling senace and wa will e be able 10 Cake
Insgructions from them.

&, Temanks must entar their regisened emall address and passwaord for the folowing:
L b kog in to thesr onbine sooount;

. o access 3l che informatian we stone that neates 1o tham;
L m updang any such dats and
I s HEa e Tha Dt ripayment proacess

I Tenams may opl 13 apply Erhanced Suthentication ta their scoount IF 5 Terant
o o Enhanded Authsnbcation they iy anky erubile the follwry changes or
IFaPeeaaanes i Doty @iiar & B gt cocdie Do O i sa i vk wa will preneide
o the Tenant's emad ackdress or mobile phone va SM5:

I Chanpes o comactdensls (name. address, teephone number, email aodaess)
wnder sechion 13 and
i indzating a Terant Repayment Request under section 17

& Addimg a Proparty

Landlargk can add & Propery ar mulipls Propafies o ther anlee account before

Submilling 'y Depedils o

T. Craatireg a Tenancy

& Landiards cam dredte a Tessndy o0 Thes Salewe Sooeunt belire dubimitting
ary Dapesits

B, Ta creale a Tenancy, & Landiord must peossde 3 neme together with a comact
mokile beleghone number or amail sddress for any Tenants and 20 emel address
fior mrry Relewvant Persan

. e o Tensroy has been creped sn email wil be sent to all Tenants' regisiered
email addressies) ghong with 3 brk 1o activate ther onfline aocountisy

B Jgént Terancies ard Thind Parties (Mominated Tenant)

& At the end of the |oint Tenancy one Tenant must lisie wih us weh egard o
the return of the Depost. Thas Tenant well be che Mommated Tenare and will be
redperriibly for represendirg the inberests of ol joint Terants Jend amy Beleani
Persoeil The Nominsted Tanget sall act on behalf of gl it Terantz specifically
¥ CEFTHRE S wa L
I e Deposil repayecd process,

il A Sralgary Declaration:
i he prosision of Tenant's eadenge gr
e ang e relesant Form or gubemission

B, 1L B Mominatid TangnTs ieiponabibly §0 Ery and ggres sath the Landiord how
1P Dhipacrkt SRyl be dridriutes al the e of the Joint Terancy

€. The Mgminated Tenan must submil répayrment inslructoes oo befulf of sl of the
Jain Terants wisther ankre, by pheme or usey the pegsr process,

e Inabnactioms or behalf of joini Terants will only Be sccepted  the Tenant who
et Ehvr inSIuciion confinma Rl Chin &7 an Bekall of &l jes Tenas with
regard b the repaymies peooess, Fram shen cninstructoes will only e accepoed
IT iy sk B st henticaoed Bry the Mominatiad Terant aithar by anlenng the
Mominated Tenant's account informanion whan using o ooling serdice, or by
ANSWRIING SE0UMy Gueesieorn when wsing the Cusiomer Serdoe Cenre of ther
spnatune when using the paper prooess.

o T Landlord is resporrable for ging tree Tera
il atiarihig ina foinl Tecangy, The Landlord must
i camplee o Deposit Schmission Foem:

i e Chat Chi tespansibibtss of i peint Tanants ane lully urdersiood by al
jeint Terants, and oy Relevan Persor and

fand B Parson's}




Wi, esplar bo the [einl Témanes tha the Nominated Terant process wil come
it efhact a1 19 FepaymEent sEage and that the Mominsted Tena will st on
behat of all joial Tevanes and any Rebewvant Person

f, The joint Tanantd sl erdune that |ain Teaanoy infarmation 1% ket up-io-date

g W ane enilitled 1o daad wath and cake instructions from the Srik jgink Tensnt who
Errmie DS us weth A walid instruscnion and confrme that they st on heha of sl jors
Tenants (the dMaminaged Tenant).

he i na Joint Terant cordines thal (Fsy acr an bahall of all join Terants we will no
bie able to process instructscer far (R fiee Tenass

9. Initlal Reguiremants

Secrigns 10 (Depost Subrgdion] and 11 (Papman Optons) of thase Terms and

Conditions comprise the inkial Reguirdmams S2r e purposes of the Houging At 2004,

0, Deposit Suhmizsion

a. After crestang & Terandy in Chiss™anling acoount the Landbend can subeme 3 Deposi
far probechon rither oo ne Thiough ChEr aioount 32 was.deposkprotection.com
or with & Cregue Depogil Submisson Fam sent o us by post.

b It iy the Landiaeds risponsibliny 10 submic Deposits for protection withn 30
[ aleratar Days of racep? from the Tenans

¢, Larneiiords will et ber abke 0o submit 3 Deposh unless al mandatory sméommabion
hay hesn provided

d Landlords dan rdreass tha FHount of an exdeing Deposit ar any oma during the
Teraroy, subgect to the himitations a6 delined in e Deposit definkcn witin
Sergion 1 of these terms arsd comshiDeg

e H Langlords creabe & Tenssy prafile But do nl subimit a Deposi foe prooecdon
within 80 Colendar Cays, we wall cancel o Ténancy profile and Landionss will
need to create 8 new Tenendy profile Belore a Depadit can bé submited for that
Tenancy. Ve will gk ndform thie Teieet that 1he Dépogr had mont Disdn protecied
wafth us

£ 0t in a Landlordy sole respantiblitg to ansune that 3 Deposic complies with the
Tenaw Fees Act 2018 We shall not be responsible to Tenares or Landlords if &
Daposit does not comphy with the Tenant Fees At 20715

1. Faymant optiens

a. Trw Landlond mmust @nsure ths they pey the cormect smountal Deposs tous,

B Depasis can be pakd o wus by bank trasler, debit card oo chegque

1. Bank Transfers

a. Biark ransfier paymenis can only be wsed for onfine ousiodl Depost submassionn
and mus be made using our & At sor code and the Landierd's ursgue 8 digit
ACcount rimber v hich sl | e chaplayed ehen a Landlord opis to pay by Bick reesfer
intheir enling account Landlords mues add & reference rmker b the papment

b Fayremis wee receive a0 be allocated to custodeal Deposits manually or
Jutomatically. Automatic sllocation will onby coour o the smount paid exactiy
marches & custodkal Deposit sasiting paymen andioe the mefarence numbar an
thiz Landkonds bank cransfer mapches the reference specfied by the Landglord, @
fior 3y Mason e ane urable b macch a payment to s Deposit, then the fumck
will b crecited o the Landlords account far the Landiard te alocate manualy

¥ manud abocation is required, the Larelond must ipg in 1o Fwir anles agdooued
arad mansally allpcaie the submitsed Sunds to the relevant eosiedial Depogit T
the Lendlord’s sole respaniibdity 1 manually allocate funds in Onder [0 @nguie
that the Depost is protecied,

o, Barvk Tramfers are ngieriearilde, 1Ty Chelk Chal & over-pagment ik Bsen
made, then you must cebadt us an 0330 303 0033 or By viing, the TonLact
dechian al wwew depadtprobedlion.com.

Il Behit card payments

& Dt card pamants can anly he weed for pfing cuflsdal Depoasil Submissons
b, ¥ a Landlord wishes ta pay by dabit gand, theg must selecr this optien on thi

ppment puge folowing creation of the Depagil in The oeding sysism

£, W e Worddpuy Bo proceds @bt ard payrasnty
d, When a Landlord pays by debidl card ther details are e 10 Warkdpay in andér i

PrELERS pAYTTHIT

W o not Stovs Debbt Card cetails.

I. Confirmagisn that a sucresshiul Cand ransamon has aken place will be prossded to
tha Landieed in naal v

£ W will provide confirmanion oo che Landierd wiaen e payaent Clears. oy emasl
within 5 Calendar Days of processing the debst card payment.

lIL Chigiss payTsnts

PR nes must be submiced to us by post with the Cheque Depaosit
Subimdssion Form to the address in section 36 of thase Terms snd CondRions.

b. Chieque Depost Submission Fonms can be requested iy telephone from our

CusDam Sarvice Cenire

Al ghegues adl b made payabke 1o The Disposin Protéccn Serice, ba daped
within v packt 3 montes al the date of processing, be sigsed by an authonsad
sigruabcry of the socount and ba dravwn in pounds Sperling o0 a LK bané aocount
Words ad figures must match and be equal bo che full amount of the Deposit as
stated on the Chegue Deposit Submission Farm. The reverseof the cheque should
b rnarked with the Laralord's 1D and the Deposit 10 for the relevant Tensncy

. Hthe creque does not meet all of the cibena abose, we resense the nght to reject
& and return it bo the Landlord wathen 4 Working Days of receiph. ident ferg e
reason for s rejection.

. Bgpied chagues vl be banked within 1 Waorking Day of receps. We will Ssue
a corfinmaa o that the Deposic has been propecosd weichin & Calendar Daygs of 3
clmared thaque
In Eh ewint That Chegquiss ane returmid Unpad, we reserve the ight to charge a tee
al E25.810 vahich tha Landlond snust pay. LUnTil this fee 5 padd, We Won'T Sccept any'
Disposins Trom that Landlond for that Tenancy.

H2. What happens after the Deposit has heen protected?

a. W will send an email corfirming probection of the Depos® 5o

L the Laralged s registaned addreis or Ba Landlord's regrgend el addoass,

u Al Teranky' regrtened enal addresses. We will @ gend a link 10 Tenants

-

-

-
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1 Etivate their onling acoount f they have nat done &4 aleeady 1T we do
nol ko O Tenaens’ emnad adoresses, wee will send osalirmation by post
1 ek Proparmy. IF we do not know the Tenants' email addreisas and tha
Dipasit has been pakd more than 14 Cabendar Ddyd Bedore the (LT dats
of i Tenancy, we will send confirmation to the Propesty @ tene far e
Tenaky itat date; and

i the email addoeas of any Relavant Person registered on the Depost We
will alzo sevnd the Belesant Parpan a cemificats confinming protection of
the Deposs

b Teranis will be abie i g fher @mail scddoeis and pasdeand 0o kg m o the onling
servioe 3 view the Deposat, & cerblficals cemhnming proiEction of the Depos,
Temancy details and cther rdarmates we hokd regarding i Teranoy,

o I, atthe e of & Tenanoy's fixed term period, the Tenancy 00NTINUES 00 3 STaLL0TY
panodc et o 4 e foold parm geriod is agrosd, we sill condnos 1o probes the
Geposit and trest f i o i hud Bien recived in risgact of che statutory periodic
terancy or new foed e berandy

13, Making changes Eo pour Sicaunl

a. Tanants can ypelale their -t cantact detals, atany dme. This can e done onour
wetrsite, on the phane, o inwenbeg, Tenams must kg all Torsarding addresses,
arwd all pther contack details ppe-lo-date,

B Lancllords can change their cven contack detals, o satify od af a change ol Landlord
or request & change of Tenant, Landlords mest ersune that sl infarmalion we
hazdd W redation o Terancies. and Pepoaits for which they gre respoeibie are ug-
to-date and fachually corect

<. If eftheer a Landlord or & Tenant has opbed for Enbanced Suthentsation ey wil
hawve b0 @nber a & digk code i order to mase these changes. We will pravide that
oo bo e Lamdlord or Tenends email address or mobile phoeoe va SMS

I. Cha thee Landitord of a Tenancy

3 I the Landlord chanpes. the puigning Landlord must effect & charge of Lindaed
wip Ehesr online acoount. We will rof regeber o change of Landiced unligg!

i the mecmryg Landlorsd Fad an sCeiuntwith us with & walid Landiand 100 and
Wi, the gutpoieg Landlord Ras e ingoming Lamdords Laralond 1D,

b, IF v Fyve bad o cortect rom e cuigeing Landland and a Temand 1els us than
the Lindiord of e Teasccy had changad, vl will inform el Tendnd That tha
incoemerg Landloed should coniid uf with ressonale suppating evidents 1o
cantfirm b

£ AF an ingaming Lacdlond (eaLacs w with idagonele supporing sddence which

that The Landlond of the Tanancy has changed, wa vell contact the oulgoing
Larafioed 10 confirm this, ghang them 7 Cafendar Days wo respand. B the cutgoing
Larsflard doss ot call us st the Sustomen e Ceatng on 0330 303 8033 within 7
Caleredar Dngd, v will fransfir th Tésandy 1o the incaming Landlond

o, B ehe cotpaing Landlond does call i witkin 7 Calendar Days, desputing thas there
s been & change in Landlord, s will fen complete che cransfer, in chis inscanos
the ingoming s aulgoing Landlkards must agres which one ol thiem should B
rgrdpnad ag Landlond with o, or fe Daposit should ke repaid in acoordance with
wiclian 1ol these Tarms and Canditions,

@ I thad gl ol & Chasg of Landlond, we vwill send confimmasan and dewils of the
change induding the rew Deposit B b
. O oulgeing Landiord, Letting Agent or Qrganisation a5 appicable:
ke, e incoming Landlord, Letting Agent or Organisation as applcable: and
v, all Tanants Jt the Fropemy.

I Changing Tenants in 2

a. & charge of Tenant process should onky b used:

i whan a Tenant is Raving a jaint Tenancy and che Landlord has no clam
againgr i Depokit Tor chi Tanaat kaing D i Tenancy

i v @ Tanant i leaving a joint Temancy and a rew Tenant i baing added
0o & Joist Tenarsy and the Landlard has no daim against the Deposit for the
Tienare haarsing Cub |oi Tanancy;

i, wiema rew Tenant is being added to a joere Tenancy anky or

ke whiena Tenant is kasing & Sole Terancy and being replaced by another Temant and
e Landiond has nao daim againet the Depost for the Tenant lesang the Tenanoy,

b Landionds will be able o add or remove Tenants froma Tenancysa their onlne account.

c If @ Landiord has opbed for Eananced Authentcabon they wall hawe to enier o &
digit code i order bo sdd o remose Tenants from a Tenancy, We will proside that
tode o the Landiord o Tenani's amail address o mobile phane as 5M5

o Whan & Landiord adds & Tenaw o & Tenancy via ther ondine oo this vell
happen immediately. We il send confirmaton of thet chenge by email ta:

i, the Landiord, Leting Apent or Drganisation in respect of the Property;
I the Tenants who wil contnue to reside i te Property;

I any incoiming Tenants; and

Iv.  any oucgoing Tenants

& When a Landlond Seels o remowe siiner 3 o Terand or & Sole Tenant from a
Tenancy wia their online sccount, we will emal the afected Tenst to el them,
W vl almo cedl the Tenant that iF they do not want us to remose tem from the
Tenancy they must call us wa the Customer Servce Cenire on 0330 303 G033
within T days of cur email We will not compleie the Landiord's request if the
Tenant cortacts us within 7 deys of our email informing ws that they dio mod wees
us to remisss them from the Tenancy. IF the Terant does not contact ws, we wil
complete the remoesal as the Landlond has reguied

1. W vall notrepay argy pam of the Deposh oo cutpoig Tenams wrdess The repayment
precEd if complined.

& Where a Tenant is removed from a |oint Tenancy & & the remainng Tenants
respnns sl ity 1o FTANEE 37 PP TENTS T0 AN OURDing Tenant or Relessnt Person.

1L Schemie Transfers

2 a Landliord wasrts ko bransfer o Deposit we are proteching o anather Scheme,
Hroery can mmail their regpeesd b suppaiideposdp rodestian com, They will seed {o
sl @ 15 ol i the Deposits iy vrd Bo SrarsSer, Trey also fwad D3 gand ug the
datais of s Schamp 0o which we should rarsTar e Dapogis.
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0 IF v e saligfind that vee Fave received all che requivad infarmetian de doon as
15 rdasenalily pracocal we il
i, tranefer the relesam Deposit mories dinectly 1o B olber Scheme;
¥, mand the other Schesre a lsz of al detaks of (b Diepoais we hape transterred: and
. dose the neleva Depodins and Tevandied e the Landlord’s onbne sctount

C W resers the fight to make furtPsr andguines of any Landlord on receipt of a
PRt o tranater Dapakas 1o aacdher Scheme

14, Depos|c repdyment - Ganeral

a. 'R will not relesse any parn of thi Deposil unkes
I ol Partes have agreed 10 us doing so] or
i, thereis a0 undaputed Sancony Decaracon olam an
8l theere |52 Decision from an Adjudicacas o
B A ATE DaSsed 3 CouT ndier vehich refers specificaly o the Depost andior the

Scheme Aominisrabos ad Chie am gunl of th Degari 1o Be pod uls or

W such release is permitiad & a resuln al 3 Telure by edhe Party o oomply with
gur Dispute Resolution Saride procedure

b e Wil nor rapay thed Dot witkin 39 Cakndar Dags ol & being protected, ¥ you
want 1o flan the D Repayrend process bafors this ime: plesss contacn us.
aithar colhinie of By caling the Cuttomer Sensce Centre

4. Landiords. and Tevunds must atternpt 1o agree the far dstnbecion of the Deposit
Bgfara teving the Dispube Resolution Sennce ot the end of the Terancy

A, I prd Pty claims sl or part of & Deposit, we wll notfy the ather Fary by e-mai
o sl

o Hn:?;;mnnu can B githai
I wholy agraed [all Pamies agres an s thould receve e Deposit at end of

the Tenancy and fo dsputid amount exdsiE]

Il perdaly agreed fthe Parmsts agris on the regayment of pat only of the
Deposit and & Dipuls #4515 in relaton 1o s halanoak o

1L dispored ichert i 3 DSpule a8 1o hive the énire Depesil sk be repad

oAy agreed repayment amownis will Be repasd wethin & Calendar Days af
notificatios po us of both Fartes' agreamant in sooordandce silf (Fese Teomg
and Conditions.

g Bepaymeny: of all or pat of e Diposic vell e made aithar by
i direct BACS tramster o ove Landlords andrior Tanann sy scfounns
il Speriing chegue or
Ii. acombinatkan of thie two echods i accordande with D Pares dirsclion

h Chagues cam be made payable 1 Bcthé the Landocd o Sgent, {he named
Teranh's) or & nominated third party, whene authorsed

|. Cirect TWIFT A ks b Mt 00 freirseas bank acoounts Tor &b of L5k

|- e wall prowide confirmation of the amouee of thae repayment pad w0 eash Parmy
it Landlord: and

i all the Tenants

k. Repaymants wil anly be made on the SIUSAaneng compeion of additianal s,
for mrample anh-morey lpundering

15, Depeit Repayment - Requests

Fiil'nrr Party cénslant the repsyment process by completing one of she foliowing steps:

fubrrigifg o Deposit repayment request through sm ondine acoount

5, fuberefing o Deposi repayment request by telephors with the Customeer
Service Cenire or

8, subepiting a Deposit Beturn Reques Fonm (Tenanis) or Caposil Bepaymint
Request Form {Landionds] by posr. These Forms can b reguasned by caling
e Cumtome: Senwee Cenirel

Wi, Landlord Repayment Requests

I Whinle Depesit returned to Tenants

i, I yous are a Landicrd pnd you ward to it ate S repayment of e Deposit to the
Tenan you muil
i b int g ik dccount; srd
A iTyeu hise opted for Enheed faghenbcation you will haws to enter 36 @ge

cobide i ardled 1S ingirucy Chid W il gricends thal code to your email addresn
of fnabeli @ vwa SRS

i e thal pou wiels Do make & full repayrmant of 1B et b the Tenam

B Wi wall ratifty all Tenants of the Landkand's full repayrent request

. W pou are & Tevang respanding o a Landlonds S repaymsnt request you moss:
o K inlg g ankeie socount;

a, confirm thal you act on behalf of gl jenk Tenamis with respect o the
Rapagment Praed o accord gnoe wabn secton B f applicable:

Wi, peraide detads ol the repaymant method including sor code, account number
land rélerence f apphisble} or chegue payment you would ke uz o use for
each Fanan ar Releser Parsnn and

ra. EiE I g Wi linng Tor sapayrmani

il ‘Wi will mapary thie Degesad in agierdance with the Mominaied Temants direchan
waithin 5 Cakindar Day of rstfication (s ud

i W will confinen repaymant 0o all Pamsis in wahing

IL Landierd making Deductions fram Depaiit

a0y are @ Landlard, and pou wish bo make deductions from the Depos® you
ekl The Depot Profecton Serace Custadal Terrm and Congitionyg
[ kg inio your sccount
o, il o hiee cpied far Enhanced Sufhentication you will hawe to enter 3 6 cign

coli i prder 19 inslree® thid, We will provedie (hat code io your smail address
or mobde phane v SRS

#i, tell us the amount of each deducton you with 10 make from the Deposic and

. prve us detsls of the repayment method, bank sort codi. aCCount numEs
land refererce if spoicabbe) vou would Mee us o use,

b When we recetve g repayment request from the Landlord with daims foc
deductions, we wil smail or woite to the Tenanks rokrfying them of 3 clem for
deductions sgarcal e Dépaul which thiy dan veew and redpond o throggh ther
onkirg SCCounL

o Wynu se 3 Terant, regpanding To & Lanadlard répagmani regreat waith deductions
WOU ML
L log imo your anirs @Count;

b onfirm that you act an behall afl 4l jent Tenpegs wiih respect o the
Rapargment Pradis w actandeces with sechon B if applcabie;

B agred o dsag e with eadh claim for deductions made by the Landlord;

Fe. £onfirm any sonts you agres o pey 1o the Langlond sith regard oo e
deductiong {il ary)

W pou do Nl agred o pay any LU fram the Deposit to the Landlord you
TP SE Fegect Ene ol adm in il aned

Wi provide detsls of the repaymant methed, Bank gl gafde, account number
jand reference if applcabhe) o chaque papmint pou would like ut o ose for
each Terant or Rbevant Persan.

o.IF you are 4 Landiord, and your daem & rejedoed and ypeu $01 vl o make
et ucTion irom thi: Depnsit you must
I g D YOur 0O
I el ws the amount of @acn deduction woed wish I make iam the Deposit, and

thie reason why yoil 5rg Making tha class, i oo b mudbple ressons for
requesting Seduatinng, o will iaed oo lign el of them; ard

I give ws datails of Ihe répaymant method, bark soet code, sioount romber
fand referance o applicable) you woid lize w ba use.

& Whan s rdcEne A répayrenl request from the Landloed with daims foe
deductiang, wa wil el o write [ e Tedanis nosfing them of 8 dem for
deductkans agasat tha Dapositwhich they Lan v asd reipond 1o through fher
online 300N,

1, IF yous are 8 Tenant, responding oo & Landlord repaymant requist wich deductiong
o RSt
| log inka woaur ordine accodni
i condvm prot you act on behaf of all joie Tenanis with respeo 10 tha

Fepayment Frocess in accordance with secton 8 # applicabie:

in,  apresor dissgres sith =ach dain for deductions made By the Landiced;

fe, torfrm ary amounts you agree o pay o the Landord wath regand 10 cheir
duducton il sk

v. il you do not sgree to pay sy Sums from the Deposit o the Landiord you
s ender EQ apmnat the deduchon clsms and state your ressons;

W, provide detaiis of the repaymesrs metniod, hank sort code, 000N NUmber
land reference & applicanle| or chegue payment you sould ke us 1o use for
mach Tanant ar Beleont Parson: snd

Wi sicepl or reject the use of the (ispuse Resoiution Service o resoke. any
dispube; ara

Wik agree o be bound by ang Decision,

B T @fry dim froes the Depodil = not cldmed for deducbion by the Landlord they
will B reédaickind b the Tanan], Momrubesd Tenans ar joind Terunis s applcable]
within 5 Working Days aftee conflinmasse of O fapapment melbod has been
made by the Mominaoed Tenant

h. Once the Hominated Tenan: has responded wa wil semd a racfcation for he
Landioerd oo ridvidie Chie MOmirabid Tenant's rasponad and imdne e Landliond oo
ACCERE OF PEECT hat MOominated Tenanes nsporee.

i. If tha Mominared Tanant has sgried 1o any or all of thie claims Tor deductions made
By the Landlord we will pay the agresd sums o the Landlond in ascondards with
thir dhrnction within S Warking Days of tha Landlasd corfieming thier sosptanse
of the Hominated Tenant's response.

j. If thee Mominated Tenant has responded to our ROGRCI o0 Confinmeng chat ey
o Nt agrae wath all o pan of the daims for deduciont made by thi Lardiord in
the Landlord's repamant reguest, but does agree oo thie Dispute being refered to
our Dispuee Resolution Sarice iwil e referred 1o our Dispuce Resolution Service
in socordaces with the procedure sec out in sections 20 o 23 of these Terms and
Conditiors prowided that the Landlond #fno onfirms that they agree to use our
Dispuie Resabrion Serae

k. ¥ the Nommenaied Tenant fus responded to our nobScetion confirming that
thay do not agree to use pur Dispuce Resglutom Service, Bul the Landiord
does, (ke Dmposit will be placed on hold unbl eithes the Tenant agrees o
use gur Dinpute Besoluton Sarvice or until the Parties repch apresment and
communizate that agresment to ws or until we receive 3 courl arder. Plesse
see wection 24 for mare details.

V7, Tenant's repay ment request

a. & Tenard can submit 3 Depoalt return request. I you ane @ Tensnt you must
L log inio your onbne sccoont:

#,  Ifyou heve opted for Enharced Suthenticption you will Fose o enter a b dipt
code in grder do make this reguest. We will prodde that code {0 pour el
wikdress or mobie phone wa a5,

@, tonfirm that you act on bebulf of al jont Tensrds with respect o the
rEpayTEOl process in etorfancs with section & [ai spplicable)

e conhiem the amount you belieee 5 due s each Tendnd and iy Rikivant Pérson;

w,  confirm sry deductions io be paid ko the Lersdiord;

wi,  provide any ressoers for sacn claduction to ke pad oo che Landiord:

whi.  prowide detads of che repayment maetheod, Dok 20 code. SoCount number
|ond reference @ spoficeible} you would ke us o use for each Tenavi or
Relevant Person; and

win, agiepl gr vejedl the wse of the Degute Redobgion Saraie o neceary 10
fickaiel arry Diriguile ardd ares 0o B hound by any Didsion.

b Lipan mecaipt of a Tenant's Depodit /et raquist, we will notfy the Landiand of
thiz Dapasil return maguast, by smal or by poss

c H'you are tre Landlond respondeng 102 Terant's Deposit neourm neguest Yol mst
L log into your online account and
b apres or dmagres with tre repaymrent can madie By the Hominstesd Tenaee:
W, cerfirm i densunt you b i dus e the Landlad witk reaseer
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B provide detaik of the repsyment meshod. bank som code, areu Fumber
lang reference # applicabie) or cheque payment you waild lke uld 1o use for
payment and

w. adiegml or reject che vse of the DEpite Resokitian Secdce o NEceTsary o
fésialve g Despute and agree to be bound by any Decsion

. IF the Landlord:

I, agress with any or ab of the rapayrsenl requests made by the Nominaged
Tenant thre agredd Sued vl B paid Gul within S Waorking Dharys.

I OOET Mok 3T AN Chie rapayment reguedt made by the Nominated Tenass
the Nominamed Tanants reduiess wall Be repecied and che Landlord will need 1o
make 3 fEpITENL raquest of (RehT G

8. Repa FEFUOSTS O paper &F By Che Cuibamar Serrioe Centre

a. The Landlord cam comgplam & Depasil Aepaywer Regquest Form i order to ma ks
deductions from 3 Deoatin

b. Tra Tanarg Lan complete 3 Deposit Raturn Reguest Form in order to reclaim the
vahole or part of 3 Déperd

.. On racaips of aithior foem the DPS vill svie the cifer Party 80 respond fo the cldm
oy wiay of & responss Foem

d. ¥ thare 5 & Dispure, e Larsliord and e Teunk must confirm a bneabdown of
thi: total amousn i dispuns aad 1he Pacties ibhould conferm that

b ey each agres thal the Cispute e refarrad to cur Dispuoe Resolution Sendoa
I gocordande with hege Tapms s0d Condibons, and

i, thay will e Dound by the Decagion of the Adpsdicator,

BT a Pamy Faik 10 peavide ul saths any & R slorae wformatcer, we will reject the
refvant Form and refer i Back 1o the iviliatieg Pary for resclution,

I. Parties Lan alio mspeesd 0o cdaeng Iy caling our Cushormer Laraoe Cerfre,

19, Tha Stanustary Declaratisn Procedd

I. Whaam can It b uied?

a 'I'h-|- Stamunory Declaration Process s a methad of repayreent, It n used wher

thia Landiard hag no furrant addoess Tor the Terank, or

|| tha athier Pty Mad faikd 16 réspand o ke claiming Parfy's writben nobice
i rlation 10 e distribulion of the Depost within 18 Cadendar Days. in this
ke b oopy of the wreien notcoe sent 1o the other Farty must be acached. IFa
rapagmant daim has bean started online, this w1l be deerad writben notica,
ayidance of which does fot nesd bo be attached:

in,  the Tenarmt has no current sddress for tne Landlond; or

e, he Landiard Fails to mdpond B0 the Tensai's weitber nobee reguiring chat
the Tenanl be paid same & @1 al the Deposit sithin 14 Calersdar Days of
Landicrdhy recept of Tenant's folas

v, alatakry of o Ténant oo the Landiand &sing urder the Tenancy whah relaies
5o damags 1o 1he Property, of e af o dmags L progsty 8 the Property

b Thie folesing criteria mist be mat bafere the Satubary Declaration Piooess can

e wrsedd

B beasy T Calenadar Duys mo] fulve paiied ance e end of the Tenanog e
thie cantracnaal end of che Tenandy of wisire nolice kag Baen geen and has
axpeEnd] and

B agraamant has ol B reachdd Beted i thio Larelicnd and Tenant sl he
D posit repayenen; and

i one of the relavant conditions SeT aut in Gl [ faiv) above Rave Desa
i and

m. the caiming Farmy bebeses. they should B repaid soma on all of the Deposic; and

w. - any amount daimed by the Landiord must ba raferatie
I. an amount of unpaid rent or any Oer sum dug Lk the arms ol the

Tenancy; or

2.3 labibey of the Tenant ta the Landied arising wnder or in connacmon with
the Tenancy shich relates 1o damage 0o the Fropery, of loss of or damags
0 proparty ¥ chi Propeety. Clakwd for damags cautod by Fair waar 2eond maar
il B rejeced

L The Statutory Declaration Process

a.Tha Farty who wishas io usa the Szannony Declaration Process mmst proawsis s
warh a Stangory Declasanon making aclaim dor all or par of the Deposin. TRis must
bt ait beast 14 Catendar Days afoer the Tenascy has ended

b Pamss can @@t a Satutory Declaration thicugh e their anling accous ar by

cading 0330 303 G033, If the Parmy reguests & SEansory Decaration anbes i will e

parthalty populad with the Tenancy detasls which we hold. Thes docurrsnd can e

modified by the Farty and prncesd in order 1o De Compia e

©. The Statubcey Declaration mast Be sworn araffirmed i ihe presence of a soficior
5 commissianer for oaths, or 8 magisirate.
dl. 1he Statubory Declarabion must oo e foliowerg informeson

the date on which the Tenancy ended:

s corfrmabion that the Pacbes have fxledio resch agreemed about repayment
of the Deposit, with details of sy commuricabons betwesn them ance the
e ol the Tamanoy;

il jusnfication for the ampunt of e Depesl clarmed, with pebouary of any
Facks ralating bo i lingkechegd & Caliulimiang

re, confirmation of whether the Statuiory Declerabon = beng made on the
badis that:

1, the Party malorg e claim has no currens address lor, o othes means of
contacting the other Party. In this case the daiming Farty mast gee datails
ot any address (orher than the Propedyl and othar corcsct details induding
terhphae PfDeErs o ardil dddoeiies] sidch thiny hin for Chie athar
Party; or

2, the atber Pacty has Galad 1o résgand bo the claiming Pariys writben rotics
i rebaten 1 the distibution of the Deposit within 14 Caendar Days n
this case a fopy of the wrimen noloe sl o Chie othar Pamy mist be
attackead IT 3 répayment Cldm has baan sent 12 tha othar Famy Wa the
onling senvice, this will be deemed written notice, evdence of whinch Joes
not reed bo be aached.

W, Any informaton che Claireng Party Fad as o the whareabouts of the
other parsoe;

Wi confirmation that the chiming Party ghees their consant for the Disputa ba be
reschvod dveugh sur Dispute Resoltion Service {in the event of tw other Pary
disgutieg that The daming Party should be paid ail or par of thie Diegst

wii. confirmitian thet the climing Party considers that they are entitled & be
pad all or part of the Deposi 35 claamsd; and

-t claiming Party makes 3 Soatumny Doclaration in ke knmelsdgs that if

they knowingly and witfully make a fadse declaration. teey may be dabie to
profecution under Saction & of the Perjuny & 1991,

NI Srarunary Declircation Procesy - Statutory Declarathen Metice and Ressbution

a.Onca v Ndee reosived & property compleced Statupory Declaration which
LS Dl dbk T@quirements, we wil issoe 3 Stansory Dedaration Motice and
& sumsmary of the clam 1o the other Party's registered address. acking them G
irekcats within 14 Calerclar [y of recaipt:

I wiheher they accept that the daiming Py should ba paid the whale af tha
it Chaimegd:

i wehither they acceps that the cliiming Party should be paid pan of D arne]
claimid and if 40, how mach: and

ii. i phey do not accept this the dasmeng Pary shoidd be paid the whole of the
ameumt elsimed, whether they consant to the Disputs beig resoked by our
Difpuls Redadtion Senace, We will also, where possible, send notfcation that
d poslal Fetice Pag e issusd by emaid or SMS

b Tree P2y el s careies D SLatt ey Dedlaration Mobce must complete snd retunn
1 ks e SEabust oy Dabclaranion MOtice £0 Ehat wa redeive £ wathin 14 Calendar Days
of when wi issued it ithe Sabsary Declaratian Notice desdine). They must also
ndCIbe Chiar IEGRONSES 0O & ) - (6] abie. W e i fod receve the compleied
Sratutony Dichiration Rotion vallfe 0w 51 y D laal Hatite deadlne, we
will release the full smount clairsd ot laiming Party sitkin 10 Calerclar Days
otthe Statuiory Declaration Mocce deadine.

C. M one racerdng Pamy comgleias Jod retuirn e Staitkcfory Dedlaration Mobos so
Thal i faCeka® L within e SLatutery Dedlarpian Mokice degdine snd condrming
hat thirg agrae Fal the whedle or pan of the amount climed shoudd be paid o
tha daiming Paty, wa will pay any sgresd smount (o the daiming Pasty wikhin
10 Cakeredar Days of The dils whean as recers the Statutory Daclarabon Notice,

d. ¥ the othar Party comphoes and returng (Fe Statubeey Declaration Noboe 5o that
Wl rD v it Bifare oo Statutony Disdlaracese Notics deadhios and (ecfirming that
they da not agree that the daiming Party should be paid &l of any of s amount
claimed. we will infiorm the daiming Parmy that their claim had beer rejecned whaoly
o in part and will request evidence from Both o other Party and che claiming
Farty in relibion 1o the dispute 'Whers users do not Fass an enle sooount we will
prosade a summarny of the other Pamy's Stanscory Declaraton Morce.

e Detals of the cther Fary's rejecton reasen(s) can ba viewed wia the claiming
Parmy's online account. Onoe wie have ssoukd the reauesr fos evicdenoe both Pames
will hawe 14 Caberctar Duys #roen che date of issue to respond

[, i the giner Party cormplebes and rejurns e Stabkory Declaration Motice 5o that
vl rif e 1 within 14 Calendar Days, but does not indicabe whether they consent
T the Dhpyte besrg resobued by our Cispube Resolution Servce. we shall assume
They (ondent B the e of our Diiparie Besolybon Serace.

B AL th pnd of the 14 digs, the dase will be refered to an Adpodcator {see
Afjudication st section 10 belowi

I, W wall relegse any uralspated st 10 the Party o Parted torcered.

Ly evidnge Submimed By sither Party after tha Dispanie has been meferred o
i Adjudicatar will not be cefrmidenad by the Adjudicatorn if o Dedidion has already
B g, VAW e Tha Aighe 1o refuke [0 pass ey eviderss [0 1ha Adjudcabar
afrar thi Qul-off dace for fulimistion of eiderse hag pasied

B The Dispuge Resslution Service - General rulee for uging sur Bispate

Rusalition Sarvice

aTo use cur Dispuce Resokmion Servce, Landlords and Tenams mwsl fase
complanad & repapment Form of onkre sepayreent request with notificston of
o Disgnate o cormpleted the SEatutory Decle ation Process, Thay mast corsent ar
I csarred 10 hiees corriented to oo Drgpute RBesolyton Senace and corfem that
they wall ba Bound by the Degmicn

B, W the repapmect Farm ar the onbee repsyment resguest has been complebed
inceeredtly ar il fry & The mandatory dedlarabons have bean struck out then
thi CHEPULE Cannot Ba refaried 0o our Disgnile Bl Senae, In R Gk, we
wall direct those ivnhed 0o purtug thie Degane volgh The (00ms. A% Seiai lead
in section 24 betow, wer will cominue o hold the Deposs until v Moame 3 00T
order insiructing us 1o mepay it ar an insorucion b repay it sgned by both Farties.

L. yoi agres toouse oo Dispuse Resolition Sendce, you may nol sithdras wour
agresment in the fubure,

d, If epher Party does mot agree o use our Dispuce Resolution Serdce o resoke
Ehe Degpuie, they must resobye the matter by agreEment o Chrough thee oounts.
The Prarty refrang b use our serdice must start the reguired court proceedings
wathin & monchs of noifying us of ther refusal, i they do not, we may asand oe
oesparied amount 1o the other Farmy

£ We will only send Dispanes to our Dispuce Resolution Sandcos if Bath tha Landboed
and Tenants comply with these Tarms and Conditiong.

I Use of our CHEpUGE Pesolunom Servoa does nol e [P duly of gne Pamy 1
[Py the othier any OUW el whach are due and mod Subpcr to 3 D,

§- Use of gur Diipube Risokiion Serace n free of chamge scoeps in oroammtances st
out in subsecon B and seciuon 25 bebow and exoepd 45 00 thie Farties” oam Coscs.
Emch Party musst bear any costs they inos through participaterg in the Dispane
Resclution Servce, We sl nol make any gaard bo coper these cosis

I, Tha Landioed and Tena are lree 16 sellle e Disguls Bebween themiashag it
ary poind during the Sdjudigation, TRsy must falify ol af théir agreemesd todo
%0 by providing an insoraion signed by otk Pamsss, W will raiuem the Daposin in
Accordance vwith the SEreerrsng whis w recéive 1he Faruction,
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i The Adpadicamr can oy make a Decision o award up ba the value o the Depaosn

| ITwiremar Parmy d56s notcamply wich amy o these Terrs and Condiions, the Deipuie
ey b cegadted and ek Daposit will be subject to repayment in sccordence weis
e Terme and Canditions.

ke W ey e i Dur aTsolute discretion wheather 3 Farny has complied with theie
Terms and Condnons and is Higible oo partcipaie o cominue o partopate in fhe
Dispie Resolioion process

| & DHSpune must mos De tre subject of g0 spaiicg courd adlkn

me. Tre sdjudicanor il not make an gsand in relation t damags dered by lair s

@ Ear oniy

e wil naot deal with Disputes chrough the Degade Resakition Sadoe whare, in

our redaaonable opimdon;

L rremy refate mo matbers other chan the return of the Geposil; acdfor

i eikher Famy has indicated sher svienbion bo s legal proceedingi e resget
of any of the issues raised in the Dispurie andics

M, e Cispute §5 mot suliatle for resolotion vis the Dijpute Redcdulon Becauia
for Example che facts ana mattess are unduly complicated ard mora Suitabia
fioer i Cooaurt, b0 chevide upan anddor

b, e rssues rpised hiree already Bsen decated pon By a court and 3n drder in
arcordance with weciem 29a] has baeo made By the Coun

& The Adudicatar may alia rap Diggates wihich, i Chor raasonabke apinT
| are Baing purkued @ anunidasonab b mannar
i are ek
. ane wxabos andioe
b, seak to ralse mamers ahich were presously dedded by a similar dispute

rasohigion process, of mamers which, inothe opireon of the Adjudicstaor,
emsesdls. thir jurmdiction

B Landlirgds aod Tananis ol Gely make ssadancd suBmeioons wheh odquasied
1 the Dispute Resclulion Tedsm by peasl 00w address 40 oul in $eTian 36, o
by amading dispulssidspoilprobecian ooy Wi Cannal eiee avidenca in
exbivial chid Starage. W mL edcaron el dubhmistions beforse 11.59:59
. & Dhe dang ol thas prand ously advised deading. W reservd thi righn to rafise
LD PSS Ay rebdreo 00 i adpudicacor afver the date foe submission of eeiderce:
has passed. 'We k0 resena the right oo resurn any physical evidence received
tafore a Caspite is formaly comemensced to b party sending it

. IF 3 Desgane redanes o 3 Tanancy that & not a0 dssuned Shonhold Tenancy, we
resenyee the right wo charge the Landiord a fee of £300 plus VAT, or 105 of the
Deposh amount, whichesser is the grester for the adminesiraton of the Dispane
Where possible, we will deduct tes fram any amount swvarded bo the Landiord
a5 4 resul of the Decision. B chere 15 mo assrd o the Landlond, or the smount
awarded does mok coser the fes. e Landiond mast pay us within 14 Calend s
Days of our request for payment.

7, We reserve the nght o regect 8 regquest oose gur Degeoie Resolution Sensce if
fhae bersancy @ nok an Adsred Sharthold Tecancy or whan P Deposit w £5, 005
r iR S amiunk

I, Repayrent RBequast - Collsction of evidencs

i Lipon megegd oF a duly fompleted anling D paiil idpay @l jafemnindse miifping
uf of & Digpune, we will wrile to both the Landland ard the Terant, inviling barfs
Pt 08 subimil hir dcadance in relation 1 chie Dispote. The Landland and
Tarsant mull frrsurd Thal v are in recept of thesr evidancg within 14 Calendar
Days of cur invitaton by issoed Gelure 1o do 50 could mesult i the Deposit
bigsireg pasd 1 the oihar Parny coeviray bo the Landlord's or Tenan®s ientians.

B IF o Lanaiord or Tenant does H00 aish 1o sl Jny additional dvidance in
snnodT of thair clams, chio Landlard o Tanant must notify us in weiting confirming
thal they will niot e submitting any additional sadence, sithin chie 14 Calandar
Diars of aur indtation baing msued

£, W, verhien 14 Caendar Dyl oF the imatatien Bing imsued By ug, v Landiprd o
Tenan? M4k 03 Sulimil any Fodesde, o in the altgrnatim (enfirm in witing that
vy Pl o S il e dhsvl 10 St mii, wo wilf ralidsar thie dispuned amsust S
chie cCher Pty waithin 10 Calendar Dngs of tha deadline far ks Panas’ responss

d. I the ewient that retithar Party comphes sith e regquers ment of Secton ¢ aboe,
walt 'wil repay any disputed Sum o o Tenant

2. Disparte Evidence - the detalls

3. Tne Landlord's evndence should imciude, but & not limited 1o the folowing:

i, astabamant of the pracse issuas which are in ispute and the reasons for the
st of srvy Depodt ol mred;

i thedegned ehegh-an rreeniory sod w0 heduie af 2ondiion;

i wadaticg il uhend

i The signed check-guf insertdary and schedule of candsn

W dgipned and BRaky-coetpliant wrdlen Tenandy Agresmant

wi g schesde af the oost of any works sgught o e daducted from the Depomt
together with sstrmeter, invoices and receipts (procuced oy an independant
ar Ferd party] and phobographs & available:

wi, = skaberment of the rent sccount, # relsyant

wil. @ housing benefs has been paid, a letter from the Housing Benefit Department
stating wenen it w1l shop, ar e it has stopped;

i @y ofniy relesant information includ ing photagraphs, DS, oorvespnndence
ar regapte and

a, confirmatian thal Dy Nl Comaciad B Tenaed G proads a opy of ey
cormespondence berwaen chem, or detals of thair discussions.

b. The Tenant’s evidence shoukd include, bt is not Brivesd to e following
L the reasons why the Tenant denses that the Landlond k5 encded 1o the

dispuied smouni; amd
i, amyocher relessn information induding photographe, 0H0s, correspondence
OF MECEEEs.

L. Any photographs or dgital sssdence shobd e sgned or g stabement should ke
prtachid wgnad iy the Party prowdieg them send showing the dite on whch chey
wErE lakan

. It aithar Party cannat provide any of the abows evidenoe, iy should explan o
us vahiy Thisg ang unabie to oo 5o, We vl [han exerfe ur dikcredan oo el
whslEer 10 dlire Tha Digpaae oo procesd po Adudication

& T Mominaced Tanannmust complete the Temant's evdsncs on baball of all join
Terants ramad an the Tenancy Agreement.

I Faltswang) it of @ach Parmy's evidence, we may requést szira infarmation
or clamfcation.

g Itisthe Landlord s sole responsiolity to send i a digned, salid Terdngy Agresmant
bafore we pass the case oo the sdjudicator. ¥ we do reéd recene & Oogy of the
Tenancy Agrewment we wil stl pass the Depube papers o the Adudicaion.
Claewes from Landlords shoe do not prossde a vald Tenancy Sfresrewcd fa By
o fail

23, The Adjudication

a. Cews tha deadlos has passed for peidencs submismion, we will provde the
Pl i g 00 e Adfjudicator
| ther Landiords esdence. Stapccory Declarabon or Sistutory Declaration Nolice
£ O Terant's evdence, Statuory Dedaration or Stabutory Decleation Halide
. amy eara eddence from che Landiord or the Temant

B It Parties submitesicdence after tre Adpacicator bas already resched o Decsion,
thary will not be abde 1o wake any further eadenoe imo consideration

o Our sdjudcarars are tar and unbissed, snd mate their Decipon based sokeby oo the
sadence and Forms submitted. You should submit amy eedence you fesl supports
FOUT case when we ask youl oo, H you do not submit ewdence when regquested, the
A psdicator wall not be abbe io corader it whes making thein Dedisian

d The Agjudiceior may:

L make gy necessary anguines wich the Parties of aged of quécies ands whan
restevang the evigence;
i carnyan sdth e Adjudication esen IF ster Party doss nob comply sth these
Tesms and Conditions, o any irstrucion from the Adpdicator or ue
i, sZop thi Adjudication if € appeans tnat i Dispane cannod be settied ths way,
o I che Farkes sembe their Digpuie bedore » Deckson is made

& EXCERT I CFTUImSTAnCes Be0 out in section o above, the Adjudicator will make a
Dacision withim 2B Cakerclar Days of receseng che Dispute papers from us, Tha
day of receipt will b the Working Day after the papers are senk bo the Sdpsdacabon

I, \We will notify the Partes of the Adjudicotor's Deciscen within 2 Workarg Oays of
the Decision. The Declsion s bindirg on bobh Partes sed both Parties must comply
Wit iL

£ The Dacisian cannot be appealed (hrough e Dispote Resoltion Seoas aliheagh
nothing prevents either Porty from pursuing the cther throwgh the courts # (hey
deagres wrh the decsion

. e wall make any payment in sither Parsy withm 10 Calendar Dt of Ehe Decmion

1 We wall rake paymants acccrding b e malbod dpecified by the relevact Parie:

& Trwe Adjudicstor may take [ha ratsalive in ascertaring the Tes el ghe las

b, Tha Adpscheabar my apply thae didrebae and judgament (o the inleiprelatea of
1he Tenancy Agresment and thie applcaton of the fagts

L The lpsdicalas mugy cormed afcidintal sEps ar amissians in Decisions witin 30

darys of the Decigian,

2. Court Ordirs

i T i okt En a couet andar agaanst your Landliord or Teran, wa will cnly releass
e Dapasir il
I refers o chie Depasit andtar The DS 2 thie Scheme administrator: and
i gpedifies hoe much ol the Depasit shoold be paid 1o the successhd Pamy,

b F Thid CoirT andker 3085 NOL Comprky wilh SeCton 3 abces, wi vell nos be able 1o
reddate the Dposit b es L308, Chie ordier must b amended, or & third party dobi
crder mus be chtaned or be mamer may be referned o our Dispuce Resolution
SRTATE Y SC00 B el valh St 3000 thise teavn and conddions Tor a Decitkon,
BsFire wad can releage the Daposit

25 Codly

AN aspects of our Cumodiad Schams are free 09 use, aaceps in e Molloreing

cirgumslanies whene e are charged:

i Tof prOCeREIng a Paynl LD 3N CVETaaat bank Jrcouny wae charge £25.2%; and
i whare v ane adiudicanng 2 Dispwe relating (o 3 Tenancy which s not an Assuned
Thomhold Tenancy i resense the night 1o charge a fee of £500 plus VAT

26 Corfidentiality

B Ao imscived sith an Adjpodcation must not reveal speafic detads of the cese
b peaple not conrected to that Adudicabion, unless reguered By s,

b, By apremrg ouse pur Deguie Carwiden, yin oss urd [ inie D e s
and keig infermation st yosir Divkprute, W iy orice IFes T8 publsh Saitics o
rase e, r 12 -Arw infar matian wiich may identily any indradugs

Trie fglloming are dats iecunty Terms ard Condiern which ane spadfic pa our

Cushodul Schama:

o ifa Lendiord reqguests & Form, we wil g5 Tor they Langiord 10 and Diapass 1D 5o
WE 8N proceys their guery.

b. # & Tenant request a Form, we will a5k for thair Deposit 1 5o we can process
Thisir grsry

i W O 10 e data pronscnnn oblgations, wie nessd callers oo prosdde proof of
ther identity, This means caliers will need o answer some questions about tear
Accgranil, H ealberd CAL graw uf [P gl anfers, we veill Rase 03 and tha cel,

3E Lla

a. Wi will take reasonable come i operming ol serdce, and we will be responsible
Lo o for any kesses o eapaenses suffered or incurred by you a5 a direct resl of
our negligenos, witiul dets it or fraud, The DFES labdiny i relaoon to amy dam
shall not exceed the oty amourt of the Deposit oowhich the daim relsces and iy
any event &l not esceed £5.000 o aggregaie nchuding costs and imemat

b. e do red accept Gabidity for any edredt o0 consequentisl (oas suffered by
arybody o for anmy loas thal doses nob ariie @ a result of our neglipencs, wilful
chefailt or frausd
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C. Mether me mde Ihe Adjudicatar are bable for anything done o omifhed (o be done
in the dicharge or purporied discharge by e Adjudicater of ther funcions
a5 Aclpaficalor unbess the ac o omission is in Bad Taith sed any employae of
agent of the (1% fwhether that person i5 the Adudicater or ctherwise) is similark
prrotected from labd iny.

. I the event that you do rol comply valf these Terms and Condidons and this
resulis in loss of damage 1s Thie DPS, wiu shall be lable to compersate LS for iry
siach loss or damags.

& Any lmitaton of @sduson ol ety under these Terms and Condinons shal ooy
TRBTAGE 10 The @ TanL fvmitied by L

£ ¥0uU Must cantack i irenediately f you suspect thas your passeard, Landiend I0
Daposit 0, g o detads o & digit code for Enhanced Autrentcation hase bees
ks, dischoged 10, O cltEnad by, dmyoee who s unauthorised to haee them, and
thar thr inDegriny is thrastered, Until you notrty us that it has bean Comprmiged,
we will agsuene thal any ingtroctions recewved In any  form, wiech ham bhesn
athanticaled by your Landiord I, Deposit 10 or your log in detaik ane genuice
and an vald FaErrutions from you and we will act acoordingdy. You will ba Babls
Tor Jll such Qracsaianm

B Ore prooessed. & Form or anbre Deposi resporse & a binding sruchon
Ia maks paynerd: you e not entiied o canced, amend or revokes Sugh an
ingruction

h. ¥ous are resporsible for ensuring that any Dank aooount detsls eatened anlne
for repayment e (orrecl. Once pagment has been made we & nod abbged 1o
reioaer funds that hawe been pad oul incorectly dus oo iNCeeTecT Jooount detsls
being enbered online.

i We dog ot scceptlsbibty for the sonors of any thind parties inchading Lamig s,

. Complaints e 0

i Ve Rope that you are sways satishied weh ouwr senace, howevar, i youi @
unhappy weth our senece, we heve 3 complants handling procedure, We can
prirade pou with 3 copy upon request.

b, IF i e fesel Ehat wee have fallen short of the standards we set oursebaes and you
b comne for complaink, please let us brow, We treat all complaings serioushy
and wwesstigabe them fully. F & Pty 13 dssabsfed wih the outcome of an
Adhurdcation that shall not constbute grounds for o complaint. To send us a lemer,
o Can write bo us at the address & section 36. To send us an emall, please e
comip i sk p oS fpros BTN o0 m

3}, s-ummu-bmq,-

& The onkne service will usually be avaitable for use 24 hours 3 day, ewery day o
the year subject 10 scheduled down ome that will B adwemied o tre gite £
USETS PR 00 amy Gown oma baing imglemented. Homewes, i Seoecs may
be tempararily unaelabla for @ numbern of reasar, incding roulice asd
EMERENDy MaEnLeranoe, deoss demand for the sendcs, faiure of chi inle e
and othe ciroumstanoes bayord ouwr conoral

. Wi shall mot fave any Sabdity b0 you for any non-asailabibiog or FRerupeon in
te pperabon of the serece fwholly or part ofi or for any falure or delay of o
COMEMUNICELan. I if wour raspoerkiley (o eriune that any (ommurications sre
sank insuffdiant Dirss 1o e ragahaed vathry sy deadines

31, Onding Sacurity

a Ezgapl whare we hase BRen negligent, we 00 fol s0epl sy responabibity for
ary iGETTRRInN, redrection, CaUplinn, copyeng, resding, lampenrg af ks of
confidantiain whach may Cake plage sither onoe in ermail redsape has been sent
Iy % O PROE 10 an sail measage Deing neceed by ol ar fee amy krsges, daim,
damages or gapenges which may b suffered or incurmed by you a5 8 resulol ny
Such intérdeplion, redireclion Comupbesn, copyng, reading, tampaneg o |ogs of
confdentigity

B We Lake regsorable care o ermune (Ral sleciromic communicateeTy penerated by
1F prline sarvice e fres of wrosas g gthes corruption of data. Before cpening
or e any documents or MLachmantd you mudl chedk hem Mo wruses ad
dufacts, G Bablily ) TS Nesidl i Wmited 1o re-supplyng any aitecied
AECLETEALE OF AR hments,

V0 ang respons ke for ansureg all elachnonis (omrnaCaigns sl By you 0o s
ard fres fram wiruses of deleons H a communaation feom you i e nd e contan a
WruS, i shall ot D abliged 10 récaiva OF a07 uPon FUCh CoMMLIneCation

A Wi shall et be respansibbe Tor delags ar falure o parform any of our oDl gatiers
iz 10 @35 beyond gur comrol. Such 201 shall incliase, Een 0ol be imited 10, aces
of God, srikes, lockoul, s, acs of war, apidemics, posememertal régulations
supsrimpoted after the fact commarecation af Bne Talures. povs failuna,
earThiuakis ar ol ditatps

&, i yis and Gending a0 &-mail 0ok, plake #ere your e-mal 0o nol soesd 20
miegatiyies. Ay e-iailt racakad Lrgar thas 20 mg aliTes may ol B recshvei,

. Ay infonmation suppfied on our webdne, by email, in our priaced SSoumantation
on the telepnane or by post is Tor puidance only. Indepandent advice shioulkd hi
soLght regarding the inEnpretadon of any applicable kgislatan,

g. ¥ou are responsible for besping a0y passwords 0 nelation 50 us secure. Wie acoepo
0 liabi by for amy loss incurned 25 & result of you not enswring your pasTanrds ane
kEph a5 seoune o peoss ke

Fuwhilst your connection 5o the online sendce 5 encrppied you should note that
emal comemunications are not necessarily secure and there is akeays a nii that
emal massapes may be inberrepoed of tampered withe By regsening for and
usHng this serace W scknosiedge that chess reks swist ard that confidentafoy
Canmor akedys e assrad.

32. Privacy Policy

The DFE's Dma Frivacy Folicy can be wesed by wmong,

EECioncomiprivace-plicyy o by cafing 0330 303 0033 oo

e L e bt

requ sta Oy

33. Incellecouad

Tha DFS and thse MHCLG shall recain 2 inceflecual propery dghls in and relating to

all mthiodh, farmulie, techniques. processes, Systems, matemaks programs, logos,

Faierd and dooumernation devised. designed of prégared by or on beballiof The OPS

fier the purpose of o in connection wvAth &5 provision of the Scheme and all sthar

Inteliectusl Froperty Bghts creabed by o en Bebulf of The DPS in connection with

e Scheme

. Genaral

B Unless ctherwise detaled In these Tecma and Canditions. all Formrs will b

processed wethin 4 Working Days of receps

b. irdess ckheraice detailed in these Terms acd Conditons, all ime limit sl be

caliulated, s applicalie:

b Eecluding the day we recete Farms oF docurFsniy And

it drom the day that we ssus PO o dedumeii, regandesy of the dme thiey
are receaaed or seen by the Farmies

€ Urdess comespondence relates b Dispule Reselulion, the Statutory Decleration

Process, or B repaymrent of o Depost, all commumicatices veil b serd by Znd
clats post. Correspandence related o Disputa Resolulion, §atdany Declseation
Progess, or the repayment of the Deposit sill be serd By 19 class pont

d. 11 yena are i any diowibt aa bo whether we have recersnd or tarried cug ary of your

instructang, you should telephone us immadiately on 0330 301 00k

&, e may determing in our absolute discretion whether anyans has complied with

these Ferms and Conditions.

£ all Deposes will be held in 2 designated bank account witich we smanian Sar sl

pariis ung the Schemae
. Frafm lime to time we may change these Terms and Conditions. W will Kesp you
indfigr et shoot charges winen you 10 in 0o use the onling Sarvice. You G dveiys
firad ur current Terms and Conditions on our webske too. I you sould ke &
papar copy. Al o erman| us, A8 Forms or onbne submissions will be processad and
all Drisputes deall webh in scoordance with the Terms and Conditeores in force ot the
Cire O et Foemig o Goling dubmsoen are recensed by us Our Terms 2md
Condickans Can he vitveid crfing 31 wwew depodliprobection com Or & paper copy
is araalabla on vrcien MequesE
Rl amy pam of the wemg of these Terms and Condrons proves to be or
unenfarcealde im any vy, thid will not aftect the valskity of the remaring Terms
@ Corvhbinre in &y vy

L AP e redax any part of Ehese Terme gnd Condetices once or moee than once, sach
insrare would be coriiderad 4 one-off | or a temporay deasion. & will not affect
@i iight be enforce the berm strictly apain when we wish to

|- W regenme bhe nght to deley taling action on any particular instruction i vee
corricher that we need 19 obdem further infommaion or 1o comply with ey legal oF
refudatiry requerement binding on us [including chksining evdence of danbty 1o
convighy wath morsy liundering regulations) o 15 imeesipate Ay CONCErNS WE may
e 2ot Th walidity o Sy STher maler relaling 1o he inglruckcn

k. We won'tdo, of refrain from doing, arething winchvenuld, o mEghTin oL judgment,
break any relevar kyas, rules, regulatons or codes o risk EapoTing US I CRTCSM
for behavrg smpropery or not acting in artordancs wich good market pramoe.

|, e il rick bolerace abusiee or offensive behaviour toveands staf! mambers. We

will not respond &0 ary emal or communication which W deem 0o ba b
or otfensrie. Any abusive or oiferssee behawiour wvards our CLEomar Semnios
Represereacries wil result in the call being cerminated imensd ately.

i, W an Aperd 13 spporded by a Londiond, & is the sofe resporsbiboy of the Landiod
i complete all due diigence required on the Agent to regisier their Tenams’
[epomts with The DT,

. Begistration with The DFS and use of the Custodial Scheme cannot be @ken as

mafication as ta the oredibdity of the Party.

5. Governing Law

These Termes and Condriiors are gosemed by and will be innenpreted under the less of

England and Wales. In the evet of 3 Despube the English cours wall haee junisdiction.

36, Contact details

The Degosk Protecton Sarace The Pasalions, Bridgwater Boad, Bristol, B539 644

T spraske 10 wi, call: 0330 103 8093, T send us 30 email meszage vt e Comact’

SRCHON al wiste. dBpoSiprglRoion Com

DF5_Cuzodial_rermsdconditons_Aprllz) wie
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%, THE NATIONAL ASSOCIATION OF CHIMNEY SWEEPS

1:!:‘5 ‘Helping to protect the Consumer’
¢ | CERTIFICATE OF CHIMNEY SWEEPING |

YOUR CHIMNEY HAS BEEN BRUSH SWEPT IN ACCORDANCE WITH THE NATIONAL INDUSTRY STANDARD

Flemings Chimney Sweep Membership No.  17/005
B Earlesdon Avenue, Earby, Barnoldswick, BB18 6LY : Dhate of Tssue L:?”G;?,_aﬁ‘z
Tel: 07827 704525 - 01282 547843 |II ; -
Email: Steve@flemingschimnaysweaep.co.uk Time of Issue - L_,_
www.flemingschimnaysweep.co.uk lssued by ::Fi‘ﬁf"f’ ..............

t

ayl

Your chimney requires re-sweeping within |~/ _months, being C-‘_z..umm}ﬂrlff;—;- 3 (year)

Chimneys with solid foel applinnees - Smokeless Fuels / Riomass - at least once per year / House Coal - at least {wice @ vear
Chimneys with wood burning appliances - Quarterly when in use - Chimneys with gas or oil appliances ... .. (nce a year

Method of Sweeping:  Line & Weight [ | Brush & Rods | | Rotary Power Swept D// Viper |:|
CHIMMEYS CANNOT RE CLEANED HY VACLULUM ALONE - BRUSHES MUST BE USED - CLEAN CHIMNEYS ARE SAFER CHIMNEYS

,.r"--.‘. s
Type of appliance: ; '_:;f_{:f 'f(.:_-‘.-—'

(810N HIL AR Y, TIAL W ol Lias
Fuel used (follow manufacterers instructions): ] ] E{’ g-/ £ ]
LCKDSE LINEND LR EFTHER &R FEEE HISE FLLEE

Deposit removed from flue: i il H,/ oty i e | Dins et bacherm isiefncti ve sl
U O ] [

DETAIL... 4

ACCEFT E NOTACCEFTABLE DETAIL

A
Condition of chimney stack {exteror): m/ S R P A AT
O
-
af

Chimney poisfenminls:

CCTY Inspection corried oul: (Optional j Yes

Carbon Monoxide Alarm - Present: Yes

Air Vent - Present: Yes

Result of Smoke Evacuation Check: Pass

I give consent for my contact details i be securely kept by my NACS Sweep, and | give authorisation wo receive safery reminders by the
above named NACS Sweep. By Email YES / MO or by Post YES / NO

e

REGULAR CHIMNEY SWEEPING IS IMPORTANT, FOR WHATEVER FUEL YOU MAY USE; COAL, WOOD, OIL OR GAS.
ALWAYS USE THE SERVICES OF A FPROFESSIONAL NACS REGISTERED CHIMNEY SWEEP

© This docament s MACS copyvright prosected asd mst sl be epreduced  (MPG 2008 Version B






Dats 1B/0272022 W 12142405
SAS Electrical

S0S HAPIT
eiectrical  Electrical Installation Condition Report

{Regquiremeants Tor Elecincal Installations — BS ¥871 |ET 18th Edition 'Wiring Regulationg)

A, DETAILS OF THE CLIENT OR PERS0ON ORDERING THE WORK

M Wikme derd | reigs

Address: TG hdn Gweer Crosshills Mis BOZOERH  Erval M

B. REASON FOR PRODUCING THIS REPORT

Charigee of pecupdncy

Date(s) inspection and testing carried out: E0AR0T2

C.DETAILS OF THE INSTALLATION WHICH IS THE SUBJECT OF THIS REPORT

Dcwipian Wit Ared Lodge

Address ¥ Srafion Road Croschile KW BOOO TEH
= . — —

Descniption of premises: +f | Domestic ik :l:nrrrn-'l:u M | Indusiral bt | Char s specity | | it |

) Bk ] e .
Estrrated age of the winng system [ 3| Ve Evidence of additions or alterations |+ ! | Mo | immt

| I —

ngtallation econds avalabie’ Crate o sl i yas, | Eb e i G R
[Regulation 6711 Yag L] Mo |+ | inspaction 20t imated age n | yman udnal;nb_urm |hw.

D. EXTENT AND LIMITATIONS OF INSPECTION AND TESTING 1o oy i o et o oy 7 o b

CETHET R E A e w38 BT @ areeaed

Extant of the slecirical instalation coeenesd by This repon P2 of il on A3 of GH I

Agraad imitations inchiding The reasant, see Regulanons 5537

By iy 100 ol DG kel cabvies

Bamipling e D05

R WelhThOn FOe SIS BENTS O D readea) B0t SOMIUAT IO B Do CRWTEIEME 10 [0S0 e ITeol initevu ]
PR B L) (TR B IR

Limitations agreed with #iran Ared Lodgs Position [ applcabled R
Operationsl Frrilanors o
inchiding 1he reasons

1 ghoukd ba neisd thae cables conceslss within Tusng snd cosduits, Mlmnmmmmumwm:ummwmmmmmm
[T LY wgreet e chani pricr i The iapecion An mpscisn shoold bBe rmosde within el EpacsE

E SUMMARY OF THE CONDITION OF THE INSTALLATION

Ganaral condition of the inslalkation  (in ems of decircs satery)

Sabwiactney 1 e dme of mling eng irEpechion compleied

Overall ssssgamant of the ingtallation in tenma of e suitability for continusd use:
SATISFACTORY

rea B dnd i O il | Ie 3 bl il o WS T (i G |
e canm o boartifloa b Page 1 of 9




F. RECOMMENDATIONS

Where the overall assssament of the suitability of the inatallation far eontinlek] use on pege 1 s stated 25 UNSATISFACTOR Y, [we
recamenand that ary observations classified as 'Danger presant’ [Code ©1) or "Pobentially dangerous’ [Code C2) &ne acted upan &S & matier
af urgency. Imvestigation without delay is recommended for chserations identified a5 Further investigation reguined” [FI] Obdarvartions
classified as 'imorovement recommended’ (Code C3) should be given due Gormssderation.

Sne] 0 P cEscATy rermsdial aclion baing taken, Kwe ncommend that the instalation is further inspecied and tesied by BT

G. DECLARATION

iM#ie, being the person{s) responsibale for the irspection and 1981ing of the slectrical iInstallation [as indicated by myfour signature(s] below),
particulars af wiich @ne describad above, having axancised reasonable skill and care when carmying out the inspection and Testing, ey
mmiummnmm.m“mmmhmmmmmnmﬂm
condition of the electrical imstallation taking im0 account the stated axtent and limitations in secticn D of this report,

INSPECTED AMD TESTED BY: REPORT ALUTHORISED FOR |SSUE BY:
fé“‘i.':?rm. SHALM ST HAN Conteacion 545 Electrient
Signaiure ¥ ppa— Ej:l_uab iat
I BOI0 OfY
Position [Rrectr Date B2y
Marna Brges Gaulfen
Cantact fel  OYESA AI9AOE
Erosd Gignatirs i
et .Emmm N3 canm Dats 1RO
H.SCHEDUILES e alSactie schaduieli ] dia B ol Tos dot el sl ek io2ad? wowals? Sl el Dy o JIESC Pesdd 10 i1
| W .E:m[:rnlm.-ﬂ | o | Schedule|s) of test results attached
L SUPPFLY CHARACTERISTICS AND EARTHING ARRANGEMENTS
1 5
| Eartharg | Characteristes of Prmary
Ia s Humnber ard Type of Live Conductors Hature of Supply Paramalars o &5 t Protectve Deviceis)
o | TH-5 o AL o |De BS [EM 3
Bervrunal e |EM) B 13
— e u"ﬂm“ﬂ" volts
i | TH-C-5 1 phass Mokt Type Fomw KRC - Type 7
V17 e BoO(2WRR peuangy W HE
T — T R
i 1T W ki n'uall:i:"! .
2 phasa | 1 phass ; s
— X 0 I el Shoricicul
] T Futpnal 3
— —— g ez M -
Aphess | Iphass) . | smpedance
+ lme {3 wire] I wire)
r!'ll::'m,- Confrmarion of Suppdy Folarty ad

W Distributor's Facility Thpe 1T Aesstancetoearth W& 0
Maamd of parthing
2 Installation earih shectrods Locaton of the sarth elsctrods ki
§ i o
Cosndurinr mn protactive MaEri
i Inending condun . s : vellage sk W
iy [e— [ 4 immunss | Tvee 85 (i) 472
Corahscion Copoe Conducior Congs ;"'_-"' e Cureni Rgting W A
Mmiera Wirieial Lo i " i of puslas .
Condui Conducter |G | e p
B i} | immtuiation | Anted e deley WS e
Czamm’ ! Csamm’ ' |_ "'L_,.. et | Bupphy ot
- - Conducion =Hate HED
iy Cosreciion i Cardieci e Cipse iy e Terd B
compraiTy verres  of W Ty it o | K lwaiststion o rramd 5
. Lt *BCD Ol e —
= 1 B e seiict) tima

BAS Blactricsl Completed ymung carth plecinesl cadificaten s % Page 2 of @




K. ORSERVATIONS

Rafarring 1o (Fs atlsched schedules of inspection and 1est results, ard subisst 10 The Emilations apecilied o the Extent and Limilsfiors of the
inspactian and 1asting seclion

|:! Ha remadial acton is required |L The following chservations are made

ITEMND

1 Coarmarma ni musde brom coita s1ble maienss =

EI Additional shesrvalions Additioral nolmjobservtions aitsched or o folow ret: bk

Gine o the tollowing oodes, ¥ appropriate, has been allccaied to sach of the obserations maeds above to lcate to the persends) rMsporaible tor thi

i iy i S Ly Tof Tl actoon

T = Dadgear prasant. sk of Inury. mmeSete remsdial SO Fogulned

€3 - Potantisily dangerme - urgent remdisl sction regained

CF = IOV PR Omsnithed

- Futhar invedtgation redguined witksun diday

Cipriiitind o i DU SecoH Cene il b a0l
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TEST INSTRUSIENTS LISED

Earth fault leop impedance N RCD
Insulation resistancs  H MFT 7304
Comtinuity HA Other A
Inspected by: - Fapw SN EULHAN
i A [CAFTTALS)
LI%) E“;:Ln W20

EICR IMAGES

Engineers optional images of C1 or &2 observations if applicable

445 Elscrical Campbated wning certh slacniol ceilicaies tor 06 le Sodd



M.INSPECTION SCHEDULE FOR A DISTRIBUTION BOARD INSTALLATION

condiion 7 or 032

S A L P e s
e i e

DISTRIBUTOR'S | SLIPPLY IMTAKE ECUIPMENT [(VISUAL INSPECTION OHLY]

Condition of servios cable

Condithon of sarvica haad

Condition of distributor's sarthirg armangemant

.4

Conditian of metar Talks - DLl pepCond mer

L

Condition of metering equipment

Condition of solator |wihene present)

20

PRESEMNCE OF ADEQUATE ARRANGEMENTS FOR OTHER SOURCES SUCH AS MICROGENERATORS
[551.6; 551.7)

o

EARTHIMG AND BOMNDIMNG ARRANGEMENTS (411.3, Chapler 54)

Presance and condi®ion of distribator’s aarthing arrangement (542.1.2.1; BA2.1.2.3)

22

1

Preserce and condition of sarth electrode connaction whars applcable (542.1.2.3)

Provision of earthingibonding labels at all sppropriate locations [§14.33)

ia

Adequacy of earthing conductor sipe (5423, B231.7)

a5

Aspursbility and cordition of sarthing condwcton st MET [543.3.2)

28

Adeguacy of main protective bonding conductos sizes {S44.9)

ad

Candition and accessibility of main protective bonding conduotor connections (411.3.1.2; 543.3.2; B44.1.2)

LX: ]

Accaisibility and cordition of other probectiae bonding cannections [5435.3.1; 543.3.7)

COMSUMER UWIT OR DISTRIBUTION BOARD

Adequacy of working space | accessibidity to consurmnar unit | distribution board (132.12; B13.1)

Security of fxing [134.1.1)

Condition of enclosure(s) in terms of IF rating etc (416.2)

ad

Condition of enclosurs(s) in termes of fire reting etc (421.1.201; 526.5)

45

Enclosuns not damaged of deteriorated 5o a5 10 npain safaty [851.2)

Fresance of main nked switch {(as required by 462.1.201)

47

Oparation of main switch - (Tunctionsl check) (843,10}

a8

a1g

anual operation of circult breakers and ACDS 1o prove disconnection (B43.10]

Correct identification of cirouit details and protective devioss {514.8.1; B12.8.1)

an

Presence of RCD six-monthily test notice al or near consumes unitdistribution boand (514.12.2)

LR

Prigarce af pon-stendend [mized] cabla colour warning notics af of rae> cormimss uait | ditribation
Loand [S1d.94)

a4.12

Fresence of aftermative supply warnieg notics at or fear consumss wnit | Ssribution beand (514.15)

Preswnce of other required isbelling (please spedfy] *** (Ssction 614}

3

Fis

SAE Fimcirical o el Lan) W0 ool can e anes 1o 0 Page 8ol B




4.14

mummmﬂmmmwﬂmlmmm
unaccaplabis thermal dasnage, arcing or overheating) [ 411.3.2; 410.4; 411.5; 471.8; Sections 432, 433) -

.15

498

Single-poks switching o proteclive devices in line condwctor only [132.94.9; 530,3.3)

(132.94.9; 522.8.7; 522.8.5; SF2.8.11)

a.17

Protincticn agaimsl slectromagnetic effects where cables enter consumar unél | distribution board |
enclosunes [S21.5.1)

RCD{s ) provided for faul protection - includes RCBOs (411.4.204; 411.6.2; 531.2)

a1

RCD{s) provided for additional pretecison/regquiraments - includes RCBOs (411.3.3; 2151)

a3

Confirmatian of indication that SP0 |s functicral (851,4)

am

P e snductor Connactions mmwm“mmh
terrninabs and are tight and securs (524.1)

42

Adequaate ETangEmEnts whare 4 genanaling st cperates as & switched altermative to the public supply (551.8)

433

Adequate arrargaments whars s gererating sat operates in parallel with the public supply (ESL7)

]mmm

A1

|Hﬂﬁm of conductons (§14.3.7)

5.2

|Eﬁlll-bﬂl1'lﬂ.l'j' ruppered throughout their run (B21.10.202; B22.8.8)

5.3

|mmmh- irvisilation of lve parts (418.1)

TMan-sheathed cabies protected by sclosins in condult, ducting or trunking (521.10.1) Ta include the
muwﬂmwmmmw

m#ﬂmmmmmmm&ﬂw#ﬂmﬂmm
|EluimEE;

B8

|m bertwnsin corshectons and overdosd pratective devices (433.7; B33.2.1)

5.7

g

'mmmmwwnummmmmu:

Presence and adequacy of oirowft protesctive condectors |411.3.1; Section 543)

B

Wirsng sysiem{s) sppropriate for the brpe and naburs of the irstalation and external inlluences {(secbon 523)

| Concaaled cabibas irstalied in preseried Tones (see Section D, Exbent and limtations) (S12.8.202)

5.1

512 | Provision of additional reguirements for protection by RCD pot sxceading 30 ma

"Eoncealed cables incarporating serthed srmour o sheath. or run within earthed wirng system, o gtherwise

wwmwwmmmmmmmwum-ﬂw

1
|hlm-mmﬂuﬂ.ﬂmnuﬁnmmﬂuhm [491.3.3)

IFnrl'- suppily of mobde equipment not exceeding 32 A rating for use outdoors (411.3.3)

lhnﬂiﬂnﬂnﬂlﬂlﬂhﬂnﬂlﬂldﬂpﬂidhhﬂm{ﬂﬂmtﬂﬂ B.203)

|memuhnnmmmmmﬂmmmuﬂmwﬂum

|H|II circuiis supplylng lm vilthin domastic (household) premises (411.3.4)

813

|mﬂmw.uunnmwmﬂmmmm [Section B27]

6.4

Band B cables segregated of saparalnd from Rand | cables [528.1)

Cablas mwwm communication cabling (528, 2]

mm:mﬁmmﬁuﬂﬂmﬁ-lmm

A I ect e Complstes cung carth secincel certicate b s Foge 7 of 8

e



M. IMSPECTION SCHEDULE FOR A DISTRIBUTION BOARD HSTM.LATIEH

AL A e ' LNlaccaptaie
Condsion [/ oonditan O ar 61

mcsmmresded ) h-wn

AUTEOME
ITEM DESCRIFTION i et .11 1 | v w1
et Larmas B oo e Tl S

517 | Termination of cables at enclosures - indicabs extent of samgpling in Section D of the neport (Section G26)

*  |Connections scundly made snd wder na undus sirain |528.8)

* | Mo bastc irsulation of a conductor visible oulside encloders (526.8)

" ;mnrluwmmmm [S26.5)

- mmmnlhpﬂidmwummmmlﬂulm

218 Conditlon of accessones inchuding socket-outhets, switches and joint boges (851.2(v}}

LA Mtllﬂl‘hl of acoerwories for extemal influences (512, II

[ ] .A.:llmuuy'-nl wwnriing lm.flmnﬁl't:r boeguipment (13212 §13.1)

8.7 | Single-pole sasiching or profective devices in line conductors only (132341, 530.3.31

B0 (LOCATION{E) COMTAINING A BATH OR SHOWER

81 | additional protectan for all low woitage [LV] circuits by BE0 not excesding 30 mi (701,411.5.3)
8.2

Whare used & 8 profective Measuns, requirements for SELY or PELY met (701.414.4.5)
6.3 |Shaver sockels comply with BS EM 61558-2-5 or BS 3535 (701.512.3)

5.4 |Presencs of supplemertary bording conducions, unisss ol reguined by BS PET120M8 (707.415.2)

5 |Low voltage [e.g. 230 wolt) socked-cuthets sited at least 3 m from zone 1 {T01.612.3)

a5 Suitabifty of sguipment tor external influences for installed locaton in terme of IP sating (707,512 3)

&r Suabity of aguiprant lor installation in a particular zona (701.512.3)

68 |Suwtabibty of current-using equipment for particular postion wethin ths location [201.556]

7O |OTHER PART 7 SPECIAL INSTALLATIONS OR LOCATIONS

31 |Listall other special installations or kocations present, if any (*Record separately the results of particular
inspactions applied)

“hpasslal lranaliatione o b lene pregsm. W ang, Deadl ol ardjn ¥ whan texiirg andfor remeran

Cusead praLal
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CONDITION REPORT GUIDANCE FOR RECIPIENTS

(to be appended to the report)
This report is an Impartant and valuable document which should be retained for future reference

Hotes for the person producing the report

1 Tha piarporis of 1his Conditian Report is i confirm, o far & reasoraily practicable, whethar ar not the esecirical instalalion i n
b satfaciony conditaon for continued service [see Section E), & should not ba used for the replacemnent ol & consumarn urit)

distnbution board. The Repcrt showid identify ary damage, detancration, delects andiar canditiors which may give rise fa dangar
|sme Sachon K)

2 The persan ordering the Report should have meceived tha “original™ Repan and the inspectar aheuic have relsired a duplicale

3 The Report should Be retained n g sale place and be made available to any persan inspeching or undertaking work on 1ha
siecirical installabion in the fuiure. i the property is vacabed, this Repar sl piroeicks tha ness sananaccuper with defails of Tha
candton af the akecirical instalishion a1 the time the Fepor was issuesd

4 Whese the instailation incorponates a residual cumant device (RCD) thana shoukd b a netics &1 oF read the deyica snating that it
sraaihd b amiadd six mantnty, For satety reasons it s imponant thel 1his resroction is folowed

§ Section O {Exterd and Limitations| shouid identify fully the extent of thie irstalation coweran by this Raport and any Birilations an
he inspectian and testing. The inspector shaukd have agread those aspects with The parson andkeing the Report amnd ‘with alhar
noareshad parmes (HoENsing AuCharty, iNGUFBNCE COMEAany, Momgags provider and the ike) Behoee e inspsction wat carmied oul

& Some cperational imitagions such as inabikty to gain access bo pars of the instalakon or an ke of soquigmet may havg been
encourtansd during the mepection. Tha irspechon should heras roted thass in Saction

7 For items classified in Secton £ as C1 ("Danger prasant™), tha safety of those using tha installation is a1 risk, and it s
rsacommeanded that a skilled paraan compebant in ekecincal nstaliaion work undenakes the neceagary remecal work mmedistaly,

8 For ems classified in Section & as C2 {"Potertially dangercus”), the safety of thase using tha installation may be ak risk arnd 7 =
moommendad that & skiled permon compatant in akacircal installabion wiork undartakas tha necesaary remadal work as & mather of
WrpEncy.

4 Whees it has bean stated in Secfion K that an observaiion requiees furthar investigatan (code Fi} the mspecbon has revesied an
apparant daficiancy which may meu in & code C1 or C2. and could ned, dus ta The extert o imitatons ot e repeciion, be fully
whenbfed, Such chsarvalions dPcidd be Frveitigaled wilhoul deliy. & Tother axarnination of s iraialaticn wil be necedgary, 1o
datermira the ratures and extent of the apparent deficiency [see Section Fl.

10 Faw salety reasons, the elecircal eatalanon shoukd b= re-inapected at sppropriate nfervals by a skilisd person OF pamsenE,
compatert in such work . The recommended date by which the nest mepection is due is stated in Section F of 1he Bapan unds:
Hecamimaniations' and an a abel at o naar 1o tha conaumsr prakd|stibaition board, IE s meommandad that & competant parson
underiakas the necessary rernadial wirk imenedha bisy

1 Any gelichkancss with make equipmant should e neporbed 1o Bhe person ondenreg 1he work

Baiprsscs Wahoas we methoda ol

PYCIPYC PYC PWC PVC PVC CABLEE PWC/SWA MLPEMDWA B e e TR TR TR T
CABLES | CABLESIN | CABLESIN CABLES IN IN MO CABLES CABLES capaoiy hae best detarrined
METALLIC MOIN- METALLIC METALLIC bry bewl or calcwlation
CONDUIT METALLI TRUNKING TRUNFING
CONDUIT
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AIREDALE
GAS SERVICES

jules hamley
|ulps namlay

Erigarssr
Company
Addness

Pugt Cods
Tal Na.

Gas Satn Rag
10 Caard M.

143
Fall Lars
Kighiey

Wiest Yaorkshire

B2 BAE
0230164
516552
AGELERY

Locsisa

Lounigs
Kitchen

WO R L e e

Ermefgercy Control Accessble Yes

130

gk Type

Fire
Hiob

Corpatment  Combination Boller

Landlord Gas Safety Record

Lert. Mo, CASATY

Salety Inspectagn and sepoHing carried oot in accordence with the Gas Satety nstallabion and Usel Beguiatiins ard e Gas 1nsuslry Usgale

Diplormat
Wakera

Gag Wstaflation Pipework Visual Inspection Sstisfactory Yes

Equipatantial Bordmy Mo

MLXT INMSPECTIOMN DUE 0N OR

BEFORE

tssued by

Print Mame

Signed

Jules. Fawley

IE-Fal-2023

Hamae

Addrness 1%
Stackan Road
Cross Hills

Wast Yorksrirg
Post Code BO20 TEH

Hame
Company Wilman & Lodge
Aoddress 17
Marm shreet
Crogs hills

Mo yarkahins

Tel ko Post Code B0 BFH
Tal. Ha
Himie Figr Tapr | Lprfafy  dppigrey brgecied | Operateg rEnEen s gt (b R Combai Lo CFPREIES RalHy dFecEil]  YRRRMEE Wik o En Vit Njgbdsin Rk ey
pdmar (L Srqdmgy RaEcirg (=0 ] Prosypicn = Pk Wl FariaTae s R [T
Lm0 (32 MW ©n g TRTEEE sstidwciory .rq..H“.q_H ot
e R
£ OF Tes Tes M 6.56 KA MA NA  ME KA NA Yoz es 5 Parss ] fas
Enlt:in FL Tes RS Ha T.15 R U TR T A L] LT3 MA ) s
Optien RS Ty ey ar M 00003 73 B0 WA MNA NA& ¥ies eg s Pasg 5] Y

Labweds and Warning Mobce |ssuesd

R&
L]
Hi

Gas Tightress Satictactony Yac E

Received  Sigred
by

Priv Hama

Smoke Alarmis)

0O Alarmish fieted M Sk Alarm s fithed bk
CO alarmisp tested HA Crnoios Alarmis) Eesbed "
and Satisfactany and Satisfaciony

Diate 1E-Fen-2002






