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Service Repair Sheet 68175

Company / Hospital

Group

The Wellness Tree

[Contact Name

|Lisa Stringer

[Department |

positon Show Prograrn
[Company Phone (01403 740128

[Direct Phone 101403 286408 |
[Opera Account |CID16846 |

[Email

|lisa@flintandflame.co.uk|

[Order Number

I

Viamed ORD
Number

Date Received Into

Notes

24/May/2022 Ryan Swaine

24/May/2022 Ryan Swaine

Ultramax, sn: FE85711007 - reading high. Tried calibration verification, but still

reading high.

30/May/2022 Robert Connor

Received 1 x Ultramax s/n FE85711007, with blue silicone cover

LINKED ISSUE NOTES:

262589:

AutoGenerated Issue SRS68175 Appears to be Complete

https://www.vmsecure.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=8&vui=13&user=Ryan Swaine&idp=raxYXanx9ACow&mph=&se...

building 30 May 2022
[Type |Warranty |
[Issues? 262589 |
Items for Repair

. Stock . L Warranty||\Warranty Repair Time
SRN Equipment Reference Barcode Serialnumber||Description New Repair Status Code (H:M)
SRN35066|Oxygen (0111265 |||]||‘|” 1685777 FE85711007 ||Oxygen Yes No Unfinished||Calibration||00:00

Analyser o analyser fault
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https://www.vmsecure.me.uk/intranet/databases/menu/index.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
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https://www.vmsecure.me.uk/intranet/databases/admin/pageadmin.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
https://www.vmsecure.me.uk/intranet/databases/timeclock/index.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4
https://www.vmsecure.me.uk/intranet/databases/timeclock/time.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
https://www.vmsecure.me.uk/intranet/databases/training/reading.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
https://www.vmsecure.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&barcode=SRS68175?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4
https://www.vmsecure.me.uk/intranet/databases/admin/helper.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
https://viamed.wildixin.com/
https://login.xero.com/identity/user/login
https://www.monday.com/
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&month=x&submenu=
https://www.vmsecure.me.uk/intranet/databases/agenda/showissuesnewstyle.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=&showall2=on
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=CRM
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Employee
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=External
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=ISO
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Lookup
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Meetings
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Opera
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Production
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Returns
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Sales
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=Stock
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=StockBook
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&submenu=X
https://www.vmsecure.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846
https://www.vmsecure.me.uk/intranet/databases/crm/takecall.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&companyid=16846&contactid=
https://www.vmsecure.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846
https://www.vmsecure.me.uk/intranet/databases/crm/editaddress1.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846
https://www.vmsecure.me.uk/intranet/databases/sales_reports/view_account.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&companyid=16846&contactid=
https://www.vmsecure.me.uk/intranet/databases/purchase_orders/contactpurchaseorderhistory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&companyid=16846&contactid=
https://www.vmsecure.me.uk/intranet/databases/crm/editstock.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/crm/customerrepairs.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/crm/servicevisits.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/crm/distributoragreement.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/crm/crmdocuments.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/crm/crmlinkedissues.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/regulatory/crmregulatory.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&cid=16846&id=
https://www.vmsecure.me.uk/intranet/databases/repairs/printbarcodes.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&repairid=68175
https://www.vmsecure.me.uk/intranet/databases/repairs/printa4sheet.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&repairid=68175
https://www.vmsecure.me.uk/intranet/databases/repairs/split_srs.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&repairid=68175
https://www.vmsecure.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&barcode=SRS68175
https://www.vmsecure.me.uk/intranet/databases/repairs/viewrepair2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&barcode=SRN35066&headerid=SRS68175#SRN35066
https://www.vmsecure.me.uk/intranet/databases/stock/historybarcode.php?zz=1&A=&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&mph=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&bid=1685777
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SRN35066 Engineer Notes: INTERNAL NOTES not for customer discussion
31/May/2022 Michael Green
The Ultramax Oxygen monitor has been tested. The unit read 22.2% to 22.6% in air. The output is within specification, but

was seen to fluctuate. When tested in Oxygen and using the verification mode the output could fluctuate between 101.3 and
above normal specification causing the unit to display the error code EO1.
31/May/2022 Michael Green
It appears from the customers notes that they do not understand the function of the verification mode.
09/Jun/2022 Michael Green
The Ultramax Oxygen monitor has been replaced under warranty with SN:GJ48311005.

Currently Viewing ITEM SRN35066 Oxygen Analyser 0111265 FE85711007 Oxygen analyser Ultramax

Create a Meeting_Issue

Items Requested for Repair

Item notes

The Ultramax Oxygen
monitor has been replaced

Date
Item Qty||By Requested Status
01112651 g""’hae' 09/Jun/2022||completed
reen

under warranty with
SN:GJ48311005.

Engineer Notes

31/May/2022 Michael Green
The Ultramax Oxygen
monitor has been tested.
The unit read 22.2% to
22.6% in air. The output is
within specification, but was
seen to fluctuate. When
tested in Oxygen and using
the verification mode the
output could fluctuate
between 101.3 and above
normal specification causing
the unit to display the error
code EO1.

31/May/2022 Michael Green
It appears from the
customers notes that they do
not understand the function
of the verification mode.
09/Jun/2022 Michael Green
The Ultramax Oxygen
monitor has been replaced
under warranty with
SN:GJ48311005.

Notes To
Customer

The Ultramax
Oxygen monitor
has been
replaced under
warranty with

SN:GJ48311005.

61 11265 GJ48311005 1888906
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https://www.vmsecure.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&sectionid=11&subsectionid=2&meetingid=55&agendaid=202&srsnumber=68175&subject=Service%20Repair%20Sheet:68175&fillbody=%3Cb%3EService%20Repair%20Sheet:68175%3C/b%3E%20SRN35066%20Oxygen%20Analyser%200111265%20FE85711007%20Oxygen%20analyser%20Ultramax.%20%20Account%20CID16846
https://www.vmsecure.me.uk/intranet/databases/repairs/quotegenerator2.php?zz=1&vui=13&user=Ryan%20Swaine&idp=raxYXanx9ACow&submenu=&sessionid=83581f4ff881009d2ab6417b93a099c8&menusearchtype=4&repairid=68175

