Warranty.

Vandagraph warranty ensures that goods are free from defects of manufacture for a period of one year from
the date of shipment from Vandagraph Liability shall be limited solely to the replacement and repair of the
goods and shall not include shipping costs or other incidental damages. This warranty is null and void if any
items are subjected to misuse, negligence, accident, or repairs other than those performed by Vandagraph
or an authorised service centre. Cables,batteries and transducers are not included.

Limited Warranty (outside U.S. EU and Switzerland)

This product excluding batteries is guaranteed by Vandagraph for a period of one year from the date of
purchase. It will be repaired or replaced with an equivalent product (at Vandagraphs option) free of charge
for any defect due to faulty workmanship or material defects. Products purchased outside the United States,
the European Union and Switzerland that are returned under warranty should be returned to the original
vendor with proof of purchase and description of fault. Charges will be made for all repairs unless valid proof
of purchase is provided. This warranty explicitly excludes defects due to misuse, accidental damage, or wear
and tear. This guarantee does not affect the consumer’s statutory rights.

Limited Warranty (EU and Switzerland)
This product, excluding batteries is guaranteed by Vandagraph for a period of two year from the date of
purchase. And will be repaired or replaced with an equivalent product (at Vandagraphs option) free of charge
for any defect due to faulty workmanship or materials. Products purchased outside the European Union and
Switzerland that are returned under warranty should be returned to the original vendor with proof of purchase
and description of fault Charges will be made for all repairs unless valid proof of purchase is provided. This
warranty explicitly excludes defects due to misuse, accidental damage, or wear and tear. This guarantee
does not affect the consumer’s statutory rights.

Limited Warranty (U.S. Only)

LIMITED WARRANTY, DISCLAIMER OF WARRANTIES AND LIMITED REMEDY (A) LIMITED
WARRANTY. VANDAGRAPH IN WARRANTS TO THE ORIGINAL END USER THAT FOR A PERIOD OF
ONE (1) YEAR FROM THE ORIGINAL DATE OF PURCHASE AS EVIDENCED BY A COPY OF YOUR
RECEIPT, YOUR VANDAGRAPH PRODUCT SHALL BE FREE FROM DEFECTS IN MATERIALS AND
WORKMANSHIP. THIS LIMITED WARRANTY DOES NOT INCLUDE DAMAGE DUE TO ACTS OF GOD.
ACCIDENT, MISUSE, ABUSE, NEGLIGENCE, MODIFICATION. UNSUITABLE ENVIRONMENT OR
IMPROPER MAINTENANCE. THE SOLE OBLIGATION AND LIABILITY OF VANDAGRAPH, AND YOUR
EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY, WILL BE REPAIR OR REPLACEMENT WITH
THE SAME OR AN EQUIVALENT PRODUCT OF THE DEFECTIVE PORTION OF THE PRODUCT, AT
THE SOLE OPTION OF VANDAGRAPH IF IT DETERMINES THAT THE PRODUCT WAS DEFECTIVE
AND THE DEFECTS AROSE WITHIN THE DURATION OF THE LIMITED WARRANTY. THIS REMEDY IS
YOUR EXCLUSIVE REMEDY FOR BREACH OF THIS WARRANTY. THIS WARRANTY GIVES YOU
CERTAIN RIGHTS; YOU MAY ALSO HAVE OTHER LEGISLATED RIGHTS THAT MAY VARY FROM
JURISDICTION TO JURISDICTION.(B) DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY.
EXCEPT FOR THE LIMITED WARRANTIES EXPRESSLY RECITED ABOVE, THIS VANDAGRAPH IS
PROVIDED ON AN “AS IS” BASIS, WITHOUT ANY OTHER WARRANTIES OR CONDITIONS,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO,WARRANTIES OF MERCHANTABLE
QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR THOSE ARISING BY
LAW, STATUTE, USAGE OF TRADE, OR COURSE OF DEALING. THIS WARRANTY APPLIES ONLY TO
PRODUCTS MANUFACTURED BY VANDAGRAPH AND DOES NOT INCLUDE BATTERIES,
CORROSION OF BATTERY CONTACTS OR ANY OTHER DAMAGE CAUSED BY BA1TERIES.
NEITHER VANDAGRAPH NOR OUR DEALERS OR SUPPLIERS SHALL HAVE ANY LIABILITY TO YOU
OR ANY OTHER PERSON OR ENTITY FOR ANY INDIRECT, INCIDENTAL, SPECIAL, OR
CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, LOSS OF REVENUE
OR PROFIT, LOST OR DAMAGED DATA OR OTHER COM MERCIAL OR ECONOMIC LOSS, EVEN IF



WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR THEY ARE OTHERWISE
FORESEEABLE. WE ARE ALSO NOT RESPON SIBLE FOR CLAIMS BY A THIRD PARTY. OUR
MAXIMUM AGGREGATE LIABILITY TO YOU, AND THAT OF OUR DEALERS AND SUPPLIERS, SHALL
NOT EXCEED THE AMOUNT PAID BY YOU FOR THE VANDAGRAPH PRODUCT AS EVIDENCED BY
YOUR PURCHASE RECEIPT. YOU ACKNOWLEDGE THAT THIS IS A REASONABLE ALLOCATION OF
RISK. SOME STATES/COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY
FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT APPLY TO
YOU. IF THE LAWS OF THE RELEVANT JURISDICTION DO NOT PERMIT FULL WAIVER OF IMPLIED
WARRANTIES, THEN THE DURATION OF IMPLIED WARRANTIES AND CONDITIONS ARE LIMITED TO
THE DURATION OF THE EXPRESS WARRANTY GRANTED HEREIN. (C) WARRANTY SERVICE: UPON
DISCOVERING A DEFECT, YOU MUST CALL VANDAGRAPH'S CUSTOMER SERVICE DESK,
+44(0)1535 634900 TO REQUEST A RETURN MERCHANDISE AUTHORIZATION (“RMA”) NUMBER,
BEFORE RETURNINO THE PRODUCT (TRANSPORTATION CHARGES PREPAID) TO VANDAGRAPH
15,STATION RD., CROSSHILLS ,KEIGHLEY ,WEST YORKDHIRE, BD207DT. UK.



