Contact Name
Company/ Hospital Name
Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Notes 06/Jan/2022 Sarah Walton
06/Jan/2022 Sarah Walton

From custqmer - We_ received the Display-Board with part number 0039030, but this one isna€ ™t working with the device.
The defective Board in the device is following, after the start-up we receive an error message and the device isna€™t

working.
S/N:T2006200029.

| have asked the customer to either just return the board or return the whole device back so that we can take a look.

01/Feb/2022 Robert Connor

Service Repair Sheet SRS68037

Received 1 x VM-2160 s/n T2006200029

Ready For quote

Repair Complete Signed

Date Promised to Return: 01 Jan 1970 -3600
Erik Sommer

Hellmut Habel Gesellschaft m.b.H.

436649657570

00006343
erik.sommer@habel-medizintechnik.at

01/Feb/2022
Robert Connor
Viamed
Warranty
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SRN Equipment Stock Ref | Serial Number | Warranty
SRN34658 | Pulse Oximeter | 0012165 | T2006200029 | Yes
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HABEL

MEDIZINTECHNIK

VIAMED
Return Order: SRS68037

Hellmut Habel Gesellschaft m.b.H.

15 Station Road, Cross Hills, Keighley Ignaz-Koeck-Strasse 20

BD20 7DT WEST YORKSHIRE 1210 VIENNA

ENGLAND AUSTRIA /| EUROPE

Tel.: +43/1/2926642-0
: Fax: +43/1/290 1245
Enql’"ry no. L079251 einkauf@habel-medizintechnik.at
Date: 18.01.2022
Your phone no. +44 1535 634542 | | DELIVERY DATE | |Contact Marion Baier
Your fax no. +44 1535 635582 Our Customer No.: 10007025
Your supplierno. 301782 (GB287389593 Page: 171
.‘% Delivery terms: eX WOrKs

Shipment: UPS Standard

We herewith return for repair due to
reference number SRS68037

Part No. Description Qty. Unit Price % Total
99RETOURE Viamed 1x VM-2160 Snr.: T2006200029 1,0 0,00 0,00
(9SRETOURE our ref.)
Failure: display defect
N
***Return Nr. SRS68037*** [E ..
\/ ( —

Value for custom: €285.-

»** Proforma Rechnung:L079251™** {? "7 7
& A G2 / \ /(
Order Value Others Base| Tax% Tax Value Total
0,00 0,00 0,00 0,00 0,00
Payment: net 30 EUR 0,00

www.habel-medizintechnik.at

EN: 125978m HG Wien, DVR Nr.: 0447501, UID: ATU14213509, ARA Nr.; 590
Hellmut Habel Gesellschaft m.b.H., A-1211 Wien, Ignaz Kéck Stralle 20
Tel: +43/1/292 66 42-0, Fax: +43/1/290 12 45, e-mait office@habel-medizintechnik.at




Service Repair Sheet 68037

Contact Name Erik Sommer

Company/ Hospital Name Hellmut Habel Gesellschaft m.b.H.

Direct Phone 436649657570

Opera Account 00006343

Email erik.sommer@habel-medizintechnik.at

Date Received 01/Feb/2022

Booked in By Robert Connor

Repair Ref S/N Equipment Type

SRN34658 0012165 T2006200029  Pulse Oximeter Complete - Repaired

Time :0 Hour(s)
Parts Replaced
Qty: 1 0039027
Qty: 1 0039028

The VM2160 SMARTSsat pulse oximeter has been repaired. The main PCB, case front and display window have been
replaced.
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