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Here to help
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getintouch

0800 027 0072

Monday to Friday: 8.30am - 7pm 
Saturday: 8.30am - 1.30pm
...........................................................................................................

Smell gas? 0800 111 999 (24hrs)

Lost power? Call free: 105 (24hrs)
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Statement date: 27 February 2022
Supply address: 13, STATION ROAD, KEIGHLEY, BD20 7EH

Your final gas and electricity statement for: 05 January 2022 - 18 February 2022 
Your current tariff: Fixed Price January 2024 Ym1 Online (ends 31 January 2024)

Your account balance

£13.59 in debit

Starting balance £0.00
Total costs £381.17
You've paid £367.58

Your final payment

£13.59

Your final payment will be collected on
13 March 2022. Please don't cancel your
Direct Debit.

Your last meter readings

Electricity 18 Feb 22 67317 (E )
Gas 18 Feb 22 10389 (E )

(A) = Actual | (E) = Estimated | (S) = Smart

N Please call us with meter readings so we can confirm your final balance.

We've looked at your current tariff to see if there's a cheaper one available with similar features.

Features Gas Electricity

Our cheapest
similar tariff 

K

K

K

Online 

Fixed

Monthly Direct Debit

Good news!
You're already on our
cheapest similar tariff

Good news!
You're already on our
cheapest similar tariff

If this changes,
we'll let you know

on your next
bill or statement

You may also be able to save more with our cheapest overall tariff.

Features Gas Electricity

Our cheapest
overall tariff 

K

K

K

Online 

Fixed

Monthly Direct Debit

Good news!
You're already on our
cheapest overall tariff

Good news!
You're already on our
cheapest overall tariff

You could save
a total of £0.00

per year

Remember, you can move between our tariffs at any time without paying exit fees - simply visit scottishpower.co.uk or call 0800 027 0072.
Subject to availability. Different terms & conditions may apply. *See page 2 for more details.

Account number:
1612 3565 089
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Thank you for being a ScottishPower customer This is not a tax invoice

Could you pay less on a different ScottishPower tariff?



About your tariff

Gas

Tariff name Fixed Price January 2024 YM1 Online

Payment method Monthly Direct Debit

Tariff end date 31 January 2024

Exit fee
(if you switch supplier more than 49 days before
the tariff end date)

£30.00

Your estimated usage in
the last 12 months

21,620 kWh

Electricity

Tariff name Fixed Price January 2024 YM1 Online

Payment method Monthly Direct Debit

Tariff end date 31 January 2024

Exit fee
(if you switch supplier more than 49 days before
the tariff end date)

£30.00

Your estimated usage in
the last 12 months

3,901 kWh

Compare your tariff

Scan this image to download your energy
account details - you can use it to check
you are on the best tariff for you.

jcbZIGBsK:VTNQCW71vO6SGzxN79AwvL68:jcbZ
ZlXZbs3YWBCCrLNv6fl76l6xvOC0M63byrXZlXZ
ccbSWUQwUWWUuSuZwQXVPuXuSuQVVTPSUYQaaaP
rYPLhDKY58vPpvxo1s5IreCtpL5yCCwHV00gW9P
XDucLV;R6AhQU8dH1Bn6tmM6PGI4VSInkCgqpi8
JTrHWEWqQPSV:FIrK1sUUZeKjwBCuJZ5xnySXJZ
LU0SbNUY49OJvaZgYDWdH894ZgXNs6iKl8nsyE8
Bo2pkpNZKRUx;e5ex:MpBScI5b0cHywDyV472tR
cFjbxU0mvbaTjbjH1VkgAYAjbnKZFuanANjbne8
MsypusLV166UxqkJc5JzWxdysoPCmItWPLwqyH:
AcQbFRU40iyka2418brU8O8ixub64dbitLdfV32
DHnLHjsbRUqezIzrxrPqTVoT;ZxScEqm7T85weP
fWkggmwETairU1Dq:RVW5jHIdnQpTVif88bggy8
NEmq1uSliYMM65Cc4oHqSbQ7bwxBQiZxTEOp:p2
q;sboFHFzMcehU1;HD6dMsLt7KJprvBIn6gRVG0
otxLkOHbgPwDnLxbVszHBgBNpx6cH4p:VBnpZ8P
:muSuGSC4tOIuSxYAWXg18EuSn9ZL:kkakuSndZ
Lfw855b7;vTtZQBkU5;1a64h4vXBybr7N7C5xs2
Xt3cUReQg33xcrQKpP2A89I4SACr;xnaBpa0v68
HjGpwmml8:WivlqhrMDGVc6STx62kcTvTbFeb0P
M4JcrFRg18z8YdOp7GoF4ME0Aa19489gkdzrvY8
xTxq4NMiobSRb45rK5;5TJPJVUziMJREzhc7cG2
A3jWZNwU0;G4gKOIY0Bh99iscujtwTbKOX7uoc2
rpp:lTNC7981Z8ySFrk;FWVZ8j63I5xprWZ8jAP
ZoZZyjniKIaMblxIKFXB9wCcdmcZDSQnQszbVU0
vppXlXdpz4TL48PhT4HdzXzdz4hHz0HTvtdDXH0

Calculating your gas charge

We charge gas in kWh (kilowatt-hrs). To convert gas units to kWh we use the following calculation:

gas units
used X

calorific value
40.1 X

volume correction
1.02264 ¸ 3.6 =

gas units
expressed in kWh
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*Switching tariffs may involve changing terms and conditions. Our tariff range is frequently changing, with some tariffs only available for a limited
period or through selected channels. Eligibility criteria will apply, such as having a smart meter with sufficient signal strength.



01 801 100

23 1445 2981 710

1804262307

Meter type: Standard
Your electricity supply number:

S

Your gas meter point reference number:

How your energy adds up  
Here's a breakdown of your
payments and costs for this billing
period.
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This is not a tax invoice

Credit Debit 

Your starting balance was £0.00

Electricity costs Credit Debit 

Meter number: CG03K14479

Fixed Price January 2024 Ym1 Online
05 Jan 2022 Customer read: 66836
18 Feb 2022 Estimated read: 67317
Electricity units used 481 = 481 kWh

Unit rate 481 kWh x 27.133p £130.51
Standing Charge 45 days x 25.540p £11.49
......................................................................................................................................................................... ................................. .................................

Total electricity costs £142.00

Gas costs Credit Debit 

Meter number: G4K17349020601

Fixed Price January 2024 Ym1 Online
05 Jan 2022 Customer read: 10155
18 Feb 2022 Estimated read: 10389
Gas units used 234 = 2665.51 kWh

Unit rate 2665.51 kWh x 7.872p £209.83
Standing Charge 45 days x 24.870p £11.19
......................................................................................................................................................................... ................................. .................................

Total gas costs £221.02

What you've paid Credit Debit 

11 Jan 2022 Payment £183.79
17 Feb 2022 Payment £183.79
......................................................................................................................................................................... ................................. .................................

Total paid £367.58

Summary Credit Debit 

Total gas and electricity costs £363.02
VAT 5.00% on £363.02 £18.15
......................................................................................................................................................................... ................................. .................................

Total costs for this period £381.17
......................................................................................................................................................................... ................................. .................................

Your starting balance £0.00
Total payments for this period £367.58

Your new account balance is £13.59



Try our Direct Debit
Manager

Take more control of your payments with
our online Direct Debit Manager. Access
this through your online account or
YourEnergy App.

Here's some typical examples of how energy is used each day:

1. Tumble Dryer
One hour cycle:
31p (1.5kWh) X

.......................................

2. Washing Machine
One wash:
15p (0.7kWh)
(40° cycle)

Y
.......................................

3. Dishwasher
One load:
26p (1.25kWh)
(65° cycle)

U
..................................................................................................................................................................................................................................................................................................................................................................................................

4. Mobile devices
12 hour overnight charge:
1p (0.06kWh) V

.......................................

5. Laptop
Two hours use:
2p (0.09kWh) T

.......................................

6. Games Console
Two hours play:
6p (0.28kWh) W

Note: Costs shown are based on an average of our Standard tariff Monthly Direct Debit unit rates for Single Rate electricity and include
VAT at 5%. Energy use figures were provided by ONZO who undertook appliance research in May 2016 (onzo.com).

Energy Efficiency Advice line

For energy saving advice, please visit scottishpower.co.uk or call 0800 332233. Lines open Monday to Friday 8.30am - 4.45pm.

Download the free
YourEnergy App

Manage your account and more with our
YourEnergy App.

J

ABCDE
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ScottishPower Energy Retail Limited. Registered Office: 320 St. Vincent Street, Glasgow G2 5AD. Registered in Scotland No. 190287. VAT No. GB 659 3720 08

Helping you take more control of your energy

Making life easier for you
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IMPORTANT

We’re here to help
We know this winter could be challenging for many households due to the COVID-19 pandemic and the unprecedented
rise in wholesale energy costs over the past year. However, we’d like to reassure you that ScottishPower is a safe and
stable energy supplier and if you need more support, we’re here to help. 

While there may be currently limited deals available on the market, we continue to offer a range of tariffs. If you’re
worried about any future price increases, then one of our new fixed price tariffs could be the better option for you.

We also have a range of payment options available including Direct Debit which is our cheapest way to pay. And we can
help set up a payment plan quickly and easily. We can also provide energy saving advice to help you reduce your bill
and can direct you to organisations who can give you free, specialist debt advice. 

You can also apply for the Warm Home Discount scheme if you’re eligible and struggling to pay your energy bills. 

We can add you to our Priority Services Register. You may be eligible for a number of reasons ranging from a chronic
illness or disability to a change in your personal circumstances. There are different options available, all free of charge,
to help you manage your account with us more easily - from bills and other communications that are easier to read, to
letting your local electricity distribution company know if you require a continuous supply of electricity, find out more
at scottishpower.co.uk/psr

Find out more about the help and support available at scottishpower.co.uk/extrahelp

We’re founding members of Energy UK’s Vulnerability Commitment and have been awarded
gold status in recognition of our outstanding practices in supporting vulnerable customers.


