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Dear Cuslomer,
Changes to your 2022/23 charges

Like all water ratailars, wa review our charges every year. As a result, you will zee some changes (o
the charges included in vour next bill. These changes will apply to all of your metered sites that we
provide water andfor waste water servicas for,

Your charges are made up of two elemeants - a whaolasala charge and a retail charge. From 1 April
2022, both yvour wholesale and retail charges will be adjusted in ling with the regulatory price controls
which vary by region and service

The wholesale charges

The whalesale charge in each region is the same for all water retailers and is determined by the
wholesalar [.e. your regional water company. You can find the 202223 wholesale percentage
changes, for your specific region, defailed in the fable below
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Afinity Water 6%
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Your retail charges

The retail charge is 8 small uplift which is added 1o the whaolesale charge lo covar the services we
provide, Hke billing, meter reading, account managemaent and customer support. Your retail charges
for 2022723 will broadly reflect the movement in wholesale charges for the year

You don't need to do anything

This change will be applied automatically shead of your naxt bill date, so there's nothing you need io
do. You can find further infermatan about your charges al business-stream.co.uk/yorkshireluseful-
infa.

Where we only supply one of your services e water or waste water, the retailer for vour other servica
will confirrm thass rates

Find out how we're naturally different

We're committed 10 making a positive differance 1o our cusiomens, our people, local communities and
the environment, To find out more, go to business-stream.co.uklvorkshire/about-us.

We're here to help

If you have a query, please contact us an 03435 124 2420 from Monday to Friday, 9.00am to 5.00pm.
If you have any concerns about making payments, please contact our dedicated Credit Managemaeant
team on 0345 122 0560. One of our friendly, expert advisers will be happy to help

Yours faifhfully,

AW arer

Douglas Mclaren
Chief Operating Oficars
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