Service Repair Sheet SRS68057 Date Promised to Return: 01 Jan 1970 -3600

Contact Name Andrew Bullock
Company/ Hospital Name Furness General Hospital
Department Medical Engineering
Position Senior Medical Engineer
Direct Phone 01229 491116

General Phone 01229 870 870

Opera Account 00002471

Email andrew.bullock@mbht.nhs.uk
Order Number UHMB1158959

Date Received 02/Feb/2022

Booked in By Robert Connor

Main Company Viamed

Type Return Warranty

Notes 27/Jan/2022 Sarah Walton

27/Jan/2022 Sarah Walton

From customer - We received a number of MAXO2+AE analysers recently and have begun installing them. We have
begun installing them and have found a fault with one of the 02 cells (it displays inaccurate readings).

The SN of the faulty 02 cell is GG63299097

The PO number for the order is UHMB1158959

02/Feb/2022 Robert Connor

Received 1 x MAX-250E s/n GG63299097

Ready For quote

Repair Complete Signed CCreen .- 2-207T2

SRN Equipment Stock Ref | Serial Number | Warranty
SRN34669 | Oxygen Sensor | 0110429 | GG63299097 | Yes
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Company registered in England, No. 01231765,

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

it is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or
omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing
list, please reply with delete in the subject line or call +44 (0)1 535 634542
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---------- Forwarded message ---------

From: Andrew Bullock <andrew.bullock@mbht.nhs.uk>
Date: Thu, 27 Jan 2022 at 08:09

Subject: UHMB1158959

To: order@viamed.co.uk <order@viamed.co.uk>

Cc: Rowena Lines <Rowena.Lines@mbht.nhs.uk>

Good morning,

We received a number of MAXO2+AE analysers recently and have begun installing them. We
have begun installing them and have found a fault with one of the 02 cells (it displays inaccurate
readings).

The SN of the faulty 02 cell is GG63299097
The PO number for the order is UHMB1158959

Please could you provide a replacement O2 cell so we can use the device?

Kind regards,
Andrew

Andrew Bullock

Senior Medical Engineer

Medical Engineering

FGH / WGH

&+ 01229 491116 / 01539 716614
| am unavailable on Mondays.

')

Click HERE to report any non-urgent device faults.




Service Repair Sheet 68057

Contact Name Andrew Bullock

Company/ Hospital Name Furness General Hospital
Department Medical Engineering

Position Senior Medical Engineer
Direct Phone 01229 491116

General Phone 01229 870 870

Opera Account 00002471

Email andrew.bullock@mbht.nhs.uk
Order Number UHMB1158959

Date Received 02/Feb/2022

Booked in By Robert Connor

Repair Ref S/N Equipment Type Under Warranty

SRN34669 0110429 GG63299097 Oxygen Sensor

Time :0 Hour(s)
Parts Replaced

Qty: 1 0110429 Oxygen sensor MAX-250E

Replaced under warranty with S/N GL79099184
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