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@uk.rsagroup.com

Date: 08 September 2021
Our reference: RSAP5242820300/L093

Dear Sir/Madam,

Customer Account Number: RSAP5242820300
Policy Number: RSAP5242820300

We wanted to let you know that you’re now due a refund on your insurance policy. This is a result
of the recent cancellation of your policy.

We'll be crediting £6,726.74 to your bank or building society account on 14 September 2021.

If you’ve any queries about any of this, please give us a call on the telephone number at the
beginning of this letter.

Yours faithfully,

Nicky Teare
Head of Cash Management

Royal & Sun Alliance Insurance plc (No. 93792).

Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. For your protection, telephone calls will be recorded and may be monitored.
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Date: 14 September 2021
Our reference: RSAP5242820300/L093

Dear Sir/Madam,

Customer Account Number: RSAP5242820300
Policy Number: RSAP5242820300

We wanted to let you know that you’re now due a refund on your insurance policy. This is a result
of the recent cancellation of your policy.

we'll be crediting £6,726.74 to your bank or building society account on 17 September 2021.

If you've any queries about any of this, please give us a call on the telephone number at the
beginning of this letter.

Yours faithfully,

Nicky Teare \w/‘ el / ? f /

Head of Cash Management
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Royal & Sun Alliance Insurance plc (No. 93792).

Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex, RH12 1XL.
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the
Prudential Regulation Authority. For your protection, telephone calls will be recorded and may be monitored.
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