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Good morning Peter,

Ref.:  klantenklachtenrapport (customers complain report)

R e T i —

We investigated 9 pieces membrane keyboards APGAR TIMER.
(drawing number 200067 15; Archive number R7015)
4 keyboards laminated on housing, 5 keyboards single.

8 membrane keyboards had damaging on the cable. (tail)

Sharp edge of metal housing caused damage on silverink.

1 membrane keyboard has a broken metal dome.

That only happens if one removes a laminated membrane keyboard.

" (to correct wrong lamination on the housing in your manufacturing process)

We propose:

Plastic isolation tape on the printed side of the cable will give more protection of the silver circuit.
Piease instruct you personnel to handle membrane keyboards in general with care.

if you remove a membrane keyboard from your housing there is always the risk of damaging the mdtal domes.

We will return your products to your attention.

Groeeten,
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