
Teledyne Analytical Instruments
16830 Chestnut St
City of Industry, CA 91748-1017
United States

 1 of 1

Viamed
15 Station Rd Cross Hills
Keighley West
YORKSHIRE
BD20 7DT
United Kingdom

0042450 0050129
Customer Contact Information

Item No:  / Description

Customer NoCustomer PO RMA No RMA DateSales Order

Est. Return Date Quantity

00572713 Warranty Failures 12/1/2021

Return to: Return by:

***Declared Customs Value: $110.00 each USD and HTS Import code# 9027.10.2000***
.

NIXON, STEVE
Teledyne Contact

Read, Margaret E.

Customer Contact Email

Page

Customer Reference
Sensor Warranty Evaluations626-934-1570

steve.nixon@viamed.co.uk

Line No.

Rtn Code
50

-1012/31/2021C738941

FINAL ASSY SENSOR UFO-130-2, SN 684367, 684368, 684374, 684378, 684385,
684405, 684408, 684420, 684422, 684429 -All of these sensors are returning for
Warranty Evaluation, due to failure reported of Unstable outputs. Had found 120
sensors that had same Failure results and was asked by TAI to return 10 of the failed
sensors for further investigation of the root cause. All sensors shipped on 11/12/2021
from 2 Sales Orders: 557121 & 558750. 
   .

USAOrigin:

Return Merchandise
Authorization

Seller’s acceptance of this Order is expressly conditioned upon the Buyer’s assent to Seller’s Terms and Conditions of Sale as stated in Seller’s Offer and found
at the applicable Teledyne company internet website listed below.  Seller is proceeding with the performance of Buyer’s Order strictly on this basis.  Teledyne
Analytical Instruments is a registered business name of Teledyne Instruments, Inc., a subsidiary of Teledyne Technologies Incorporated.  Teledyne Ethics Line
1-877-666-6968.

Please ship to the address stated above and enclose a copy of this RMA.  Write the RMA # on the outside of the your return parcel.  This RMA
is valid for 30 days.
Ship via UPS:  If Teledyne will be paying the freight charges, our UPS account number will be provided.
Export Note:  Please indicate Amount above on all customs documentation.  Customs documentation with incorrect values may delay
shipment.

Customer Instructions:
Customer certifies that the return contains no hazardous materials:   YES___, NO___
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