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 Chris Grieves at Trafford General is very happy with our response to the issue of product
 training and user assessment regarding the Microstim.


 He commented that the quality of the training document and assessment form was very high
 and meets their requirements. He also commented that our approach to resolving this was very
 professional and thorough, and he wishes that larger companies would take Viamed`s approach.
 
 __________________________________________ 
 17 Dec 2010 steve nixon
 Good, see if Derek can log this somewhere for ISO inspection...
  
 __________________________________________ 
 20 Dec 2010 Derek Lamb
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