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Summary of products

Pulse Oximetry Sensors Viamed  Dolphin  Aristo
Finger sensors v v v
Multi-site 'Y’ sensors v v v
Ear sensors v
Extension cables v v v
Adapter cables v v v
D.O.T. Sensors v
Wrap sensors v
Disposables v v ~

Pulse oximetry sensor repair services
Pulse oximeters - Stand alone, hand held, compact PC
Pulse oximetry simulators and testers

Oxygen sensors
Oxygen monitors and analysers

Oxygen hoods
Patient monitors
Infant resuscitation cabinets

Infant resuscitators
Radiant warmers

Phototherapy masks
Phototherapy light shields

ECG cables

Temperature probes

Supra-maximal nerve stimulator

Chart & recorder paper [
VIARMED
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                             Plastics – CE FILE


To date the only complaints received relate to:

Delays in delivery

This was addressed some time ago with Appleyards and sons (now known as Tanda & Co.) resulting in quicker delivery times for off the shelf products. Special designed products take longer, so this is explained to the customer.

Breakages

Over the years the design has changed slightly to improve the strength, this includes pins being inserted (where possible) where two parts are glued together.

Incorrect parts delivered

This has occurred when customers have supplied measurements for a special design, then upon delivery have found that their measurements were incorrect. To eliminate any dispute, we now request a signed drawing from the customer where the drawing clearly states the sizes required.
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