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Sarah Walton <viamed.sarah.walton@gmail.com>

Re: Shipment
1 message

Sudath Weeraman <sudathweeraman17@gmail.com> 16 August 2021 at 11:29
To: kate.griffiths@viamed.co.uk
Cc: Sarah Walton <sarah.walton@viamed.co.uk>

Dear Kate,

We received your last email, will arrange to send defective oxygen sensor under return reference number
Please add to 30 Pcs Flow sensors (06 boxes) for proforma invoice MVM131641, will arrange payment in this week.

Thank you,

Best regards,

Sudath Weeraman
Prime Lanka Associates
Sri Lanka.

On Thu, Aug 12, 2021 at 2:31 PM Kate Griffiths <office@viamed.co.uk> wrote:

Good morning Sudath,


Thank you for your email.  We will look out for your payment next week, thank you.


The returns reference number you need to return the defective MAX-250E oxygen sensor, s/n GC80699061 under
warranty is SRS67925.


The address to return it to is as follows:


Repairs Team SRS67925, Viamed Limited, 15 Station Road, Cross Hills, Keighley, West Yorkshire, BD20 7DT, UK.


Many thanks.


Kind regards


Kate Griffiths


Viamed is now enacting a coronavirus contingency plan to allow sales and admin staff to work from home, and
I am now working remotely. Telephone calls to the main office will be answered remotely, but please continue
to use email where possible.
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