
Server Failure.

Does Intrastats Work?

NO YES

Does Opera / Goldmine Work

NO YES

Does Opera / Goldmine Work

NO YES

Do more 1 clients have the same problem

NO
YES

1. Reboot Client
2. Reboot Modem
3. Check network Hub

4.Reboot Server
4.Reboot Server Does Internet Work

NO YES

2. Reboot Modem

Does Intrastats Work?

NO YES

Does Opera / Goldmine Work

NO YES

5 Check Drive Mappings Does Internet Work

NO YES

2. Reboot Modem

Does Opera / Goldmine Work

NO YES

No Fault Found

No Fault Found

Does Internet Work

NO YES

6. Host File

7. Client Browser

All Clients Faulty or same offce / area ?

All Clients Faulty

Same office / area
faulty clients

8. network hardware

Two Unrelated Clients
Faulty

9. IP Conflicts

Does Internet Work

NO YES

2. Reboot Modem Are VMSERVERS Powered on

NO YES

10. Power up
Servers

11. Check Servers
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