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ATTENTION: 	Mr Steve Nixon 

1 st  November 2009 

CONTRACTUAL ARRANGEMENTS TO REPRESENT FARSTAR/NASCOR 
PRODUCTS WITHIN THE EUROPEAN COMMUNITY BETWEEN VIAMED 
LTD AND FARSTAR MEDICAL EQUIPMENT CO LTD 

This document is written pursuant to EU MDD 42/93/EEC pertaining especially to Annex II. 

It is agreed that Viamed Ltd: 

1. Become the EU representative for Farstar Co Ltd regarding its CE marked devices: 
namely, Series 2B-M3 monitor, Fiona oxygen analyser, Oxymix, and Oxygen hoods. 
Farstar Co Ltd will make all the technical files regarding these devices available at 
short notice for the national authorities for inspection and control purposes. 

2. In reference to this arrangement with VIAMED Ltd 

3. Farstar understands that you shall conduct post market surveillance regarding Farstar's 
products on the markets it serves within the European Union. This shall be in the form 
of a Customer Survey to all customers who have purchased a Farstar product within 
the past twelve-month period. The customer survey shall include: 

• Questions on levels of customer satisfaction 
• An invitation to express any new product ideas or requirements 
• Prompts for feedback on proposed new products and services 
• Return instructions and due dates. 

4. Shall conduct vigilance as per NB-MED/2.12 and be responsible for the 
reporting of incidents involving products manufactured by Farstar Co Ltd so we 
may inform the 



1) Relevant Competent Authority as per Article 10 of European Council 
Directive 93/42/EEC. 

2) The Notified Body who issued the EC certificate. 

Farstar will report such incidents to the Competent Authority in the country of 
occurrence of the incident. 

5. Shall deal with any specific requirements regarding the marketing of Farstar's 
products within countries of the European Union, in particular with national 
legislation regarding the marketing and sale of Medical Devices. 

6. Shall keep a record of the location and serial/lot number of each device or batch 
sold into the European Union to facilitate any corrective and preventative actions 
that may become necessary in the future. 

7. Shall, with Farstar Co Ltd, deal with the language requirements of countries 
within the European Union. 

Signed for Farstar at Wuxi, P.R.C. 	 Date: 

David Chang 
Managing Director 

Signed for Viamed Ltd at Keighley, UK 	 Date: 23/11/09 

Mr Steve Nixon 
Director 

Enc. Language Matrix 


