Service Repair Sheet SRS67758 Date Promised to Return: 01 Jan 1970 -3600

Contact Name Jim McKay

Company/ Hospital Name JFD Limited

Department

Position Senior QC Inspector

Direct Phone

General Phone 01224 740 145

Opera Account VSTO036 :

Bl SLOOIO ¥ S3

Order Number S/ho, SES, SN

Date Received 06/Apr/2021 u }

¥ OCRC

Booked in By Robert Connor  {{ Q¢ (\€C> aS \ﬁSﬁK

Main Company VandagraphST = e C \OS .

Type Return Warranty ‘Oﬁ ('DU(-\LC’L &
Notes 08/Mar/2021 Derek Lamb 2
06/Apr/2021 Robert Connor 6 4
Cells arrived 2021-04-06 repurposed unused blank SRS. O\ L\—OO \& X
Received 58 x JFD sensor, failed magnetic range testing. %/t\D . “ Ol q L[_,Cj = SQN 3%3310
06/Apr/2021 Robert Connor - : 3386l
Cells added to RMA box 774 Sl @ISes - SES -
07/Apr/2021 Catherine Spence __ ki SN0 33D
with steve nixon Sho 1010 ?—- =N 33606
22/Apr/2021 Catherine Spence Sha \OZ2ZOHD S :

on hold with SN.

We have sent back 5 sensors s/n:101906,109607,101949,102093,102148 back to supplier as per steve nixon ro be 0%
looked at returned 14/04/2021 on RMA300237032 O 3 2N 33500
10/May/2021 Catherine Spence S 1O LS =

five units out with supplier , Led
19/May/2021 Catherine Spence DISTAC O e aS INSITUCHE
with supplier ) ‘ )

01/Jun/2021 Catherine Spence ) Doncae N Ao S SO

five items still out with supplier

10/Jun/2021 Catherine Spence

with supplier -
23/Jun/2021 Catherine Spence ORPS = £ OC
with supplier «

23/Junf2021 Catherine Spence

asked Zoey to chase customer again

23/Jun/2021 Steve Nixon

Duncan Clark reminded again and he has instructed for us to return the sensors. From the above it looks like we can
only return 53 out of the 58 sensors. Five have been dismantled for assessment.

Failing mag range testing is outside of the warranty provisions.

Ready For quote

Repair Complete Signed CCl\_QQ{\ |- 74 'ZOZ\
SRN Equipment Stock Ref{ Serial Number | Warranty

SRN335§,1/’6xygen Sensor VST | 8010050 | 101940 = J 6&

?@3{‘552 Oxygen Sensor VS %10050 10191/ // M
RN33553 | Oxygen Sgn ST | 8010050 | 1019:

SNQZAS




01/07/2021 SRS View

Cathy can you please return the following to JFD as instructed by Duncan Clark.: SRS67758 58
sensors - Failed JFD mag range testing which is outside of the scope of warranty. 5 have been
(T \dismantled, so 53 returned. SRS67765 3 sensors - Corrosion - out of warranty.
(Items for Repair
[ . _.Stock ] Serialnumbe-r_' - :. e .-“Warranty'-v\:’;r.r_a'n.ty . i_Repair i'I'rrﬁe
[PRN [FauPmentiReference|Barcade | Serainumber|Description ey, ™ | epgir  Status ocfl iy
I |Oxygen | ' |Oxygen i : Return |High
[ISRN33551/Sensor (18010050 (1649314 101940 Sensor- ||No INo Unre Eﬂir‘c_‘dimagnetic 00:00 |
| et L 0 o | | |[PereTCsignature| |
Oxygen | Oxygen _ Return | High _ ;
SRN33552 (Sensor 8010050 |(1649315 101941 |Sensor- |[No No Unrepaired |Magnetic 00:00
I vt L L | o | | Perardlsignature| |
: |Oxygen _ [Oxygen | ; IReturn High i
|[SRN33553 |Sensor (8010050 (1649316 [[101942 Sensor- |[No |[No |Unrepaired [Magnetic 00:00
L vsT | o [ | [PePasignature
i Oxygen | Oxygen | . f Return | High | 1
SRN33554 |Sensor  |8010050 (1649321 101947 Sensor- [No No lunre ail,ed_magnetic:OtJ:OOr
_ st o | [erer®signature| |
. |lOxygen Oxygen | Return i High .
SRN33555|Sensor (8010050 (1649322 101948 Sensor- |No No Unrepaired Magnetic |00:00
| _vsT e | | TePaT signature | |
| |Oxygen | ' Oxygen | : Ei?g of High
|ISRN33556 [Sensor  [8010050 (1649323 (101949 Sensor- |[No IINo ‘Out to .rr]agnetic 00:00 |
______ S L L supplier [sigmeture] ]
Oxygen | ' ' Oxygen | f |Return  |High |
SRN33557 [Sensor (8010050 1649360 1101986 Sensor- |No No Unte aired|ma|gnetlc:;00:00 ,
st | . o [PePE™®signature| |
Il -~ |[oxygen oxygen Reurn  |High |
|ISRN33558 |Sensor  |[8010050 |[1649361 101987 Sensor- ||No No Unre airedfmagnetic;{}(}:oo,
L st | | W | | PP signature
Oxygen | Oxygen ‘ | Return |[High :
SRN33559 |Sensor  |[8010050 i1649291 (101917 Sensor - |No INu IUnre aired;rr'-agnetic_GG:(]Ci
_ vsT . w0 ePA®signature| |
||[Oxygen ' Oxygen | i IReturn |High | Il
SRN33560(|Sensor 8010050 |[1649367 101993 Sensor- |No No Clrirs airedimagneticsOO:OO =
st 0w | [rrePaTsignatre| ||
' |Oxygen |Oxygen Return [High
|ISRN33561 Sensor 8010050 [1649368 101994 |Sensor- No No Ukée aired!magnetic:DO:OO
I JvsT | i R W0 L TP ™ signature|
Oxygen | - Oxygen | | l Return High
|ISRN33562|Sensor (8010050 |1649369 (101995 Sensor- |[No |[No UinFs aired;maga‘netic; 00:00|.
st _IWFD ‘_ P JLrePareisignature]| ||
|Oxygen | ' ' Oxygen | ' ' Return High | [
SRN33563 |Sensor 18010050 |1649353 101979 Sensor- |No INo Unre aired Magnetic [00:00 |
st |0 W [ _|eParsignature | |
I IO:mygen |Oxygen | E?{S o High |
|[SRN33564Sensor  |8010050 (1649280 (101806 |Sensor- |No No Out to |magnetic [00:00,
' VST JFD ! lsignature
B S I B _ i | L lisupplier |[P'analure
| ' ' [
Oxygen | ' Oxygen | ‘ | Ei?g ofF High I
SRN33565!Sensor 18010050 11649281 1101907 Sensor- [|No No llout to magneticiOO:GOiil
VST JFD : : signature .
' |Oxygen Oxygen Return High ,
[ISRN33566 |Sensor 8010050 ||1649328 (101954 Sensor- ||No No  pp——— magnetic |00:00
| L I D JFD |eParesignature | ||
Oxygen | | | Oxygen | | ! Retum [High ;ri
SRN33567 [Sensor /8010050 1649329 101955 Sensor-  [No No lune aired\maugneze.q00:00@I
') S R D | o | [ePe™®signature| |
|Oxygen Oxygen Return  [High
[|ISRN33568 |Sensor  ||8010050 |[1649302 101928 Sensor- ||No No Unre aired-; magnetic |00:00
st | o | |TePesignatre| |
Il I | | | . l l | | I

https:/www.vmsecure.me.uk//intranet/databases/repairs/viewrepair2 . php?zz=18&vui=6&user=Catherine Snence&idn=raRfl NAwnnW wReihmani: 908



01/07/2021 SRS View
||SRN33569 [Oxygen 8010050 (1649303 1101929 |Oxygen ||No No Return High 00:00
Sensor \|Sensor - - Unrepaired magnetic|
VST | JFD | ! |signature
- — 0xygen |—— I R 1 oo .:Oxygen | i = ﬁf;tum § | ngh | Hl
||[SRN33570 [Sensor  [8010050 (1649337 101963 \\Sensor- |[No INo iUnre airedi- magnetic|{00:00
" IvsT ) | W | [ PP"™signature|
|Oxygen |Oxygen | : IReturn High |
SRN33571||Sensor 8010050 (1649288 101914 Sensor- |[No No lunre aired!magnetichO:OU:
st | _ I o | [P"P"™signature
' |Oxygen l Oxygen f lreturn  |[High
|ISRN33572 |Sensor  |{8010050 |[1649289 101915 I|ISensor- |No [[No Linie airedgmagnetim[}O:OO'
i st | . W [repa®lsignature| |
Oxygen | | (Oxygen | leetumn [High i
|ISRN33573 |Sensor  |8010050 [1649284 1101910 |Sensor- [[No (I[No Winapaisd magnetic |00:00|
L dvst | | W | FTePEsignature|
|Oxygen Oxygen | IReturn High | |
SRN33574 Sensor 18010050 (1649285 101911 Sensor - |No No lUnre ired magnetic 00:00]|
i st | 0 0 D N [ oPE™ Isignature| |
i [Oxygen | [Oxygen Return  |High | ]
SRN33575 |Sensor 18010050 1649342 101968 Sensor- ||No No unre E‘iredlmagnetic!OO:OO
st | o | PTePA™signature|
; Oxygen [Oxygen | | Return |[Figh
||ISRN33576|[Sensor 8010050 (1649343 101969 ||Sensor- |INo No lunre airedimagnetici0{):00!
. st | o | [ePsignature| ]
[Oxygen | ; I [Oxygen | ' ‘ Return [High '
ISRN33577 |Sensor  [8010050 ||1649308 |‘101934 |Sensor - No No Winrasairad magnetic||00:00|
vt | 1 @ b || P sionatre) |
' ‘ Oxygen - Oxygen | . lreturn  [High
SRN33578||Sensor 8010050 |[1649309 1101935 Sensor - |No INo |Unre aired!magneﬁc-. 00:00 ||
- lvsT =] | W | | PP signature|
E Oxygen Oxygen I Return  |High ' t
SRN33579|Sensor (8010050 (1649310 1101936 Sensor- No No Unre ail_ed;magnetie::i()O:OO
vst L w0 | | [MeP*™signature|
| Oxygen I Oxygen | ' S High |
|ISRN33580 |Sensor  {{8010050 ||1649283 1101909 Sensor- |[No No U ainc__dirnagnetic!00:00;
_ vsT J L W | [P isignature)
: Oxygen | I [Oxygen 5 | Return |High ;
SRN33581 |Sensor  [8010050 (1649293  |101919 ISensor- |No {[No Uhanained magnetic||00:00|
| lvsT | V=D . | repareisignature| |
loxygen ; [oxygen | |Return  High 5
SRN33582/ISensor 18010050 1649334 (101960 Sensor - [No [[No !Unre sitad magnetic (00:00
| vsT ) W | | [ signature
|Oxygen Oxygen | IReturn [High i
ISRN33583/{Sensor  |8010050 (1649349 1101975 |Sensor- ||No ;Na Vinta aired’magneﬁc 00:00
st | | | o || [P signature|
|Oxygen | Oxygen | E—— [High |
SRN33584 |Sensor (8010050 (1649347 101973 Sensor- Mo INo lunre aired Magnetic 00:00
_vsT | I . i [ e signature
I Oxygen | I |Oxygen — [High | I
||SRN33585 |Sensor (8010050 |1649344 101970 Sensor- |No No lunre E1“red!magneticiOO:OO .
st | L e | 1 PP signature|
[oxygen i ! [oxygen | ] Return|IHiGD |
||ISRN33586 [Sensor 18010050 (1649365 101991 ||Sensor- |No {[No tinre aired!magneticgoo:l)og
st L L WD | reParesignature
Oxygen | I [Oxygen | ] Return High
SRN33587||Sensor (8010050 ||1649306 (101932 Sensor- |[No ‘No lUnre airecll' magnetic{00:00|
L dwst | 0 0 WDl e signature|
' |Oxygen Oxygen | Return [High | .
SRN33588 |Sensor  |[8010050 16498295 1101921 Sensor- |No No Unre aired;magneﬁc 00:00|
vsT L | I WFD ‘ Pare Isignature|
. Oxygen Oxygen Return |High ! 5
SRN33589 [Sensor /8010050 1649355 101981 Sensor- |No No lunre aired!magnetic_OO:OO Il
st | L WFD | | | repar®Tisignature| ||
Oxygen | [Oxygen | i ' Return  |[High
|ISRN33590 [Sensor (8010050 1649313 101939 ||Sensor- No No Unia aired;n"uagnetic.jt:v‘:):i.')(}'
_vst || o | | [P signature| ||
[ I [ | | [ I I I I ' Il
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01/07/2021 SRS View

SRN33591|Oxygen  |8010050 (1649297 101923 Oxygen |No IINo Return |[High l00:00
|ISensor Sensor- | = Unrepaired [magnetic '
vsT | | WFD Isignature|

SRN33592;Sensor 8010050 (1649363 [[101989 ISensor- |No [[No U " d magnetic|(00:00

st @ o || Unrerarediignature
I Oxygen [oxygen | | ] Return High '
||[SRN33593 [Sensor 18010050 ||1649340 (101966 |Sensor- |[No No |Unrepaired Magnetic 00:00 |
vsT | | W | PP signature| |
[Qxygen | Daygen | | Return ~ [High |
SRN33594 |Sensor 18010050 |1649332 101958 \\Sensor - INo No lunre aired.magnetic 00:00 |
st || I N iR _ropaled lsignature
lOxygen | ' Oxygen | Return |High , .
|ISRN33595 [Sensor 18010050 (1649375 102001 Sensor- |No No lUnre a.redimagr'setichO:OO !
' S R R o [PP®signature| |
| |Oxygen Oxygen ] Ristuitr |High _ :
[IISRN33596 |Sensor 8010050 (1649379 102005 Sensor- |No [[No |unre aired:magnetic 00:00
I dvst | U WD [ [P Isignature
Oxygen [Oxygen ; i — High
||SRN33597 |Sensor ~ |8010050 (1649383 102009 Sensor- |No |[No Unrepaired | Mmagnetic [00:00
st | o | | [P signawre|
[l Oxygen | ( Oxygen : brskins High _
SRN33598 [Sensor 18010050 (1649384 1102010 Sensor- [No |[No baromaisd magnetic_OO:UO!
[ ') S R MR R ViR |[rePar®signature|
- |Oxygen | . | [Oxygen | | |Return  High .
SRN33599|Sensor 18010050 |1649393 1102019 Sensor- |[No [No Uikia airedfmagnetic 00:00|(|
st | | WFD_ | e signature| |
[lOxygen ' Oxygen '] Return |High : .
SRN33600(Sensor (8010050 |1649395 1102021 Sensor- |No INo !Unre airedimagneticioo:ﬂo |
vst L 0 _WFD_ | [P signature| |
Oxygen | | Oxygen | jReturn [High I
SRN33601 |Sensor 8010050 (1649396 102022 Sensor- |No No |Unre e dimagnetlc;OO:OO |
st | 0w | | [ePe™%signature|
| |Oxygen ' Oxygen Return [High .
ISRN33602 |Sensor 8010050 (1649398 102024 Sensor- |No No Ui aimd;magrua-tic![?JO:OO
st | | o | | [PrePe™®Csignature|
I Oxygen Oxygen ] Return  |High |
[ISRN33603 |Sensor 8010050 1649399 102025 Sensor- |No No Unré airedgmagneticio{):o{)! |
r vsT _ __WFD | eperelsignature |
i' Oxygen . Oxygen Q Return  |High | .
|ISRN33604 |[Sensor (18010050 (1681767 102071 ||Sensor- |INo {[No Crrasaiedl magnetic |00:00
I dvst | R R - I |repareisignature| |
[ [Oxygen ; Oxygen | Return  |High |

SRN33606(Sensor (18010050 (1681760 1102064 ||ISensor - |No No Unre aired:magnetic;oo:ool

st | W | ] FePa®signature

!, Oxygen : Oxygen 5 | ﬁ?g o \\High | |

SRN33606/|Sensor !8010050 (1681789 |f102093 Sensor- No iNo lout to imagnetic/00:00
VST ; IJFD | : signature a

. | | R | R | | )l J(Supplier | |
[[lOxygen | , |Oxygen | | : — High .

SRN33607||Sensor |8010050 1681762 1102066 Sensor- [No INo Uresairsd magnetic|{00:00|

st |0 e | | [rreeerisignature| |
| Oxygen | | Oxygen ! : | Ei?g ot High |

SRN33608|Sensor  |[8010050 1681844 1102148 Sensor- ||No INo IOUt % magnetic|00:00||
|VST | ' JFD | | Supplier lsignature i

Currently Viewing ITEM SRN33551 Oxygen Sensor VST 8010050 102148 Oxygen Sensor - JFD

L _ Create a MeetingIssve

|Items Requested for Item notes |[Engineer Notes |Notes To Customer
Repair = _
] Sensor reported as failed mag| 'Sensor reported as failed mag
range testing, this is outside 23/Jun/2021 Steve Nixon \range testing, this is outside
of the scope of warranty. |New Warranty Flagged OFF |of the scope of warranty.
Sensor dismantled, unable to |Sensor reported as failed mag||Sensor dismantled, unable to |

https://www.vmsecure.me.uk//intranet/databases/repairs/viewrepair2. php?zz=1&vui=6&user=Catherine Spence&idp=raBfLN6wpoWVw&submenu... 4/5






