Service Repair Sheet SRS67866

Contact Name
Company/ Hospital Name
Department
- Position
Direct Phone
General Phone
Opera Account
Email
Order Number
Date Received
Booked in By
Main Company
- Type Return

Notes 11/Junf2021 Sophie Lines
11A3un/2021 Sophie Lines
11/4unf2021 Sophie Lines

- Returning 1x 0110425

{SN: FK70759080) believed to be faulty.

16/Jun/2021 Robert Connor
_MAX-250E s/n FK70799060.

Date Promised to Return: 01 Jan 1970 -3600

Ryan Filer

Musgrove Park Hospital

Med Electronics

Tech

0182334 2486

01823 333 444

00005110
Ryan.Filer@somersetft.nhs.uk

16/Jun/2021
Robert Connor
Viamed
Warranty

Customer reporis the sensor causes an Q2 calibration error after 15 minutes of use.

' Ready For quote

Repair Complete Signed CCleny 8 L UDT
SRN .| Egquipment Stock Ref | Serial Number | Warraniy
SRN33936 | Oxygen Sensor | 110425 | FK70799060 | Yes
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Taunton and Somerset Jj
NHS Foundation Trust

0558 8480 GNED £

NIRRT

Flease in vestigate enclosed MAX-250 seriaf

e

Medical Electronics Department

number FK70799061 reference SRS67866 as Musgrove Park Hospital
per aftached emajt Taunton
Kind regards ' Somerset
Gavin Reed _ TA15DA

Tel: (01823) 340485

' With Compliments gavin.reed@somersetft.nhs.uk

-

‘Was repeatable on the same device, which was then tested with the cell that wag removed and a different
- cell from the order of 7 with no more errors,

' I put the suspect ceil in another device and generated the same error again after about 15 minutes. ] think
. this cell, if not defective, is behaving differently to the others and is unusable,

- Please can you advise?

Many thanics



