Service Repair Sheet SRS87695 Date Promised to Return: 01 Jan 1870 -3600

Contact Name Petr Tajc
Company/ Hospital Name Divesoft
Department

Position

Direct Phone ' ' +420 727 875 951
General Phone '

Opera Account

Email petr.tajc@divesoft.com
Order Number

Date Received 19/Jan/2021
Booked in By Catherine Spence
Main Company VandagraphST
Type Return Warranty

Notes 11/Janf2021 Sarah Walton
HMiJanf2021 Sarah Walton .
SN. D105832, batch 2020/07 problem with connector. Returning for investigation
19/Janf2021 Catherine Spence

received in

(3/Feb/2021 Catherine Spence

Scanned to rma

26/Febf2021 Catherine Spence

pending being sent back to supplier, eorror in the rma , need to get arnmended
G2/Mar/2021 Catherine Spence
in box 771

G7/Marf2021 Catherine Spence

with supplier

22/Apr/2021 Catherine Spence

Shipped back to supplier 05/03/2021 RMA300235180 requested update ioday
271Aprf2021 Catherine Spence

requested an update from supplier by email 22/04/2021
19/Mayi2021 Catherine Spence

still with supplier

01Aunf2021 Catherine Spence

will chase again, still with supplier

104Juni2021 Catherine Spence

supplier has sald we will get a credit {or this

L4

Ready For quote
Repair Complete Signed CONZIY =6 EQZ!
SRN Equipment Stock Ref | Serial Number Warganty
SRN33339 | Oxygen Sensor VST | 8010020 | ©105832 ?
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