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Service Repair Sheet SRS67837 Date Promised to Return: 01 Jan 1970 -3600
Contact Name Roger Thomas

Company/ Hospital Name Neath Port Talbot Hospital
Department EBME Department

Position EBME Engineer

Direct Phone

General Phone 01639 8620121

Opera Account 00012163

Email roger.thomas2@wales.nhs.uk
Order Number

Date Received 24/May/2021

Booked in By Robert Connor

Main Company Viamed

Type Return Repair

Notes 18/May/2021 Steve Hardaker

18/May/2021 Steve Hardaker

18/May/2021 Steve Hardaker

Returning a Microstim s/n M0004678 for a fixed cost repair.

24/May/2021 Robert Connor

Received 1 x DB3 s/n MO004678, in grey case with patient lead, faulty control knob
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Returns/Despatch Form

To VIAMED From ROGER THOMAS .
Address Viamed Limited, Address Neath and Port Talbot
15 Station Road, Hospital, EBME Dept,
Keighley, Baglan Way,
West Yorkshire. Port Talbot.
Post Code BD20 70T Post Code SA12 7BX
Your Ref  Nerve Stimulator = 01639 862121
B roger.thomas2@wales.nhs.uk
Date ~ 19 May 2021 Our Ref 30266546
User Department EBME Quantity Shipped 1
Method of Shipping Post [J In Person [J Courier Y]
RMA No. (or equivalent) N/A Name/Courier
Manufacturer Viamed Model DB3

Equipment Type  Nerve Stimulator

Serial Number(s) MO0004678

Accessories leads

Reason for Return/Despatch

Control knob is faulty

Further Comment/Instruction
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