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Service Repair Sheet SRS67795
Contact Name

Company/ Hospital Name
Department

Position

Direct Phone

-General Phone

Opera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

Date Promised to Return: 01 Jan 1870 -3600
Rennie Saverion
Inspiration Healthcare Lid

Field Service Engineer

01455 840555
00012240
Rennie.Saverton@inspiration-healthcare.com

14/Apr/2021

Catherine Spence

Viamed ”
Warranty

Notes 01/Apr/2021 Steve Hardaker
01/Apr/2021 Steve rHardaker
C1/Apr/2021 Steve Hardaker

Returning ancther R-47V Oxygen Sensor that has failed prematurely under warranty, S/N V104675.

Oxygen concentration was stable for a periad of time before drifting until the device generated an alarm indicating that
the measured Oxygen percentage was muore than 3% different o the set value. The engineers | noticed that one of the
cutputs of the sensor was considerably less stable than the other. .

Please quote reference CG1064 in all correspondence relating to this complaint.

14/Apri2021 Catherine Spence

received in S/N V104675, in service for 153 days in service

Ready For guote

CONGOM w207

Repair Complete Signed
SRN Equipment Stock Ref | Serial Number | Warranty
SRN33615 Oxygen Sensor | 0110047 | V10487% Yes
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m Blott

Main Account <viamedinbox@gmail.com> on behalf of Steve Hardaker
<office@viamed.co.uk>
G1 April 2021 17:45

To: Rennie Saverton
Cc Complaints; Tim Blott; Ebaa Naji; Simon Motley; Mark Radbourne; Owen
Wainwright; Gordon Machray

Subject: Re: Premature Oxygen Sensor failure {CC1064)

155 Saus i1 -
Hi Rennie, ' : e &Vi@ '

Please can you use returns authorization SRS67795 for the return of R-47V s/n V104675, your ref CC1064.

[ have received a response from Steve Nixon (Technical Director} who has been working with the production
facility to investigate the cause of the problems tihat you have been experiencing. I shall forward that
response on a following email. so as to separate it from this SRS.

Regards,
Steve

Steve Hardaker
Technical Support Manager
Viamed Lid,

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home, and I am now
working remotely. Telephone calls to the main office will not be answered, but emails will. Orders may take longer to process but we aim-
to continue to operate and serve our customers as best we can, - o

Website: www.viamed.co.uk

emall: steve hardaker@viamed.co.uk
Tel: +44 (01535 634542

Fax: +44 {01535 635582 i

Sign up to our mailing fist, go to wew.vizmed co.uk/sign-up
Twitter: twitter.comMameditd

Facehook: facehook comfVismedLtdUK

Company registered in England, No. 1291765.

E-mail Disclaimer

The information in this email is confidentiat and may be legally privileged.

1t 5 intended solely for the addressee, Access to this emait by anyone else is unauthorized,

If you are not the intended reciplent, any disclosure, copying, distribution or any action taken or oritted to be taken in refiance on it, is prohibited and may
be unfawiul. #

If you feel you have received this email in error or would fike to be removed from our mailing list, please reply with delete in the subject line or call +44
{01535 634542

. GDPR / Privacy Policy available at www.viamed.co.uk/policy

On Tue, 30 Mar 2021 at 18:02, Rennie Saverton <Rennie.Saverton@inspiration-healthcare.com> wrote:

Hi Steve:
I'hope you are well.

' t have another R-47V Oxygen Sensor that has failed prematurely, the Serial Number of the sensor is V104675.



