"

Service Repair Sheet SR867779
Contact Name

Company/ Hospital Name
Department

Position

Direct Phone

General Phone

QOpera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

"Notes 24/Marf2021 Steve Hardaker
24/Maf2021 Steve Hardaker
24/Marf2021 Steve Hardaker

Date Promised to Return: 01 Jan 1970 -3600
Ebaa Naji
Inspiration Healthcare Ltd
Quality Control
Quality and Compliance Engineer

01455 840555
00012240
ebaa.naji@inspiration-heaithcare.com

01/Apri2021

Catherine Spence

Viamed

Warranty _ i

Retuming the following under warranty (CC refs are their complaint numbers):

R-47V

CC1056 - V104689 - Mfg Date 10/2020 - Supplied 28/40/2020 - Duration 146 days %
CC1054 - V104603 - Mig Date 10/2020 - Supplied 28/10/2020 - Duration 146 days
CC1047 - V104220 - Mfg Date 03/2020 - Supplied 18/03/2020 - Duration 370 days
CC1046 - V104457 - Mfg Date 05/2020 - Supplied 10/09/2020 - Duration 194 days
CC1045 - V104511 - Mig Date 05/2020 - Supplied 01/07/2020 - Duration 265 days

R-22MED
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CC10458 - V115661 - Mfg Date 07/2020 - Supplied 11/12/2020Q - Buration 102 days &
The be refurned 1o Envitec with request for detailed report as they are part of a quality jpvestigatior.

01/Apr/2021 Catherine Spence

Received in 1 x R47 V 104689 and R22MedV S/N V115661, moved other sensors to SRS§7793

Ready For quote

Repair Complete Signed

Coreon F-6 2021,
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Please provide us with a replacement under warranty for Oxygen Sensors mentioned above . And can you please
update us, if there is a specific batch that we need to be aware of while we wait for Viamed investigation report ?

Thanks in Advance ,

Kind regards

Ebaa Naji

Quality and Compliance Enginesr

inspiration Healthcare
2 Satellite Business Village, Fleming Way
Crawley, West Sussex, RH10 9NE : -
.W www inspiration-healthcare.com
T +44 (0)1273 493021

E ebaanai@inspiration-healthcare.com

24 hour emergency hire and support call +44 (0) 1455 840 555

51

iration

HELSLTHOARE

-
o

e e R
Frim s,
AR, Sl

Winners of the Queen’s Awards for Enterprise: International Trade 2013

This emall and any attachment are intended solely for the addresses, are strictly confidential and may be legally privilaged. if you are not the
intended recipient any reading, dissemination, copying or any other use or refiance is prohibitad. If you have recaived this email in error please
notify the sender immediately by emall and then permanently delete the email. Copyright reserved. All communications, incoming and outgoing,
ray be recorded and are monitored for legitimate business purposes. The security and reliabiiity of email transmission cannot be guaranteed. itis
the recipient’s resgonsibility to scan this e-maif and aay attachment for the presence of viruses. Inspiration Healthcare Group plc and its
subsidiaries exclude afl kability for any Joss or damage whatsoever arising or resulting from the receipt, use or transmission of this email, Any

views or apiniong expressed in this emzil are those of the author only.




