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2 messages

Zoey Teal <zoey.teal@viamed.co.uk> Wed, Mar 10, 2021 at 9:33 AM

Reply-To: zoey.teal@viamed.co.uk
To: "Fitch, Stephen" <Stephen.Fitch@nuffieldhealth.com>

Good morning Stephen,

Thank you for your order.

The price for the repair will be £45.00 plus £10.00 carriage.

If any major work is required then we will inform you.

Would you like me to send you a quotation now or would you prefer to wait till we have received the unit?
Please can | have a brief description of what is wrong with the unit?

If you have any further queries, please do not hesitate to contact me.

Kind regards

Zoey Teal

Please note: Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to work from home,
and | am now working remotely. Telephone calls to the main office will not be answered, but emails will. Orders may take
longer to process but we aim to continue to operate and serve our customers as best we can.

http://www.viamed.co.uk

Email: zoey.teal@viamed.co.uk

Alternate email: zoey.teal@viamed.me.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up

Twitter: twitter.com/ViamedLtd
Facebook Page: facebook.com/ViamedLtdUK

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete
in the subject line or call +44 (0)1535 634542

From: Fitch, Stephen <Stephen.Fitch@nuffieldhealth.com>
Date: Wed, 10 Mar 2021 at 09:07

Subject: repair of Microstim DB3 SN M0005089

To: info@viamed.co.uk <info@viamed.co.uk>
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Please can you send me a quote to check and repair the above.

Regards.

Steve Fitch

Medical Devices Lead

Nuffield Health

Foxhall Road, Ipswich, IP4 5SW
Tel: 01473 279140 Ext: 422
stephen.fitch@nuffieldhealth.com
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This email is intended only for the addressee named above and may contain confidential or legally privileged
information. If you are not the intended recipient please telephone us immediately on (+44) 01372 426200. You must
not read, copy, disseminate to other parties or otherwise use the contents of this email. It is the responsibility of the
recipient of this email and any attachments to ensure that they are free of any virus or defect, which might affect any
computer or IT system into which they are received and opened. NUFFIELD HEALTH accepts no responsibility for any
loss or damage arising in any way from receipt or use of this email and any attachments Nuffield Health: Nuffield Health
Registered Office: Epsom Gateway, 2 Ashley Avenue, Epsom, Surrey KT18 5AL A Registered Charity Number: 205533
(England & Wales), a Charity Registered in Scotland Number: SC041793 and a Company Limited by Guarantee
Registered in England Number 576970

Fitch, Stephen <Stephen.Fitch@nuffieldhealth.com> Wed, Mar 10, 2021 at 10:03 AM
To: "zoey.teal@viamed.co.uk" <zoey.teal@viamed.co.uk>

Please send quote, it’s just stopped working, | will send it to you and if then quote me | will send you a PO number.

Regards.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Zoey Teal
Sent: 10 March 2021 09:33

To: Fitch, Stephen <Stephen.Fitch@nuffieldhealth.com>

Subject: Repair of Microstim DB3 SN M0005089
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