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Ryan Swaine <viamed.ryan.swaine@gmail.com>

Re: New O2 meter 
1 message

Sarah Smith <sarah.smith@chesterfieldcylinders.co.uk> 22 February 2021 at 11:05
To: Lindsey Miller <lindsey.miller@chesterfieldcylinders.co.uk>
Cc: ryan.swaine@vandagraph.co.uk

Good Morning Ryan,

Just a follow up on last week's email. 

The power button is yellow. 

Kind Regards,

Sarah 

On Fri, 19 Feb 2021 at 09:50, Lindsey Miller <lindsey.miller@chesterfieldcylinders.co.uk> wrote: 
Hi Ryan, 
Thank you for getting back to me
 
Can you send me a quote for a new meter please. I will look into getting the old one fixed at a later date.
Can you please copy Sarah into the email as I won't be in work next week and she will be the one dealing with it.
 
Kind regards,
Lindsey
 
On Fri, 19 Feb 2021 at 09:40, Ryan Swaine <office@viamed.co.uk> wrote: 

Hi Lindsey
 
Thank you very much for your email and I apologise for my late reply.
 
We can still supply you with the VN202, the same as the one you have and we would be happy to also quote you for repair of
your current device.
 
VN202 & Sensor = £110 (trade price, ExVAT, EXW)
 
If you require the calibration & certificate, as before, this has a further cost of £45.   
 
I need to know if there are any fittings that you use or require? Are you connecting the device to a pillar valve?
 
Please let me know if you would like me to send you an official quotation. It would also be helpful if you could tell me if your
current device has a yellow or green power button, as there are a couple of different models?
 
If you would also like us to quote for the repair of your current device, then I can send you a returns reference.
 
I look forward to your reply and please let me know if you have any further questions. If you would like to speak to me, please
call my mobile, as our office lines are not currently being monitored.
 
Best regards
 
Ryan
 
 
Ryan Swaine 
VANDAGRAPH Ltd.
http://www.vandagraph.co.uk 
Email ryan.swaine@vandagraph.co.uk 
Tel: +44 (0)1535 634900 
Mob: +44 (0)7803 907117
 
 
On Wed, 17 Feb 2021 at 15:43, Lindsey Miller <lindsey.miller@chesterfieldcylinders.co.uk> wrote: 
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Good Afternoon,
 
I am looking to purchase a new O2 meter as our old one has broken. I need something similar to the one we used to have
model Vanguard VN202 Mk2. Please find pictures and a certificate attached to help finding another model.
 
Can you please send me a quote and a lead time for the delivery.
 
Kind regards,
Lindsey 
 
--  
 

Lindsey Miller
Quality Assurance Coordinator
T: +44 (0) 114 242 7500 
Lindsey.Miller@chesterfieldcylinders.co.uk
Chesterfield Special Cylinders Limited | Meadowhall Road | Sheffield | S9 1BT | UK
Registered in England | Company No. 04869273
Website | Map | LinkedIn

 

This email is confidential and intended solely for the use of the individual to whom it is addressed. Any views or opinions presented are solely those of the author and do 

not necessarily represent those of Pressure Technologies plc. If you are not the intended recipient, be advised that you have received this email in error and that any use, 

dissemination, forwarding, printing, or copying of this email is strictly prohibited. If you have received this email in error please notify Chesterfield Special Cylinders 

Limited by telephone on +44 (0) 114 242 7500.

Please consider the environment before printing this email!

--  

Sarah Smith
Quality Assurance Officer
T: +44 (0) 114 242 7500
sarah.smith@chesterfieldcylinders.co.uk
Chesterfield Special Cylinders Limited | Meadowhall Road | Sheffield | S9 1BT | UK
Registered in England | Company No. 04869273
Website | Map | LinkedIn 
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forwarding, printing, or copying of this email is strictly prohibited. If you have received this email in error please notify Chesterfield Special Cylinders Limited by telephone on +44 

(0) 114 242 7500.

Please consider the environment before printing this email!


