Service Repair Sheet SRS67719 Date Promised to Return: 01 Jan 1970 -3600
Contact Name Tracey Clamp
Company/ Hospital Name Royal Derby Hospital
Department Clinical Engineering
Position

Direct Phone ' 01332 788031
General Phone 01332 34 01 31

Opera Account 0a001390

Email tracey.clamp@nhs.net
Order Number

Date Received 16/Feb/2021

Booked in By Catherine Spence
Main Company Viamed

Type Return : Warranty

Notes 02/Feb/2021 Zoey Teal
02/Feb/2021 Zoey Teal

Sending back two faulty R-17MEDs that are out of the box failures. Serial numbers 411596 and 411597,
16/Feh/2021 Catherine Spence
Received in. Sold 17/04/2020 on RVM123407-1

Ready For quote
Repair Complete Signed ConCom (8-7- 2N

i

SRN Equipment Stock Ref | Serial Number | Warranty
SRN33421 | Oxygen Sensor | 0110017 | 411596 Yes
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NHS

University Hospitals of

Derby and Burton
NHS Foundation Trust

e TLC . Cn osmeemens wim s s e e Sy Royal Derby Hosp]ta}
Telephone No. (01332) 788031 Uttoxeter Road
e-mail: tracey.clamp@nhs.net DERBY

' DE22 3NE

4™ February 2021
_ 01332 340131

Viamed Ltd

15 Station Road
Cross Hills
North Yorkshire
BD20 7DT
FAO. Repairs

Dear Zoe

Re: Returns Noc.SRS67719

e T e Oxygen e o BTy 11596and411597
they are both out of box failures.

The réptacement sensors should be sent to:

Clinical Engineering

Level 1 g Ve
Kings Treatment Centre %ld } (‘A o
Royal Derby Hospital : 2 ELC A
Uttoxeter Road 2N
Derby _
DE22 3NE

Yours sincerely

T 1. Clamp

Service Co-Ordinator

Encs.

: : www.uhdb.nhs.uk
Chair: Dr Kathy Mclean OBE Follow us on Twitter @ UHDBTrust Chief Executive: Gavin Boyle

Please visit wwww.uhdb.nhs.uk for the latest advice on attending our hospitals during COVID-19.




