Service Repair Sheet SRS67691
Contact Name

Company/ Hospital Name
Depariment

Position

Direct Phone

General Phone

Opera Account

Email

Order Number

Date Received

Booked in By

Main Company

Type Return

Notes 08/Janf2021 Stéve Hardaker
08/Jani2021 Steve Hardaker
08/Janf2021 Steve Hardaker

Date Promised to Return; 01 Jan 1970 -3600
Alan Marples
Chesterfield Royal Hospital
Department of Clinical Engineering
Specialist Clinical Engineer
01246 513065
01246 277 271

00001170

alanmarples@nhs.net

27/Jani2021
Catherine Spence
Viamed

Warranty

Faulty R-17MED sensor, only just received with one of the § MX300s supplied an RVM127968-1 on 23/12/21,
Have requested serial number, will add iffwhen provided.

19/an/2021 Steve Hardaker

Not yet received, chased.

27/5an/2021 Catherine Spence

1x R17Med S/N 565708

when connected 1o MX the devices alarm sensor

Keady For quote

Repair Complete Signed

and will not calibrate

CONOCN -2 AN

SRN Equipment

Stock Ref | Serial Number | Warranty

SRN33353

Oxygen Sensor

0110017 | 565706 Yes

‘
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Clinical Engineering Department
Telephane: 01246 512058 '
Fax: 01246 512631

e-mail: alanmarples@nhs.net

{rerbyshire Support
and Facilities Services

Chesterfield Royal Hospital,
Calow, Chesterfield,
Derbyshire 544 581

Ref: AM/AM/120121
12% January 2021
Returns Department
Viamed '
15 Station Road
Cross Hills
Keighley . -

West Yorkshire
8D20 7DT

Ref: SRS67691

Dear Sir/Madam,

please find enciosed for repair evaluation:

1 x R-17MED Oxygen Sensor

soid 257 12- 108
P2 TAEE

When devices have this cell connected (supplied with an MX-300i oxygen analyser) the devices

alarm 'Sensor’ and will not calibrate.
T'hanki.ng you in advance.
Yours faiihfuily

Alan Marples EngTech MIET RCT
Speciatist Clinical Engineer '

NHS

Dortyyshine: Sughyert and Facittres Serdces Limited s & whtily
£ pmipaties Home maistralion: 11434636, Registerat e Einancs Dupastment, Chesterfistd Royal Haspital, Calra Chisteriiotd, Dosbypshire 544 580

saeiad subsiciary of Chewerhiold Royal Hoiptal NHS Foundation Trust.



