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Service Repair Sheet SRS67668

Contact Name
Company/ Hospital Name
Department
Position

Direct Phone
General Phone
Opera Account
Email

Order Number
Date Received
Booked in By
Main Company
Type Return

Date Promised to Return: 01 Jan 1970 -3600
l.ewis Ball
inspiration Healthcare Ltd
Service Department
Senior Service Engineer
07584 147057
01455 840555

- 00012240

lewis.ball@inspiration-healthcare.com

22/Janf2021
Catherine Spence
Viamed

Warranty

Notes 07/Dec/2020 Steve Hardaker

07/Dec/2020 Steve Hardaker

07/0ecl2020 Steve Hardaker

Retumning R-47V s/n V104325 under warranty,

Failed in a vent due to a very high reading on one of the cathodes.
18/Janf2021 Steve Hardaker

07/Dec/2020 Steve Hardaker

07/Dec/2020 Steve Hardaker

07/Dec/2020 Steve Hardaker

Retuming R-47V s/n V104325 under warranty.

Failed in a vent due to a very high reading on one of the cathodes.
- Chased 18/1/21 - he will return it this week.

22{Jan/2021 Catherine Spence

received in

Ready For quote

Repair Complete Signed Claneon 1 12-202)
SRN Equipment Stock Ref | Seriat Nimber Warranty
SRN33340 | Oxygen Sensor | 0110047 | V104325 Yes
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Lewis Bat!

Sent: 19 January 2021 10:46
Jo: Warehouse
Subject: FW: Faulty R-47V V104325

piease print off and | will give you the cell to send to Viamed.
Regards

Lewis Ball
Senior Service Engineer

inspiration Healthcare

Gildor House, West Street, Earf Shilton,
{ sicester, Leicestershire LE9 7EJ

T (11455 B405585

M Q7584 1470587

E iewis.bal@inspiration-heaithcare.com
W inspiration-heaithcare.com

24 hour emergency hire and support call +44 (0) 1455 840 555

Inspiration

HEALTHE sRE

Queen’s Awords for Enterprise: international Trade 2019

This emait and any attachment are intanded solely for the addressee, are strictly confidential and may be tegally privileged. if you are not the
intended recipient any reading, dissemination, copying or any other use of refiance is prohibitad. if you have received this email in error please
notify the sender immediately by email and then permanently delete the email Copyright reseerved. Al communications, incoming and outgoing,
ray be recorded and are monitored for legitimate business purposes. The security and reliability of email transmission cannot be guaranteed. itis

the recipient’s responsibility to scan this e-mall and any attachment for the presence of viruses. Inspiration Healthcare Group plc and it
subsidiaries exclude all fiability for any foss or damage whatsoever arsing of resulting from the receipt, use o7 transmission of this emall. Any views
or opiniens expressed in this emait are those of the author only.

from: Steve Hardaker <yiamed.steve.hardaker@gmai.com>

Sent: 14 January 2021 17:21

To: Lewis Ball <Lewis.Ball@inspiration-healthcare.com>; Mark Radbourne <Mark.Radbourne@inspiration-
healthcare.com>

Subject: Fwd: Fauity R-47V V104325

Hi Lewis,




